AREA AGENCY ON AGING AREA PLAN

SECTION 3: DISASTER PREPAREDNESS
Each Area Agency Aging (AAA) will develop a comprehensive Emergency Plan detailing how it will prepare for, respond to, and recover from an emergency or disaster within its planning and service area(s) PSA. The AAA will identify what hazards (natural and/or man-made) are most likely to impact its normal business operation. The AAA will specify staff roles and responsibilities in an emergency or disaster and specify its preparedness efforts with clients. The AAA will specify its level of communication and collaboration with local emergency responders.
I. Standard Operations Procedure(s) (SOP), 1-2 page detailing activities that will take place in an emergency
a. Who is in charge (Primary/Secondary)?
b. Staff Communication/Telephone Tree

i. Staff/Client notification of emergency guidance
c. What are the staff roles and responsibilities in an emergency? (If an emergency requires the opening of a Disaster Recovery Centers (DRC) within your PSA, AoA wants staff representation.) 
d. External Communication

i. Notify GOEA of emergency

ii. Local Emergency Responders

iii. Providers/Vendors

II. Comprehensive Emergency Plan
a. Outlining the potential hazards (natural and/or man-made)

b. Detailing how the AAA prepare for, respond to and recover from an emergency or disaster. 
i. This includes pre/post service delivery (emergency meals, education and awareness) to clients, staff and service providers. 
ii. AAA must detail how it plans to protect vital records/documents and database system (SAMS). * daily back-up SAMS database 
iii. AAA must detail its plans for resiliency. AAA should state alternate work location, identified essential staff and vendor/providers’ emergency plan for continuation of services.
c. Detailing the collaboration efforts of the AAA with local emergency responders, other relief organizations, tribal organizations and GOEA.
III. AAA Emergency Contact/Communication Tree (include primary & secondary phone numbers and email (if applicable)
a. AAA Staff 
b. Providers/Vendors
c. Emergency Responders 
IV. Succession Plan 
V. GOEA Status Report (Following all emergency/disaster either natural or man-made (usually within 24-hour), a report and/or operations evaluation is required by the AAA, including, but not limited to the following information:
i. Type/Scope and location of the emergency/disaster

ii. Numbers of Seniors impacted

iii. Services provided/needed (with detail description)
iv. Need for relocating services (alternate location)
P.L. 109-365, Older Americans Act Amendments of 2006, amends Title III, Section 306. AREA PLANS, (17), of the Older Americans Act of 1965. The amendment requires area plans to "include information detailing how the Area Agency on Aging and Disability will coordinate activities, and develop long-range emergency preparedness plans, with local and state emergency response agencies, relief organizations, local and state governments, and any other institutions that have responsibility for disaster relief service delivery."

306(b)(3)(J)    An AAA, in cooperation with government officials, State agencies, tribal organizations, or local entities, may make recommendations to government officials in the PSA and the State, to build the capacity in the PSA to meet the needs of older individuals for emergency preparedness.

