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EPS Resource Guide | Governor’s Office of Elderly Affairs

Region 1

REGION 1

\Primary Care and Specialty Providers

Organization / Contact Person Phone / Email Services Provided
Provider

Gloria Davis, NP

Jordyn A Feinstein
Keishia Mackie, NP

Steven Vo, DO
Constance Bonnet,
DNP

Janel Milton-Isom, NP
Leontine M. Trought,

NP

Helen Badie, MD
ACCESS HEALTH

Office Manager

Office Manager
Office Manager

Office Manager

Office Manager

Office Manager

Office Manager

Office Manager

504-688-2795

504-688-2795
504-688-2795

504-499-5418

504-499-5418

504-499-5418

504-941-1109

504-641-1109
866-530-6111

Family Medicine

Internal Medicine

Family Medicine

Family Medicine

Family Medicine

Family Medicine

Family Medicine

Internal Medicine

Supervisor/manager To improve the health of the people
we serve. We do this by striving for
the highest levels of patient care

every day.

/info@accesshealthla.org

HEALTH NET Supervisor/manager info@504healthnet.org A network of healthcare providers

offering primary and specialty care.

\Behavioral Health Providers

Organization / Contact Phone / Email @ Services Provided
Provider Person

Metropolitan Crisis Entire GNO 504-826-2675 Crisis Intervention
area
Jefferson Mobile Crisis Jefferson 504-832-5123 Crisis Intervention
Parish
Domestic Violence Statewide 1-888-411-1333 Crisis Intervention Hotline
Vialink/211 For Area 211/1-800-273- Crisis Counseling
Codes: talk, 24/7
504,985,337
Perimeter Healthcare- Manager 504-275-8477 Crisis Counseling
Meg Vincent
Beacon Behavioral IOP- Manager 504-581-4333 Crisis counseling
Ron Folse
Oceans Behavioral Manager 504-273-7368 Provides specialized mental health services.
Hospital Offering Inpatient care, Partial Hospitalization
Program (PHP), Intensive Outpatient (IOP),
STAR Military Program and Virtual Outpatient
Program.
Metropolitan Human Manager info@mhsdla.org Offers prevention, early intervention,

services 504-568-3130 treatment and recovery support services for

Governor's Office of Elderly Affairs
EPS Resource Guide (March 2026)

Region 1
Page 7
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Organization / Contact Phone / Email | Services Provided
Provider Person

mental health addiction and development
disabilities.

Lakeshore Counseling Manager 504-831-3809
Center

\Dental Providers

Organization / Contact Phone / Email Services Provided
Provider Person

Dental Services Dental mcnala.net/800-494-6262 Medicaid Member
Provider
Locator

Access Health Manager info@accesshealthla.org/866-

Louisiana Dental 530

Services

‘Adult Day Programs

Organization / Contact Phone / Email | Services Provided
Provider Person

Vital Adult Day Care James Brown 225-412-7913 Adult Day Care is to provide seniors needing
supervision or assistance with a safe,
stimulating daytime environment, offering
socialization, activities, meals, and health
monitoring while giving family caregivers
crucial respite and support, acting as a cost-
effective alternative

The Center, Inc. ADHC Angela 225-357-8977 Adult day care programs are an invaluable
Hubbard-Weir alternative to traditional long-term care
placement, provide needed support to family
caregivers and can often lessen health care
expenses for consumers and the health care
system.

Governor's Office of Elderly Affairs Region 1
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\Housing and Rental Assistance

Organization / Contact Phone / Email @ Services Provided
Provider Person

Right at Home Manager 254-399-0788 The transition from adulthood to senior hood
is very challenging for some individuals. It is
generally considered anyone who reaches 60
or 65 is a senior citizen.

Housing & Andrew Becker = 504-278-4200 The Department of Housing and

Redevelopment Redevelopment entity of St. Bernard
Government we serve the St Bernard parish
residents through (HCV)Housing Choice
Voucher Program.(LIHEAP) Low income Home
Energy Assistance Program

\Financial Assistance

Organization / Contact Phone / Email @ Services Provided
Provider Person

Medicaid Case Worker 800-772-1213 Cash assistance programs help pay for
expenses not covered by health insurance
senior living programs and other forms of aid
for the elderly and the disability.

Social Seurity Case Worker 800-772-1213 Social security is a source of income for
retirees and people with disability.
SSI Case Worker 800-772-1213 Is a tax-funded program that provides

monthly payments to help aged, blind and
disabled people meet their basic needs

\Food Assistance

Organization / Contact Phone / Email @ Services Provided
Provider Person

Supplemental Nutrition Financial<18 dcfs.la.gov/888- Food assistance and education(common

(SNAP) years 524-3578 name food stamps)

Community Center of Supervisor 504-518-5968 Provides free food, clothes, hot meal, internet

St. Bernard access, and other community services.

Second Harvest Supervisor 985-764- Services as a crisis community food bank

community Food Banks 7944/program’s site, and provided food once a month.
website

Plaquemines Parish Supervisor 504-934-6940 Promote self-sufficiency and support

community Action individuals and families striving to become

Agency economically secure while investing in the

future of their local communities.

Governor's Office of Elderly Affairs Region 1
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\Transportation Assistance

Organization / Contact Phone / Email @ Services Provided
Provider Person

Medical Transport Medical 855-325-7626 Non-emergency medical transportation
Financial to\from medical appointments has to
schedule 2 days before appointment.

Aging, Disability, Home and Personal Care Services

Organization / Contact Phone / Services Provided
Provider Person Email

Personal care services Financial /Medical 877-455-9955 In-home Medicaid PCS

Office for Citizens with Medical/disability Human Service Eligibility/needs assessments, family
development criteria District (MHSD) supports and services, waiver service
Disabilities 504-599-0245 or

504-838-5357
Jefferson Parish

Social Security Benefit Disability/financial 800-772-1213 Financial Support
New Orleans COA Sontra 504-821-4121 The New Orleans Council On Aging
Carmouche (NOCOA) exists to protect the rights,

promote the wellbeing, and enhance the
self-esteem of New Orleans elderly by
generating.

Jefferson Parish COA Lynn Toca 504-835-0210 Senior Centers provide social engagement
and enrichment activities in addition to
being an informational resource for issues
regarding aging, caregiver support,...

Legal Services

Organization / Contact Phone / Email @ Services Provided
Provider Person

Southeast Louisiana Supervisor 504-529-1000 SLLS provides free legal advice in certain

legal Service New divorce, there is pro bono provide free legal

Orleans services free legal services to those that
qualify.

\Volunteer and Faith-Based Services

Organization / | Contact Phone / Email Services Provided
Provider Person

The Retired and Supervisor 504-821-4121 Engages people age 55 and older in a

Senior Volunteer dive5Srse range of volunteer activities.

Program

Habitat for Supervisor 504-861-2077 Offers program to help elderly adults,

Humanity info@habitat-nola.org including homeownership home repairs
and the Aging in place program

Hands-on New Chris Cameron, ccameron@handsonneworlenas.org Managed to restore a sense of pride to our

Orleans Ex. Director neighborhood, and create a more vibrant

community through high impact services

Governor's Office of Elderly Affairs Region 1
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Organization / | Contact Phone / Email Services Provided
Provider Person

Jefferson Parish Dionne Nichols 504-736-6900/ JeffCap JEFFCAP is Jefferson parish's agency
Community Action dedicated to empowering as many families
Programs in Jefferson Parish and surrounding areas,

including elderly disabled, economically
disadvantaged.

Retried and Senior Director 504-821-4121 ext 123 RSVP, offer volunteer and faith-based

Volunteer Program services for the elderly. RSVP connects

(RSVP) seniors 55 and older with volunteer
opportunities

A Community Director NO volunteer community A Community voice (ACV) is a grassroots

Voice organization non-profit organizing working families,

seniors, and women to advocate for social
and economic justice. They focus

on community empowerment, local
government accountability, disaster relief,
and infrastructure, including campaigns
for fair water rates, blight reduction via
rain gardens, and environmental safety

\Household Repair - Plumbing, Electrical, Flooring, etc.

Organization / Contact Phone / Email Services Provided
Provider Person

Low-income Home MANAGER 504-293-1199 The LIHEAP program serves households
Energy Assistance that meet the eligibility Criteria sixty years
Program (LIHEAP) or older, disabled. The second goal of the

program is to help conserve energy and to
reduce the energy cost of the household.

Senior Renovation MANAGER hensleybrothers.com Provide funding and resource
Service

‘Heating Ventilation and Air Conditioning (HVAC)

Organization / Contact Phone / Email Services Provided
Provider Person

LIHEAP Cooling Jackie 985-777-0076 Home energy bills, Improvements to

Assistance Thomas homes and apartments to make them
more energy efficient, a lifeline for
people age 60+

Weatherization Director energyawebinfo@lhc.la.gov  Helps limited-income household
Assistance improve their energy efficiency and
reduce their energy costs.
Making upgrades and repair to a home

\Pest Control - Bed Bugs, Fleas, Pest Infestation

Organization / Contact Phone / Email @ Services Provided
Provider Person

LaJaunie's Pest Control Manager 504-788-1860 Guaranteed protection from roaches, spiders,
Ants& more Free inspection.

Governor's Office of Elderly Affairs Region 1
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Organization / Contact Phone / Email @ Services Provided
Provider Person

Terminix NOLA Manager 504-834-7330 Guaranteed protection from roaches, spiders,
Ants& more Free inspection. We are providing
the safest product to treat pets

Bug Stars Termite and Manager 504-344-9417 Bug Stars provides effective termite and pest

pest control control services to protect you and your
family from dangerous disease

NOLA Pest Control Manager 504-250-8088 Trust us to provide top-notch Residential

termite control services, handle rodent, bed
bugs, and other pests.

\Janitorial, Biohazard and Hoarding Cleanup

Organization / Contact Phone / Email Services Provided
Provider Person

NOLA Home care Director 504-656-9640 Provide help with household chores,
info@nolahomecare.com laundry & light housekeeping

\Pharmacy/Medication Delivery and Discounts

Organization / Contact Phone / Email @ Services Provided
Provider Person

Access Health Louisiana Manager 866-530-6111 Provides on-site services a certain locations ,
Pharmacy Services improving the quality of patient care through
expanded medical services.

\Home Health

Organization / Contact Phone / Email @ Services Provided
Provider Person

Central Home Health Brandi Doucet 504-455-5959 Provide Exceptional care from their hearts ore
have nurse on call 24 hours a day 7 days a
week.

Nola @Home Manager 504-605-3993 Provide in-home senior care. Offer many
types of elderly caregiving support.

Ochsner Home Health Manager 504-372-6610 Ochsner Home Health provides quality

of New Orleans services is their mission and to us, service

means getting to know our patients

Abundant Home Health Kiandre Bardell = 504-708-1060 Provide in-home senior care. Offer many
types of elderly caregiving support. Provide
exceptional care from their heart.

Amedisys Home Health Lynette Gordon = 504-383-1080 Provide Exceptional care from their heart.
Offers many types of elderly care.

Elaine T. Davis 504-949-7177 Provide exceptional care from their heart.
Christian Home Helath Offers many types of elderly care.
Care
Governor's Office of Elderly Affairs Region 1
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Organization /

Provider

Contact
Person

Phone / Email

Services Provided

Chateau Home Health

Contemporary Family
Health Center

Covenant Home Health,

LLC

Concerned Care Home
Health, Inc.

Delta Home Health
South, a Part of the
Elara Caring Network

Divinity Home Health
Services, LLC

Egan Healthcare of
Plaguemines, Inc.

Egan-Ochsner Home
Health River Parishes

Elara Caring

Canon Healthcare LLC

Feliciana Home Health

(west)

Feliciana Home Health

At Home Healthcare

Centerwell Home Health

(Hammond)

Excellent Home Health
Care, LLC

Manager

Manager

Charles Carollo

Richard Martin

Anna Labauve

Jessica Brown

Laura
Cancienne

Kevin Hardy

Renee
Brockman

Kenosha
Sampson

Hagen Plauche

Melissa Landry

Brian Chehardy

Denise
Cunningham

Delainey Bouie

504-305-2257

504-241-7751

504-831-8000

504-210-1971

985-851-7584

985-262-0445

504-392-4193

985-653-8117

504-469-3849

504-818-2723

225-687-820

225-683-3347

504-513-3125

985-223-14321

504-362-9207

Provide Exceptional care from their hearts ore
have nurse on call 24 hours a day 7 days a
week.

Provide Exceptional care from their hearts ore
have nurse on call 24 hours a day 7 days a
week.

Covenant Home Health provides skilled,
home-based medical services and
therapies with a personal touch, ensuring a
reliable continuation of your physician's ...

Is committed to provide compassionate care.
As a part of social services we offer financial
and home assessment.

Provides care for adults and children of all
ages with compassion, skill and a dedication
to making life comfortable in your own.

Effort to provide patients with a higher level
of care, divinity offers a wide range of
services, including: skilled nursing ,physical ,
occupational , and speech

Ambulatory Health care services, and social
assistance. Specialized in Home Health,
Caregivers, Wellness, Home Care,
Rehabilitation Therapy, Skilled nursing and
Pediatric Nursing Care.

Egan offers a full suite of in-home care
services including home health care, skilled
nursing, wound care, physical therapy
occupational therapy, and private duty.

Provide a comprehensive, compassionate and
holistic program of care and support to help
you meet your health and goals

Canon hospice is dedicated to helping
patients and families accept terminal illness

Home Health Care is a wide range of health
care services provided in the home for an
illness or injury. These services can include
Skilled Nursing ...

Home Health Care is a wide range of health
care services provided in the home for an
illness or injury. These services can include
Skilled Nursing as well as Physical,
Occupational, and Speech Therapy.

Provides non-medical in home care for

seniors. Provide continuous care monitoring
reducing complication and emergency visits
while promoting a stable recovery at home.

Personalized home healthcare from nurses
and therapists in the comfort of home—
helping you manage a chronic condition or
recover from injury, illness ...

Excellent is proud to provide home care and
senior care services to seniors. Offering tailor
and compassionate care individuals coping
with disabilities and chronic condition...

Governor's Office of Elderly Affairs
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Organization / Contact Phone / Email @ Services Provided
Provider Person

Family Homecare, Inc. Gina Raglan 504-835-0934 Family care is a non-profit agency with a
mission to assist seniors, individuals with
disabilities and those with special needs in
maintaining their independence and well-
being within the comfort of their own home.

Guardian Home Health Beverly Odom 504-828-2294 Guardian provide skilled care at home and
Care of LA., Inc. work with your doctor to get you back to
health.

\Law Enforcement

Organization / Contact Phone / Email @ Services Provided
Provider Person

St. Charles Parish Sheriff Greg 985-783-6237 I am Sheriff Greg Champagne, and I am

Sheriff's Office Champange proud to offer you this window into our
Office. This provides you the opportunity to
learn about our office and its programs, and
have better access to us so that we may
better serve you.

Plaquemine Parish Sheriff Gerald 504-822-1111 PPSO is dedicated to strengthening and

Sheriff A. Turlich, Jr. continually improving this relationship in an
effort to maintain this high quality of life for
our community. Through leadership, pride
and professionalism, the priority of the
Plaquemines Parish Sheriff’s Office is
efficiently serving and protecting Plaquemines

Parish.
Jefferson Sheriff Joseph 504-363-5500 We at the JPSO are committed to keeping
Parish. Sheriff P. Lopinto III Jefferson Parish a safe place to live, work and

to raise a family. The Jefferson Parish
Sheriff’s Office (the JPSO) is a stand-alone
governmental entity, separate and apart from
the Parish Council.

Orleans Parish Sheriff Susan 504-822-8000 The Public Information Office serves as the

Sheriff Office A. Hutson central hub for facilitating internal and
external communications for the Orleans
Parish Sheriff's Office. This office is
responsible for managing the agency's public
relations, media relations, and internal
communications strategies. It ensures timely
and accurate dissemination of information to
the public, media outlets, and agency
personnel

Governor's Office of Elderly Affairs Region 1
EPS Resource Guide (March 2026) Page 14



EPS Resource Guide | Governor’s Office of Elderly Affairs Region 1

\Coroners

Organization / Contact Phone / Email @ Services Provided
Provider Person

New Orleans Coroner Dwight L 504-658-9660 Our Mission is to provide timely, thorough,
Mckenna, M.D. accurate, and independent medico-legal
investigations that: Promote justice, Enhance
public safety and public health. Provide
compassionate service to the afflicted, the
grieving, the maltreated, and the decease.

St Charles Parish Dr. Brian 985-785-3693 Coroner's key responsibilities include

Coroner Brogle investigating deaths, determining cause and
manner of death, identifying the deceased,
completing death certificates, and notifying
next of kin. They also play a role in public
health and safety by identifying trends and
contributing to prevention efforts.

Jefferson Parish Gerald “Gerry” 504-365-9100 The Jefferson Parish Coroner's Office is an
Coroner Cvitanovich, independent, scientific body whose goal is to
M.D., enhance public health and safety for the

citizens of Jefferson Parish. The Office shall
strive to provide timely, accurate
determinations of cause and manner of death
by maintaining the highest standards in the
field of death investigation. The Office shall
also strive to provide guidance, dignity and
compassion to the mentally ill and their
families and to protect all victims of sexual
assault.

St Bernard Coroner Shannon D. 504-354-8355 The responsibilities of the Coroner Division
Dicus, are many and complex. By state law, it is the
Sheriff - duty of the Coroner Division to inquire and
Coroner determine the circumstances, manner and

cause of death (COD) for cases that fall
within the Coroner’s jurisdiction. These
deaths include suspected homicide, suicide,
or accidental deaths. These also include
natural deaths were there is no physician to
sign the death certificate or the physician is
legally prohibited from doing so.

\Vetera ns Affairs

Organization / Contact Phone / Email Services Provided
Provider Person

St Charles Parish Ebony Crowell ebony.crowell2@la.gov/ The Veterans Affairs oversees VA in its mission
985-783-2221 to provide health, education, disability,
funerary, and financial benefits earned by
Veterans of the United States Armed Forces.

JEFFERSON PARISH Lloyd Cole lloyd.cole@la.gov/ The Veterans Affairs oversees VA in its mission

(EAST BANK) 504-731-4580 to provide health, education, disability,
funerary, and financial benefits earned by
Veterans of the United States Armed Forces.

St Bernard Parish Veron Scott veron.scott@la.gov The Veterans Affairs oversees VA in its mission
504-324-7982 to provide health, education, disability,
funerary, and financial benefits earned by
Veterans of the United States Armed Forces.

Governor's Office of Elderly Affairs Region 1
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\Kidney Care

Organization /

Provider

Dialysis Clinic, Inc. -
New Orleans East

Chateau Dialysis

FMC Dialysis Services
Avondale

Fleur de Lis Dialysis

Earhart Dialysis

East Jefferson
Artificial Kidney
Center

Contact
Person

Mike Lavigne

Jarrid
Johnson

Danielle
Fontenot

Christi
Walding

Penny Barthe

Andrew
Montz

Phone / Email

Patient.Experience@dciinc.org
504-242-3770

Jarrid.johnson@davita.com
1-800-424-6589

clinic2201@fmc-na.com 504-
342-7773

Christi.Walding@davita.com
504-240-2696

Penny.Barthe@davita.com
504-861-1256

ejmedstaffoffice@lcmchealth.org
504-455-5535

Services Provided

A renal dialysis center, sometimes referred
to as a dialysis center, is a hospital-based or
independent unit approved and licensed to
provide outpatient dialysis services. Dialysis
is a lifesaving treatment for those with
chronic kidney failure and takes over for the
kidneys as it cleanses the blood.

We provide treatment for many CKD-related
kidney problems in our clinics, such as:
further monitoring and stabilization of your
kidney function. Management of any
associated symptoms or complications you
may have. Blood count management.

Fresenius Kidney Care addresses the unique
and varied needs of every patient — bringing
education, nutritional resources, mental
health support, financial guidance, and
more, as we provide care to those living with
kidney disease. We believe emotional well-
being is just as important as physical well-
being, and we customize care for each
patient so they can stay true to their
passions and goals in life and thrive.

Medicare-certified dialysis facility located in
New Orleans, LA. It provides End-Stage
Renal Disease (ESRD) treatment and is held
to specific safety and quality standards by
the Centers for Medicare & Medicaid Services

DaVita Earhart Dialysis is a leading
healthcare provider in New Orleans, LA,
offering a comprehensive range of dialysis
services and treatments for patients with
chronic kidney disease. With a focus on
clinical excellence and patient-centered care,
DaVita Earhart Dialysis provides innovative
solutions such as home dialysis and
integrated care, ensuring the highest quality
of treatment and support for individuals with
kidney disease.

The "East Jefferson Artificial Kidney Center"
likely refers to dialysis services or transplant
programs at East Jefferson General Hospital
(EJGH) in Metairie, LA, now part of LCMC
Health (EJGH), specifically mentioning the
Tulane Transplant Institute at East Jefferson
and East Jefferson Artificial Kidney dialysis
facilities, offering comprehensive kidney
care, including transplants and dialysis, with
expanded services.
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\Adult Day Care

Organization / Contact Person Phone / Email Services Provided
Provider

Empower to Inspire Janeita Fontenette https://Idh.la.gov/directory The Adult day program goal
/detail/20031 504-354- is to provide excellent
9763 personal care during the

daytime to participants with
development issues
physical disabilities the
elderly and our beloved

veterans
Abundant Life Healthcare Manager https://www.abundantlifead Center is vibrant and
Center hc.org/ 504-240-2900 welcome facility dedicated

to providing comprehensive
healthcare services for

adults
Clover Adult Day Care Chante Jones, RN, BSN, https://clovernola.org/adult = Adult Day Care can
MHA, Director of Health -day-care/ 504-523-6221 accommodate adults and
Services seniors from a range of

activity and health levels,
including: independent
seniors, at-risk seniors,
veterans and medically-
fragile adults, and adults
with intellectual or
developmental disabilities.

Poydras House Elena Cambre tecambre@poydrashome.co = Phase senior day program
m 504-897-0535 offers the same welcoming

environment that our full-

time residents enjoy while

helping families keep their
loved ones at home longer.

Norco Adult Day Care Manager 985-764-9084 Program that provides
daytime care of adults with
disabilities of those who
need assistance with daily
living tasks.

Kingsley House Day Care Chante Jones 504-523-6224 Kinsley center is vibrant
and welcome facility
dedicated to providing
comprehensive healthcare
services for adults

Hope Haven Adult Ryan Barbe https://pacegno.org/ 504- Provide a safe, positive

Healthcare center 354-9763 caring alternative to
nursing home care of those
who do not need 24-hour
skilled nursing.

Slidell Adult Day Health Mr. Dwight Denham https://slidelladultdaycare.c =~ Provide a safe, engaging

Care om/ 985-643-1112 and supportive environment
where adults can socialize
,participate in activities,
and receive

The Comforts of Home Ms Shonitra Vaughn https://Idh.la.gov/directory Adult Day Care can

Adult Day Healthcare LLC /detail/5035 504-367-0889 accommodate adults and
seniors from a range of
activity and health levels,
those include: independent
seniors, at-risk seniors,

Governor's Office of Elderly Affairs Region 1
EPS Resource Guide (March 2026) Page 17



EPS Resource Guide | Governor’s Office of Elderly Affairs

Region 1

Organization / Contact Person Phone / Email Services Provided
Provider

#1 in Home Care

Preferred Caregivers &
Sitters, LLC

Visiting Angels

Nola at Home Care

Home Care Solutions

Dependable In Home Care

Angel's Wing's of Heaven
Sitting

Courtesy Home Care
Agency, LLC

Rachel Mayeaux

Millie Wright

Jaime Maxwell

Brian and Kim Flaherty

Manager

Manager

Patricia Barnes

Manager

https://www.linhomecare.c
om/ 985-652-1847

https://Idh.la.gov/index.cf
m/directory/detail/5509
504-586-0321

https://www.visitingangels.
com/gno/home?utm_source
=gmb&utm_medium=organ
ickutm_campaign=Ilocal504
-737-0522

info@nolahomecare.com
504-814-4861

info@HomeCareNewOrleans
.com 504-828-0900

help@dependablecare.net
504-486-5044

985-634-0543

985-664-1477

veterans and medically-
fragile adults, and adults
with intellectual or
developmental disabilities.

Specializes in private pay
home health services for
seniors, including
companionship and
assistance with daily
activities.

Home health care service in
New Orleans, Louisiana

Provides in-home care
services, located at 1929
Hickory Ave, New Orleans.

Offers personalized in-home
care.

Provides private duty
services.

A third-generation family-
owned company.

Offers personalized care,
with services extending to
the Northshore area.

Provides sitters for seniors
and individuals with
physical/mental challenges.
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REGION 2

\Primary Care and Specialty Providers

Organization / Contact Phone / Email Services Provided
Provider Person

Dr Ahlecia Haney

Dr Amanda Lea

Dr BrIn Gremillion
Ashley D. Bordelon
Dr Linda Stewart
Dr.Antonio Edwards
Dr. B. GIrnn Kidder Jr
Dr.Brad Ramsey

Dr. Brian Higgins

Dr. Brain Murphy
(Neuro)

Dr.Brian Oliveria

Dr. Carol Smotherts-
Swift

De. Casey Carlisle
Dr Christina Austin
Dr. Christine Smith

Dr. Christopher
Guarisco

Dr. Christopher
Mckinnie

Dr. Corey Hall

Dr. D.marshall -Brown
Dr. Daniel Naul

DR Hedi Sinclair

Dr David Fontenot

Dr. Donnie Batie

Dr Frank Alvarez

Dr Gertrude Gboloo
DR Gerald Dyness

DR. Gerard Faldoust
Dr. Glen Schexanyder
Dr Gerta Monore-Wilkes
Dr. Hedi Sinclair

Dr. Henry Dixon

Dr. Herschel Dean

Dr. Jacob Wood

Dr James Cook

225-492-3775
225-342-7296
225-214-3638
225-769-4044
225-926-1495
225-687-1772
225-769-2200
225-926-7200
225-749-2645
225-769-4044

225-246-9552
225-713-2400

225-246-9240
225-246-9240
225-275-4656
225-336-3100

225-358-4853

225-774-1120
225-358-4853
985-446-2680
225-635-5848
225-246-9736
225-367-4558
225-246-9240
225-644-1990
225-246-9240
225-687-6629
225-473-8151
225-658-2036
225-490-0604
225-387-0851
225-924-9985
225-763-4900
225-336-3100

225-342-7133
225-658-2262
225-342-7296
225-638-4586
225-926-2013
225-687-1013
225-768-2161
225-706-3061
225-749-8216
225-246-9106

225-246-9106
225-713-2410

225--246-4043

225-246-4130
225-412-9547
225336-3100

225-374-0121

225-774-1158
225-358-2450
985-447-2528
225-635-5847
225-246-9112
225-367-4576
225-246-9128
225-644-3264
225-246-9209
225-687-6669
225-473-4406
225-658-9788
225-490-0360
225-383-8477
225924-0884

225-763-4938
225-336-3111

Need Medical records of individual
Need medical records of individual
Request for protected information
Request for protected information
Request for protected information
Request for protected information
Request for protected information
Request for protected information
Request for Protected Information

Request for Protected Information

Request for Protected Information

Request for Protected Information

Request for Protected Information
Request for Protected Information
Request for Protected Information

Request for Protected Information

Request for Protected Information

Request for Protected Information
Request for Protected Information
Request for Protected Information
Request for Protected Information
Request for Protected Information
Request for Protected Information
Request for Protected Information
Request for Protected Information
Request for Protected Information
Request for Protected Information
Request for Protected Information
Request for Protected Information
Request for Protected Information
Request for Protected Information
Request for Protected Information
Request for Protected Information

Request for Protected Information
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Organization / Contact Phone / Email Services Provided
Provider Person

. Jeri Johnson
Dr. Brandon Weeks
Dr. Jeryl Breaux
Dr. John Knapp
DR. Karen Muratore
Dr. Katherine Pearce
DR. Keith Holmes
Dr. Kenneth Gaddis
Dr. Kevin Babin
Dr. Kurt Graves
DR. Landon Roussel
Dr Lara Falcon
Dr. Mark Hodges
Dr. Mark Hodges
Dr Mark Mouton
DR. Mark Shoptaugh

Dr. Matthew
bumgardner

Dr. Michael Bodin

Dr. Michael Green (Port
Allen)

DR Michael O Stuart
Dr. M T Fontenot
Dr. Michael Yorek

Dr. Micheal
Watkins(Houma)

Dr. Michel Hirsch

Dr. Michelle Cosse

Dr. Nathan Sugaman
Dr. Nuamdi Nwabueze

Dr. Paul Rachal(New
Roads)

Dr. Pedro Oliveira
Dr. Phillip Radgett
Dr. Rani Whitfield
Dr. Rachel Wissner
Dr. Rachel Gruner
Dr. Raynando Banks
Dr. Regan Elkins
DR. Rebevcva Treuil
DR Renee Daigle

DR R. Robichaux

225374-0220

225-762-5200
225-761-5200
225-647-8511
225-336-3100
225-374-0220
225-261-9790
225-761-5410
225-769-4044
225-769-4044
225-283-4457
225-246-9240
225-765-8829
225-246-9109
225-774-7111
225-267-7389
225-761-5000

225-647-8511
225-448-5307

225-987-9000
225-763-4500
225-763-4900
985-841-1970

225-765-5500
225-654-3607
225-763-4900
225-635-3072
225-713-2400

225-246-9552
225-267-6626
225-765-5500
225-754-5100
225-246-9240
225-387-7858
225-654-3607
225-769-4044
225-756-4100
225-387-7900

225-374-0221
225754-6888

225-761-5593
225-673-1123
225-336-3114
225-374-0321
225-754-5099
225-754-5046
225-246-9112
225-246-9112
225-372-8088
225-246-9136
225-765-8283
225-769-4044
225-774-7714
225-928-2498
225-754-5052

225-743-2620
225-749-8216

225-987-9000
225-763-4490
225763-4063

985-851-1971

225-473-4406
225-658-2262
225-763-4924
225-635-0085
225-713-2410

225-246-9106
225-267-5993
225-924-1243
225-754-5010
225-246-4548
225-381-6980
225-654-3607
225-246-9130
225-756-4106
225-381-2737

Request for Protected Information
Request for Protected Information
Request for Protected Information
Request for Protected Information
Request for Protected Information
Request for Protected information
Request for Protected Information
Request for Protected Information
Request for Protected Information
Request for Protected Information
Request for Protected Information
Request for Protected Information
Request for Protected Information
Request for Protected Information
Request for Protected Information
Request for Protected Information

Request for Protected Information

Request for Protected Information

Request for Protected Information

Request for Protected Information
Request for Protected Information
Request for Protected Information

Request for Protected Information

Request for Protected Information
Request for Protected Information
Request for Protected Information
Request for Protected Information

Request for Protected Information

Request for Protected Information
Request for Protected Information
Request for Protected Information
Request for Protected Information
Request for Protected Information
Request for Protected Information
Request for Protected Information
Request for Protected Information
Request for Protected Information

Request for Protected Information

Governor's Office of Elderly Affairs
EPS Resource Guide (March 2026)

Region 2
Page 20



EPS Resource Guide | Governor's Office of Elderly Affairs

Region 2

Organization / Contact Phone / Email Services Provided
Provider Person

DR. Rodolfo Manalae

Dr.
Dr.
Dr.
Dr.
Dr.
Dr.
Dr.
Dr.
Dr.

Dr

Dr.
Dr.
Dr.
Dr.
Dr.
Dr.
Dr.
Dr.
Dr.
Dr.

Dr.

Dr
Dr
Dr
Dr

Ronald Andrews
Roy Kadair
Shudelette Nelson
Shaw Hall

Shilpa Reddy

Stacy Jones

Susan McNamara
T'lane Folse

Tasha Shanlin
.Tiffini Lundy
Timothy Durel
Timothy Bella
Timothy Lindsey
Todd Cooley
Tommy Gould
Vasanth Vineyagam
Vaughn Meiner
Vincent Tumminello
William Baird
William Gladney

Casey Carlisle
. Charles Haliburton
.Kodi Crisp-Coleman
.Linda Stewart

. Oliveira

Livonia Community
Healthcare
Angel Whitty NP

Dr

.Samaki Green

James Breaux, NP

Dori Wright, NP

225-775-0289
225-922-8377
225-246-9240
225-650-2000
225-765-5500
225-761-5200
225-267-4558
225-761-5200
225-765-5500
225-424-2554
225-658-6500
225-751-5200
225-272-0106
225-635-5648
225-769-4044
225-954-3607
225-367-4558
225-706-3060
225-246-9240
225-761-5211
225-246-9240

225-246-9240
225-765-8829
225-761-5480
225-926-1495
225-246-9552
225-412-0202

225-987-9000
225-774-1158
225-916-7127

225-115-8500
225-930-0260
225-246-9112
225-650-2089
225-944-5415
225-761-5487
225-367-4576
225-461-5247
225-774-5432
225-4248812

225-683-1370
225-754-3255
225-275-4558
225-635-5647
225-246-4011
225-658-2262
225-367-4576
225-706-3061
225-246-4328
225-761-5208

225-246-9209/Office
225-246-4106/FAX

225-246-4043
225-765-8283
225-761-5208
225-926-2013
225-246-9106
225-412-0366

225-987-9143
225-774-1158
844-447-2520

Request for Protected Information
Request for Protected Information
Request for Protected Information
Request for Protected Information
Request for Protected Information
Request for Protected Information
Request for Protected Information
Request for Protected Information
Request for Protected Information
Request for Protected Information
Request for Protected Information
Request for Protected Information
Request for Protected Information
Request for Protected Information
Request for Protected Information
Request for Protected Information
Request for Protected Information
Request for Protected Information
Request for Protected Information
Request for Protected Information

Request for Protected Information

Request for Protected Information
Request for Protected Information
Request for Protected Information
Request for Protected Information
Request for Protected Information

Request for Protected Information

Request for Protected Information
Request for Protected Information

Request for Protected Information

\Behavioral Health Providers

Organization / Contact Person | Phone / Email Services Provided
Provider

Ocean’s Behavior
Hospital -Opelousas

Ocean's Behavior
Hospital Baton Rouge

Medical Records

Medical Records

337-948-8820

225-356-7030

Request for Protected Information

Request for Protected Information
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Organization / Contact Person | Phone / Email Services Provided
Provider

Margaret Dumas Case 225-359-9315 Request for Protected Information
Center Manager/Supervisor

Baton Rouge Case (225) 387-7652 Request for Protected Information
Behavioral Wellness Manager/Supervisor Email:

Center Kel781@Brgeneral.org

The Bridge Center for Case 225-256-6604 Request for Protected Information
Hope Manager/Supervisor

Seaside Hospital of Ebony Brown 225-300-4376 Request for Protected Information

Baton Rouge

\Substance Use Providers

Organization / Contact Phone / Email @ Services Provided
Provider Person

East Feliciana Addiction Manager 225-682-3874 Request for Protected Information
Recovery Services

Woodlake Addiction Manager 225-924-1910 Woodlake is a full continuum of care

Recovery Cente treatment facility, taking individuals from
medical detox through transitional living.
Woodlake is dedicated to providing quality
and comprehensive treatment that is sure to
have a positive impact on every client's life.
Their treatment programs are uniquely
designed to meet the physical, mental,
emotional, familial, and spiritual needs of

each client.
Vital Transitions Manager 225-396-3681 Changing lives, one session at a time
Behavioral Healthcare LBGTQI, Adults, Adolescents, Children,

Marriage, Couples, Diversity, Depression,
Anxiety, Bipolar, Schizophrenia, Substance

Abuse
Avenues Recovery Manager 225-269-8935 Our dedicated staff develops personalized
Center at Baton Rouge rehabilitation plans for each client, with

inpatient, outpatient and detox programs
targeting both the body and mind. This
tailored approach ensures all-encompassing
treatment and support, resulting in lasting
recovery. Our success stories show the
transformative impact the Avenues
philosophy and care have on our clients,
gifting clients with newfound purpose in life
after overcoming drug and alcohol
dependencies.

Chosen Behavioral Manager 225-523-3417 Our mission is dedicated to assisting our

Health clients in their efforts to live healthy and
productive lives. They treat all clients and
their families with a high level of respect,
integrity, and professionalism. They train
staff in mental health and substance abuse to
give each client the highest quality of care.
The program incorporates the three
fundamentals to establish a balanced life:
mind, body, and spirit.

New Start Intensive Manager 225-567-8435 Our program includes regular scheduled
Outpatient Program meetings with different professionals like
therapists, psychiatrists, and psychologists.

Governor's Office of Elderly Affairs Region 2
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Organization / Contact Phone / Email @ Services Provided
Provider Person

We provide group counseling sessions,
individual counseling, family education and
group session with patient, random drug and
alcohol testing, and faith based
counseling/peer groups. The goal of our
program is to develop and enhance skills
needed to live a substance free life.

\Dental Providers

Organization / Contact Phone / Email @ Services Provided
Provider Person

Dental Services Dental Provider = mcnala.net\800- Medicaid Member
Locator 494-6262
Brush Dental Manager 225-960-6447 The Baton Rouge office provides

comprehensive dental care, including routine
cleanings (preventative) to advanced
cosmetic and restorative work like implants,
Brush uses modern technology and sedation
options to ease patient anxiety and ensure
comfortable, high-quality treatment for all
general and specialized dental needs.

Natural Embraces, LLC Manager 225-926-1945 To provide the needs of our disabled
populations. - Philosophy: We believe each
person should experience a variety of social,
therapeutic, and ...Read more

‘Adult Day Programs

Organization / Contact Phone / Email @ Services Provided
Provider Person

PACE 225-490-0604 Ms. Karen Allen Nonprofit health and supportive services
program designed to assist seniors who want
an alternative to long-term care placement

The Center 225-357-8977 Angela Hubbard- This organization that provides services and
Weir program for individuals and families with
developmental disabilities and seniors to
maintain independence.

\Housing and Rental Assistance

Organization / Contact Phone / Email @ Services Provided
Provider Person

Catholic Presbyterian Dianne Landon 225-383-5551 Catholic Presbyterian Apartments for the

Apts. Elderly. Catholic Presbyterian Apartment is a
comprehensive retirement facility designed to
provide an independent living environment
for seniors of moderate to low income.
Opened in 1972 with the promise of a
comfortable, attractive lifestyle.

Governor's Office of Elderly Affairs Region 2
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Organization / Contact Phone / Email @ Services Provided
Provider Person

Volunteers of America
Baton Rouge Oak Plaza

Calais House

Chateau Louise

Villa St.Francis

Senior Residence of

Central

Lotus Village

Dumas House Senior

Center

Janice Bartley

7585 Bishop
Ott Drive Baton
Rouge, LA
70807

7545 Bishop
Ott Dr. Baton
Rouge LA
70807

7575 Bishop
Ott Dr. Baton
Rouge, LA
70807

10816 Live
Oak Grove
Central, LA

715 N16th
Street Baton
Rouge

1313 North
Sherwood Blvd

225-387-0061

225-927-5070

225-927-1889

225-927-0070

225-636-2436

225-367-6130

225-388-5646

VOA provides, upon request, translated
copies of all vital documents and
interpretation services for their housing
programs, including those funded by the U.S.
Department of Housing and Urban
Development.

Elderly Housing Program Our complex
consists of 262 unfurnished apartment, each
consisting of 262 unfurnished apartments,
each consisting of a kitchen equipped with a
refrigerator and stove, a living /dinner
combination, one bedroom and a bath.

Elderly Housing Program Our complex
consists of 262 unfurnished apartment, each
consisting of 262 unfurnished apartments,
each consisting of a kitchen equipped with a
refrigerator and stove, a living /dinner
combination, one bedroom and a bath.

Elderly Housing Program Our complex
consists of 262 unfurnished apartment, each
consisting of 262 unfurnished apartments,
each consisting of a kitchen equipped with a
refrigerator and stove, a living /dinner
combination, one bedroom and a bath.

Senior Residence of Central is an affordable
duplex style community for active seniors 62
or better.

Lotus Village is a beautiful rental community
designed for 62+ individuals

The Dumas house Senior Center serves
seniors of the community by providing
assistance age 60+ and over

\Financial Assistance

Organization / Contact Person Phone / Email Services Provided
Provider

BanCorp South

Bank Of America

Bank of Montgomery

Bank of Zachary

Capitol one Bank

Chase Bank

Citi Credit

662-678-7263

800-900-9044

225-342-7133

225-65-2701

888-464-0727

855-873-8909

8665-799-5591

980-233-7070

Cdixon@bankpfmontgom
ery legal

225-654-3838
888-464-5521
NSP.email.fax@JPMChase

.com

N\A

Request For Protected
Information

Request For Protected
Information

Request For Protected
Information

Request For Protected
Information

Request For Protected
Information

Request For Protected
Information

Request For Protected
Information
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Organization / Contact Person Phone / Email Services Provided
Provider

Request For Protected

Business First Bank

Campus Federal Credit
Union

Citiscape at Essen
Apartments

Citizen Bank and
Trust(Plaquemine)

Citizen Bank and
Trust(Sherwood )

Coin Flip

Cross Keys Bank

EFCU

Essential Federal Credit
Union

Fidelity Bank

First American Bank
Guaranty Bank

Home Bank

Iberia Bank

Jefferson Financial

La Capitol Federal Credit
Union

Liberty Bank

Navy Federal Credit

Union

Neighbor Federal Credit
Union

On Path Federal Union
Pelican State Credit Union
People's Bank
Plaguemine Bank
Regions Financial Legal

Processing

Synchrony Financial

225-248-7600

888-769-8841

225-768-8240

225--687-6897

225-291-1420

Subpoena@coinflip.tech

318-766-3246

225-214-6800

225-353-8238

800-220-2497

800-738-7339

225-408-2930

225-300-8399

318-766-4564(Monroe)

800-259-2471

800-522-2748

225-775-6133

888-84-26328

225-819-4854

800-749-6193

225-277-927-1733

225-638-6772

225-687-6388

800-734-4667

855-511-8773

225-248-7650

N\A
info@citiscapeessen.com
225-687-0115
225-291-0113

Request For Protected
Information
318-766-3246
225-214-6875
225-960-5562
retailserviceandsupport@
bankwithfidelity.com
legal@fabt.com
225-638-7705
stephanie.comeaux@hom

e24bank.com

Randy.Woodall@iberiaba
nk.com

resteen@jeffersonfinancia
l.org

225-342-9135
225-775-0233
703-206-4244
225-819-8923
memberservice@beonpat

h.com

225-428-6719/225-408-
6443

225-638-3713
225-687-6388

205-734-4667

866-743-5850

Information

Request For Protected

Information

Request For Protected

Information

Request For Protected

Information

Request For Protected

Information

Request For Protected

Information

Request For Protected

Information

Request For Protected

Information

Request For Protected

Information

Request For Protected

Information

Request For Protected

Information

Request For Protected

Information

Request For Protected

Information

Request For Protected

Information

Request For Protected

Information

Request For Protected

Information

Request For Protected

Information

Request For Protected

Information

Request For Protected

Information

Request For Protected

Information

Request For Protected

Information

Request For Protected

Information

Request For Protected

Information

Request For Protected

Information
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Organization / Contact Person Phone / Email Services Provided
Provider

Telco 225-924-8900 225-218-2380 Request For Protected
Information
Trustmark Mortgage 800-844-2000 800-243-2524 Request For Protected

Information

United Community Bank 225-491-3068/985-537- Tanya.Detillier@Ucbankin Request For Protected

6414 g.com Information

USAA-USB 800-927-9800 800-531-5717 Request For Protected
Information

Wells Fargo 866-987-4284 866-617-5301 Request For Protected
Information

Whitney Bank 504-299-5158 504-586-3478 Request For Protected

Information

\Food Assistance

Organization / Contact Phone / Email @ Services Provided
Provider Person

Meals on Wheel/Home Office Manager = 225-383-0638 Eligible to receive frozen meals delivered to
Delivered Meals their home on a weekly basis
Supplemental Nutrition DCFS.LA.GOV 888-524-3578 Financial, <18 years

Assistance

Program(SNAP)

Lotus Food Pantry Manager 225-923-8000 Offers senior aged 60 and older the to shop

in our supermarket structured food pantry for
essential items

\Transportation Assistance

Organization / Contact Phone / Email @ Services Provided
Provider Person

Medical Transport Medicaid 855-325-7626 Non-emergency medical transportation
Financial to\from medical appointments.

Lotus Riders EBRCOA 225-923-8000 Transportation department is for the Older
service American Act that allows the COA to provide

transportation.

Aging, Disability, Home and Personal Care Services

Organization / Contact Person | Phone / Email Services Provided
Provider

A First Name Basis, Case 225-810-4556 Medical Records
Home Care Manager/Supervisor
ABC Case Case 225-328-9898 Medical Records
Management Manager/Supervisor
Affiliated Heart2Heart Case 225-752-6262 Medical Records
Home Care Services Manager/Supervisor
Governor's Office of Elderly Affairs Region 2
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Organization / Contact Person | Phone / Email Services Provided
Provider

Anointed Healthcare Case 225-246-8400 Medical Records
Services Manager/Supervisor
Griswold Home Care Case 225-328-9898 Medical Records

Manager/Supervisor
Immaculate Heart of Case 225-694-3312 Medical Records
Mary LT-PCS Manager/Supervisor
New Life Personal Case 225-238-2356 Medical Records
Care Manager/Supervisor
Sharing and Caring Case 225-924-7348 Medical Records

Manager/Supervisor
Personal Care Services Financial/medical 877-455-9955 In-home Medicaid PCS
Exceptional Lives Manager exceptionallives.org = Online disability services and benefits

844-354-1212 linkage
Louisiana Vocational Medical /disability laworks.net/225- Medical/disability criteria
Rehab(LRS) criteria 925-8900/800-
737-2959

Office of Citizens with Medical /disability Cahsd.org/225- Eligibility/needs assessments, family
development criteria 925-1910/866- support and services , waiver services
Disabilities 628-2133
Social Security Benefit =~ Financial Support 800-772-1213 Disability/financial

Legal Services

Organization / Contact Phone / Email Services Provided
Provider Person

Disability Rights Legal service, disabilityrightsla.org/800- = Physical/medical disability
Louisiana advocacy, 960-7705
outreach

\Volunteer and Faith-Based Services

Organization / Contact Person | Phone / Services Provided
Provider Email

Hope Ministries David Tidwel 225-355-0702 HOPE takes a holistic approach to helping
individuals and families regain stability.
Whether someone comes to us seeking
food, employment, financial guidance, or
a second chance, we respond with
personalized support and a clear path

forward.
The Christian Outreach Program Manager 225-377-8582 The work of the Christian Outreach Center
Center is designed to meet each individual in

their need, regardless of their
circumstance, and to move them towards
self-sufficiency. From essential services,
to innovative coursework, all the way to
employment case management, the COC
provides programming to help any
individual regardless of their background
or history. Each of our services is
designed to move someone one-step

Governor's Office of Elderly Affairs Region 2
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Organization / Contact Person | Phone / Services Provided
Provider Email

closer to self-sufficiency and restored
dignity.

Catholic Charities Stephanie Sterling 225-336-8700 The work of the Christian Outreach Center
is designed to meet each individual in
their need, regardless of their
circumstance, and to move them towards
self-sufficiency. From essential services,
to innovative coursework, all the way to
employment case management, the COC
provides programming to help any
individual regardless of their background
or history. Each of our services is
designed to move someone one-step
closer to self-sufficiency and restored

dignity.
The Society of St. Program Manager 225-383-7837 Our mission has been fulfilled through
Vincent de Paul Baton person-to-person contact, mass feeding,
Rouge sheltering, prescription medicine services,

and other programs, encompassing every
form of aid that alleviates suffering and
promotes dignity and integrity."

The Chapel Gary Gilbert 225-387-4416 Our Mission is to help people Meet, Know,
and Follow Jesus on the Campus, in the
City, and around the World.

Volunteer at BRG Program Manager 225-763-4000 Our team of volunteers is committed to
supporting our patients, families, and
staff, and we could not fulfill our mission
without them. At any given time, our
volunteers can be found helping someone
find the perfect gift for a loved one or
answering questions at the information
desk. Our volunteers are always cheerful,
helpful and dedicated to excellence.

Healing Place Church Mike and Rachel 225-753-2273 At HPC, we want to be big enough to
Haman reach the world, but small enough to feel
like home! We believe that changing the
world starts with serving one person.
Through services, outreaches, small
groups, and ministries, our aim is to lift
up the name of Jesus

Household Repair - Plumbing, Electrical, Flooring, etc.

Organization / Contact Phone / Email @ Services Provided

Provider Person

Boudreaux's Plumbing Manager 225-420-0508 Plumbing service including water heaters,
Services sewers, clogged toilets, sump pumps, sewer

ejector pumps, gas lines water service,
rooting and remodel. HVAC service including
furnace maintenance, repair and installation,
A/C maintenance repair and installation

Vortex Plumbing Manager 225-935-8172 At vortex, we pride ourselves and being
honest and transparent, we are locally owned
and operated. We have 15 years’ experience.
We are a licensed master plumbing company.
We answer when no one else does don't flush
without the Vortex touch

Governor's Office of Elderly Affairs Region 2
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Organization / Contact Phone / Email @ Services Provided
Provider Person

Cajun Plumbing Repair Manager 225-372-2444 Cajun Maintenance is a local plumbing
company in Baton Rouge, LA. We provide
complete plumbing services for your whole-
home comfort. Whether you need water
heater installation in Denham Springs, sewer
line re-piping, drain cleaning, gas line
replacement, or anything in between, you can
count on our dependable plumber in East
Baton Rouge Parish to get the job done. Our
focus on customer service is what sets us
apart from the rest. When you work with us,
you can rest assured that you will experience
the quality plumbing service you deserve.

\Heating Ventilation and Air Conditioning (HVAC)

Organization / Contact Phone / Email @ Services Provided
Provider Person

Dream Team(East Manager 225-500-0608 Are you in search of a knowledgeable HVAC

Baton Rouge) contractor near you who can ensure that your
heating, air conditioning, and ventilation
systems are up to par? Dream Team Heating
& Air offers a team of licensed, professional
HVAC technicians who are ready to assist. No
matter the challenge you’ve encountered with
your HVAC systems, the contractors at
Dream Team are prepared to troubleshoot
the issue and determine the best solution.
Our approach is personalized to the needs of
each of our customers in East Baton Rouge
Parish, ensuring that each homeowner
receives the attention they deserve. With our
team of licensed technicians, you can expect
nothing less than stellar quality.

Dream Team Heating & Manager 225-240-4554 Heating (repair, tune-up, installation, heat
Air (Denham Spring) pumps, emergency services)
Air Conditioning (repair, tune-up,
installation)

Air Duct Cleaning & Sealing

\Janitorial, Biohazard and Hoarding Cleanup

Organization / Contact Phone / Email Services Provided
Provider Person

The HoneyBee Works = Manager 225-788-9879 Cleaning Referrals
Molly Maid of Baton Manager 225-414-4067 Cleaning Referrals
Rouge
Top Spot Cleaning, Manager 225-508-1875 Cleaning Referrals
Inc.
Geaux Maids of Manager 225-277-5283 Cleaning Referrals
Baton Rouge
Cottage Care At its Manager 225-766-8778 Cleaning Referrals
Best
Governor's Office of Elderly Affairs Region 2
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Organization / Contact Phone / Email Services Provided
Provider Person

On The Geaux 225-955- info@onthegeauxerrands.com  Cleaning Referrals
5357

\Home Health

Organization / Contact Person Phone / Email Services Provided
Provider

Always Best Care Case Manager/Supervisor 225-751-4599 Request For Protected
Information

Amedisys Home D.King@apexhhsouth.com = 985-222-4734 Request For Protected

Health Information

Apex Home Health Case Manager/Supervisor 225-218-8009 Request For Protected
Information

Audubon Home Case Manager/Supervisor 225-376-6157 Request For Protected

Health Information

Baton Rouge General Case Manager/Supervisor 2256-262-1010 Request For Protected

Home Health Information

Chase Home Health Case Manager/Supervisor 225-465-1500 Request For Protected
Information

Communi9ty Home Case Manager/Supervisor 225-761-1592 Request For Protected

Health Information

Cypress Home David Planchard 225-761-1592 Request For Protected

Health(Point Information

Coupee)

Cypress Home David Planchard 225-677-9909 Request For Protected

Health(Baton Rouge) Information

Egan Home Health Case Manager/Supervisor Stephanie.hodges@lhcgroup.com Request For Protected
Information

Feliciana Home Case Manager/Supervisor 225-450-3294 Request For Protected

Health(Baton Rouge) Information

Feliciana Home Case Manager/Supervisor 225-248-8600 Request For Protected

Health(Gonzales) Information

Pinnacle Home Case Manager/Supervisor 225-261-6314 Request For Protected

Health Information

Health Care Options Case Manager/Supervisor 225-376-6157 Request For Protected
Information

Imperial Home Case Manager/Supervisor 225-658-4150 Request For Protected

Health Information

Lane Home Health Case Manager/Supervisor 225-928-1666 Request For Protected
Information

MediStar Home Case Manager/Supervisor 225-952-8400 Request For Protected

Health Information

Ochsner Home Case Manager/Supervisor 225-638-5717 Request For Protected

Health Information

Pointe Coupee John Allen 225-638-5724 Request For Protected

Homebound Health Information

Pointe Coupee Case Manager/Supervisor 225-625-2438 Request For Protected

Physical Therapy Information
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Provider

Immaculate Heart of
Mary

Feliciana Home
Health(Plaguemine)

Stat Home Health
Superior Home
Health

Modern Home Health

Clarity Home Health

Elara Caring

Case Manager/Supervisor

Case Manager/Supervisor

Case Manager/Supervisor

Case Manager/Supervisor

Case Manager/Supervisor

Melissa Herbert

Krystal Kendrick

225-952-8400 Request For Protected

Information

225-769-4764 Request For Protected

Information

225-766-8097 Request For Protected

Information

985-4329-0210 Request For Protected

Information

225-231-5774 Request For Protected

Information

225-427-0825 Request For Protected

Information

318-871-5101 Request For Protected

Information

\Hospitals

Organization / Contact Person | Phone / Services Provided
Provider Email

Baton Rouge Rehab
Hospital

Nwabueze Nnamdi

Baton Rouge Hospital

Baton Rouge
Emergency Medical
Services

Catholic Presbyterian
Apartment

EMS Records

St. Elizabeth Hospital

Lakeview Regional
Medical Center

Lane Memorial Hospital

Lakeview Regional
Medical Center

Neuro Medical Center

New Orleans VA
Medical Center

North Oaks Medical
Center

Ochsner Medical
Center

Case
Manager/Supervisor

Medical Records
Department

Medical Records
Department

Medical Records
Department

Medical Records
Department

Medical Records
Department

Medical Records
Department

Medical Records
Department

Medical Records
Department

Medical Records
Department

Medical Records
Department

Medical Records
Department

Medical Records
Department

Medical Records
Department

225-927-0567

225-634-3517

225-381-6027

225-389-5155

225-383-5551

225-342-7296

225-647-5000

985-867-3800

225-658-4000

985-867-3800

225-769-2200

504-507-4110

985-345-2700

225-752-2470

Request For Protected Information

Request For Protected Information

Request For Protected Information

Request For Protected Information

Request For Protected Information

Request For Protected Information

Request For Protected Information

Request For Protected Information

Request For Protected Information

Request For Protected Information

Request For Protected Information

Request For Protected Information

Request For Protected Information

Request For Protected Information
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Organization / Contact Person | Phone / Services Provided
Provider Email

OoLOoL Medical Records
Department
Pointe Coupee General Medical Records
Department
Promise Hospital Medical Records
Department
Dubuis Hospital of Medical Records
Alexandria Department
St. Elizabeth Hospital Medical Records
Department
St. Tammany Parish Medical Records
Hospital Department
United Medical Rehab Medical Records
Hospital Department

Pointe Coupee General Medical Records
Department

225-765-6580 Request For Protected Information
225-638-6331 Request For Protected Information
225-490-9600 Request For Protected Information
318-448-4938 Request For Protected Information
225-647-5000 Request For Protected Information
985-898-4000 Request For Protected Information
225-450-2775 Request For Protected Information
225-638-6331 Request For Protected Information

\Law Enforcement

Organization Contact Person Phone / Email Services Provided
/ Provider

Beauregard Sheriff Mark Herford
Parish Sheriff
Department

Calcasieu Parish Sheriff Tony Mancusso
Sheriff
Department

Jefferson Parish Sheriff Joe Lopinto
Sheriff
Department

Lafayette Parish Raven Chavis
Sheriff Office

Orleans Parish Chief Shaun Ferguson
Sheriff
Department

Terrebonne Sheriff Timothy Soignet
Parish Sheriff
Department

Ascension Parish Sgt.Rhodes
Sheriff
Department

Baton Rouge BR financial Crimes Unit
Police
Department

Ascension Parish Sheriff
Sheriff
Department

Baton Rouge BRPD
Police
Department

Morton244@gmail.com

Tdarbonne@cpso.com

Ford_cp@jpso.com

Supervisor of The Regional office

SsPollard@nola.gov/504-902-9445

Kvoisin@tpso.net

225-621-8325

225-389-3871

225-621-8349

Lned@brla.gov/225-342-7133

Intake Law Enforcement
letter/Physical Abuse

Intake Law Enforcement
letter/Physical Abuse

Intake Law Enforcement
letter/Physical Abuse

Intake Law Enforcement
letter/Physical Abuse
Intake Law Enforcement

letter/Physical Abuse

Intake Law Enforcement

letter/Physical Abuse

Financial Crimes

Financial Exploitation

Financial Exploitation

Report / Investigation
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Organization Contact Person Phone / Email Services Provided
/ Provider

Baton Rouge
Police
Department

Baton Rouge
Police
Department

Brusly Police
Department

Discover
Financial Service

Baton Rouge
Financial Crime
unit

Ascension Sheriff
Department

Gonzales City
Police
Department

Gonzales City
Police Financial
Crimes

Hammond Police
Department

Iberville Financial
Crimes Unit

Iberville Sheriff
Office

Livingston Parish
Sheriff
Department

Port Allen City
Police

Port Allen
Financial Crimes
Unit

Baton Rouge City
Court

East Baton
Rouge Police
office

EBRPSO

Walker Police
Department

Wells Fargo Legal

West Baton
Rouge Police
Department

West Baton
Rouge Sheriff
Department

Records Request

BRPD violent Crimes
Unit

Financial Crimes Unit

Records Request

Detective Rice

Detective S. Leblanc

Police Department

Financial Crimes Unit

2021-009502

Ronald Hebert

Ronald Hebert

Records Department

Records Department

A Celestine

Records Department

Records Department

Violent Crimes Unit

Records Department

Records
Department/866-987-
4284

Records Department

Records Department

Aclay@Brla.gov/225-389-3839

225-389-3167/225-342-7296Bru

225-749-2980

800-347-2683

Rstpierre@ebso.prg/225-389-5000

225-621-8614

225-647-7511

Nethken/225-647-+544

985-277-5700

Rhebert@Ibeso.com/225-687-0942

Rhebert@Ibeso.com/225-687-0942

225-686-1239

225-343-5525

acelestaine@portallenpolice.org

225-389-5279

Mlandis@ebrso.org/225-389-5002

Mlandis@ebrso.org/225-389-5002
225-644-6470

Subpoenaprocessing@wellsfargo.com

225-343-9234

Kevin.curus@wbrsheriff.ord

Report / Investigation

Report / Investigation

Report / Investigation

Report / Investigation

Financial Crimes

Report / Investigation

Report / Investigation

Financial Crimes

Records Request
Records
Request/Financial

Sexual Exploitation

Records Request

Recent Reports February

2020-Present

Financial Exploitation

Investigation Outcome

Report/Investigation
(22-05-055827)

Report/Investigation

Record Request

Record Request

Record Request

Financial Exploitation
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Organization Contact Person Phone / Email Services Provided
/ Provider

West Feliciana Crimes Unit 225-784-3136 Financial Exploitation

Financial

Zachary Police Records Department 225-654-9393 Records Request

Department

EMS Records Department Lvaughan@Koronisllc.com/225-239- Records Request
5155

\Coroners

Organization / Contact Phone / Email @ Services Provided

Provider Person

EBR Parish Coroner’s Office Manager = 225-389-3047 Death certificate or the cause of Death

Office

Livingston Parish Office Manager  225-686-3980 Death certificate or the cause of Death

Coroner’s Office

Iberville Parish Office Manager = 225-687-8555 Death certificate or the cause of Death

Coroner’s Office

Livingston Parish Office Manager  225-686-3980 Death certificate or the cause of Death

Coroner’s Office

New Orleans Vital Office Manager = 504-593-5145 Death certificate or the cause of Death

Records Department

Pointe Coupee Parish Office Manager  225-718-2807 Death certificate or the cause of Death

Coroner’s Office

WBR Parish Coroner’s Office Manager = 225-336-2429 Death certificate or the cause of Death

Office

West Feliciana Parish Office Manager  225-635-5848 Death certificate or the cause of Death

Coroner’s Office

\Vetera ns Affairs

Organization / Contact Phone / Email Services Provided
Provider Person

Southeast LA Veterans @ Marta Fechete @ 800-935-8387 Medical Reports

Clinic Nurse

Louisiana Veterans Case Manager  225-342-5248 Medical Reports

Eligibility Supervisor

ASCENSION PARISH Michael Wilson = 225-644-7475 The Department of Veterans Affairs
michaelwilson4@la.gov (VA) has a mission to "care for those

who have borne the battle" and for
their families, caregivers, and survivors

ASCENSION PARISH Michael Wilson  225-644-7475 The Department of Veterans Affairs

(ITINERANT POINT) michaelwilson4@la.gov (VA) has a mission to "care for those
who have borne the battle" and for
their families, caregivers, and survivors

EAST BATON ROUGE LeKetra Cole 225-342-5248 The Department of Veterans Affairs

PARISH Idvaebr@la.gov (VA) has a mission to "care for those
who have borne the battle" and for
their families, caregivers, and survivors
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Organization / Contact Phone / Email Services Provided
Provider Person

East/West Feliciana Sonia Holiday
POINTE COUPEE Sonia Holiday
PARISH

Department of Phillip Dupas

Veterans Affairs

225-634-
4348/sonia.holiday@la.gov

225-638-
5535/sonia.holiday@la.gov

225-342-6686
phillip.dupas@la.gov

The Department of Veterans Affairs
(VA) has a mission to "care for those
who have borne the battle" and for
their families, caregivers, and survivors

The Department of Veterans Affairs
(VA) has a mission to "care for those
who have borne the battle" and for
their families, caregivers, and survivors

The Department of Veterans Affairs
(VA) has a mission to "care for those
who have borne the battle" and for
their families, caregivers, and survivors

\Kidney Care

Organization / Contact Phone / Email Services Provided
Provider Person

Fresenius Kidney Care Customer 225-216-0388 Release of Information Medical Records
Service

East Baton Rouge Elizabeth 225-226-1444

Dialysis Crumholt

\Hospice

Organization / Contact Person | Phone / Services Provided
Provider Email

Case
Manager/Supervisor

Bridgeway Hospice

Cannon Hospice Kenosha Sampson

Case
Manager/Supervisor

Clarity Hospice of
Baton Rouge

Case
Manager/Supervisor

Compassus Hospice

Interim Hospice Medical Records

Case
Manager/Supervisor

Legacy Hospice

Case
Manager/Supervisor

Hospice of Baton
Rouge

Case
Manager/Supervisor

Life Source Hospice

Case
Manager/Supervisor

Modern Hospice

Case
Manager/Supervisor

New Century Hospice

Case
Manager/Supervisor

Pinnacle Hospice

Case
Manager/Supervisor

St. Joseph Hospice

225-866-6939 Request For Protected Information

225-926
225-291-4700

Request For Protected Information

Request For Protected Information
225-320-4894 Request For Protected Information

985-234-0400
225-435-0434

Request For Protected Information

Request For Protected Information
225767-4673 Request For Protected Information
225-291-9421 Request For Protected Information
985-429-0210 Request For Protected Information
225-791-7775 Request For Protected Information

225-248-8600 Request For Protected Information

225-769-4810 Request For Protected Information
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Organization / Contact Person | Phone / Services Provided
Provider Email

The Crossing -Clarity
Hospice of Baton
Rouge

Baton Rouge
Emergency Medical
Services

St. Elizabeth Hospital
Lakeview Regional
Lane Memorial

Margaret Dumas
Center

Neuro Medical Center

New Orleans VA
Medical Center

North Oaks Medical
Center

Ocean’s Behavior
Hospital

Ocean’s Behavior
Hospital —Opelousas

Ochsner Medical
Center

OoLOoL
Pointe Coupee General
Promise Hospital

Audubon Home Health
(New Orleans)

Seaside Healthcare

Tammany Parish
Hospital

Case 225-291-4700
Manager/Supervisor

Case 225-381-7000
Manager/Supervisor

225-647-5000
985-867-3800
Medical Records 225-658-4000

Case 225-235-9315
Manager/Supervisor

Medical Records

Medical Records

225-769-2200
504-507-3484

Medical Records

Medical Records

Medical Records 985-345-2700

Medical Records 225-356-7030

Department

Medical Records 337-948-8820

Department

Medical Records 225-752-2470

225-765-6580
225-638-6331
225-236-5440
225-278-0324

Medical Records
Medical Records
Medical Records

Ray Banker

225-300-4376
985-898-4000

Medical Records

Medical Records

Request For Protected Information

Request For Protected Information

Request For Protected Information
Request For Protected Information
Request For Protected Information

Request For Protected Information

Request For Protected Information

Request For Protected Information

Request For Protected Information

Request For Protected Information

Request For Protected Information

Request For Protected Information

Request For Protected Information
Request For Protected Information
Request For Protected Information

Is a skilled nursing and therapy services
provided in the comfort of your own home.
These services are provided by healthcare
professionals focused on helping you
manage a chronic condition or recover
from a recent illness.

Request For Protected Information

Request For Protected Information

\Private Sitters

Organization / Contact Person Phone / Services Provided
Provider Email

Private Sitting
Services

Private Sitting
Services

Private Sitting
Services

Private Sitting
Services

ACY,SHARON 225-644-7017
225-333-2870
CHRISTENDEN,DIANE  225-287-2658

FIGUERDO, ESTELLE

LEBLANC, REBA

225-647-2558
225-925-1303

225-571-9294
225-215-2273

Income based sitters, PCA waiver
program

Request back Ground Check
Comfort Keeper Baton Rouge, LA Vet
Assist Program

Pinnache Personal Care
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Organization / Contact Person Phone / Services Provided
Provider Email

Private Sitting
Services

Private Sitting
Services

Private Sitting
Services

Private Sitting
Services

Private Sitting
Services

Christian Foundation

Gifted Nurses

Senior Companions
Volunteers with OLOL

Cannon Hospice

Egan Home Health &
Hospice

Life Source Home
Hospice

New Century Hospice

Amedisys Home Health

Prime Care

Regional Healthcare
PCA services

Louisiana Healthcare
Connections

PERKINS, DONNA

POURCIAU, MARGIE

SPARACINO, EDANA

SUMMERFORD,
JEANETTE
JOHNSON, MARY

PATTERSON,
TERRYLAN

CARTER, KIM
RODRIGUE, HAZEL

HODGES, DEE
LARKS, DEBORAH

SHEPPARD, FELICIA
Sicard, Linda

Kim Melancon

Crais, Jeanette

Weber, Donald
(Dinky)
Torey, Ruby

Nelson, Barbara
Kim Melancon

Stephanie Cox

Mackyeon Ophelia

Gwen Morgan

Carol Shirley

Jennifer Pearson

Jill Marshall

Tiffany Lowman
Johnson, Babesha
Barber, Linda

Daigle, Jessica

225-644-7664
1-877-234-2601

225-675-5506

225-675-8824
225-715-7224

225-588-6320

225-326-1984
225-810-8338

225-573-5218
1-888-474-5475

225-439-0805

225-644-5266
504-831-2123

225-644-1403
225-252-2625

225-450-2177
225-490-831-

225-329-6657
225-313-7294

225-603-7407
225-926-1404

225-290-0923

225-677-9909
225-253-6722

225-291-9421
225-200-3502

225-313-7294
985-817-0239

225-387-7110
225-791-7775

225-253-2915

225-235-1812
225-647-2992

225-278-7992

225-290-6422
225-293-0550

225-348-4027

225-810-5353
225-928-9898

225-313-3046
225-571-3832

225-252-9401
225-436-8044

225-210-7065

Regional PCA Service

Home Instead Senior care/225-819-4556
also specialize with Veterans Home Care

- free Medicaid Recipients-PCA &Sitters

Senior Companions Volunteers with OLOL
@225-490-0600
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Organization / Contact Person Phone / Services Provided
Provider Email

Medical House Calls

Griswold Home Care

Retired Registered
Nurse

Seniors Helping
Seniors

Perry, Jeanette

Sagona, Gina

Tortorich, Frankie

Acaldo, Tiffany

Smith, Sandra

Richardson, Lena

Groves, Dianne
Winebrenner, Doris
Brown, Cecilia
Franklin, Beulah
Magee, Margaret
Millet, Mary Beth
Smythe, Sandra
Cole, Clarence
Simmons, Hazel
Rouyea, Linda

Gillespie, Carolyn

225-324-2620
225-766-4133

225-210-4106

225-906-6833
225-328-9898

225-953-9462

225-210-4434
225-267-7956

225-473-3046
510-693-0070

225-647-6486
225-461-7831
225-508-1448
225-290-3979
225-955-0713
225-290-7301
225-461-6821
843-283-8491
225-485-8431
985-750-3949
225-210-3719

Nights Only
No Nights

\Nursing Homes

Organization / Contact Person Phone / Services Provided
Provider Email

Capitol House Nursing

Capital Oaks Nursing
and Rehab Center

Carrington Place of
Baton Rouge

Chateau D'ville Rehab
and Retirement

Colonia Care
Retirement Center

Baton Rouge Health
Care Center

Flannery Oaks Guest
House

North Point Health
Care Nursing Home

Latereca
Montgomery

Matthew Karam

Case Manager/Social
Worker

Dustin Almond

Case Manager/Social
Worker

Casey Kennedy

Shantell Variste

Case Manager/Social
Worker

225-275-0474

225-387-6704

225-766-0130

225-473-8614

225-272-9339

225-774-2141

225-272-5031

225-387-6704

Medical Records

Medical Records

Medical Records

Medical records

Medical Records

Services included Long-term care skilled
nursing, nursing Facilities, nursing
homes.

Medical Records

Medical Records
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Organization / Contact Person Phone / Services Provided
Provider Email

Gonzales Healthcare
Center

Whealdon Estates

Landmark Of Baton
Rouge

Landmark (Hammond

Legacy Nursing Home

North Oaks of Baton
Rouge

Nottingham Regional
Rehab

Ollie Steele Burden
Manor Nursing Home

Pace

North Point Health
Care

Jena Nursing and
Rehabilitation

Sage Rehabilitation
Hospital

St. Clare Manor
Nursing Home

St. Francisville Country
Manor

The Care Center

The Claiborne at Shoe
Creek

The Guest House
Nursing Hone

Zachary Manor Nursing
Home

The Woodleigh Of
Baton Rouge

Aveanna Healthcare
Audubon Healthcare

Baton Rouge General
Home Health

Chase Health Care In

Center Point
Healthcare and Rehab

Care First Home Health

Clarity Home Health

Gonzales.hr@nexion-
health.com

225-927-7557

225-293-1003

985-542-8570

225-687-0240

225-767-4673

225-291-7049

Heather Bauder

Case Manager/Social
Worker

Case Manager/Social
Worker

Case Manager/Social
Worker

Patricia Bessie

Case Manager/Social
Worker

Case Manager/Social
Worker

Case Manager/Social
Worker

Case Manager/Social
Worker

Case Manager/Social
Worker

Case Manager/Social
Worker

Case Manager/Social
Worker

Darla Pizzolatto
Raymond Banker
Carla Shepherd

Jennifer Starns

Emily Williams

Ingrid Foster

Melissa Hebert

225-644-5358

225-491-
3068(Fax)

225-293-1022
(Fax)

225-222-4734-
(Fax)

225-687-
2978(Fax)

225-769-
8113(Fax)

225-291-

4051(Fax)

225-926-0091

225-490-0604

225-332-8086

318-992-4175

985-790-7814

225-216-3604

225-635-3346

225-276-7550

225-412-6817

225-272-0111

225-529-9727

225-272-1401

225-291-1221
225-218-8009
225-376-6157

225-274-1444
225-766-0130

225-767-0095
225-427-0825

Medical Records

Medical records

Medical Records

Medical Records

Medical records

Medical Records

Medical Records

Medical Records

Medical Records

Medical records

Medical Records

Medical Records

Medical Records

Medical records

Medical Records

Medical Records

Medical Records

Medical Records

Medical Records

Medical Records
Medical Records

Medical Records

Medical Records

Medical Records

Medical Records

Medical Records
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\Adult Day Care

Organization / Contact Phone / Email | Services Provided
Provider Person

Allen & Riley Healthcare @ Wymeka 985-233-4063 Adult daycare provides service by playing a

Services, LLC ( St John Breaux critical role in caring for seniors and bring

the Baptist) peace of mind to families in need of care for
loved ones

\Crisis Hotline & Helplines

Organization / Contact Phone / Email | Services Provided
Provider Person

Metropolitan Crisis Entire GNO 504-826-2675 Crisis intervention
area
Jefferson Mobil Crisis Jefferson 504-832-5123 Crisis intervention
Parish
Domestic Violence Statewide 1-888-411-1333 Crisis intervention Hotline
VIALINK\211 504, 985, 337 1-800-273-talk Crisis Counseling 24/7
area codes
Governor's Office of Elderly Affairs Region 2
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\Primary Care and Specialty Providers

Organization / Contact Phone / Email @ Services Provided
Provider Person

Family Doctor Clinic
(Houma)

Houma Family Medical
Practice Clinic

Dr. Richard P Abben

Dr. Danielle D. Angeron

Jarelle Scott, MD

Dr. Francis A.
Robichaux,
MD(Thibodaux)

Dr. Adrienne Robertson

St James Primary Care

Dr. Anu Vellanki.

Office Manager

Office Manager

Office Manger

Office Manager

Office Manager

Office Manager

Office Manager

Office Manager

Office Manager

985-868-7882

985-872-3000

985-876-0300

985-261-1855

985-447-5500

985-446-2680

985-493-4747

225-869-9200

225-869-9200

Request for Protected Information

Request for Protected Information

This practitioner provides the following types
of care. The more often a provider has
treated a particular condition or has
performed a particular surgery, the more
expertise they may have in treating patients
with similar needs.

Family medicine doctors, also known as
primary care physicians or PCPs, are trained
to meet the basic health needs of children
and adults. They often refer patients to
specialists or for further testing, and they
treat common conditions such as diabetes,
high cholesterol and allergies.

Dr. Jarelle Scott, MD is a family medicine
physician in Vacherie, LA and has over 20
years of experience in the medical field. She
graduated from Tulane University School of
Medicine in 2004. She is affiliated with
medical facilities St. James Parish Hospital
and Thibodaux Regional Medical Center. She
is not accepting new patients.

This provider offers telehealth appointments.
Call the office to schedule. Preventive care

can help identify current or future health and
medical concerns before they become major.

Explains conditions and treatments Takes
time to answer my questions Provides follow-
up as needed. Based on patient feedback.

St. James Parish has a variety of doctors and
clinics, including family medicine, internal
medicine, cardiology, general surgery, and
more. St. James Parish Hospital and its
associated clinics are the primary sources for
healthcare services in the area.

A primary care physician is a physician who
provides both the first contact for a person
with an undiagnosed health concern as well
as continuing care of varied medical
conditions, not limited by cause, organ
system, or diagnosis.

Behavioral Health Providers
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Organization / Contact Phone / Email @ Services Provided
Provider Person

Compass Behavioral Andre 985-876-1715 Outpatient department of Compass of Houma

Center of Houma, Inc Robichaux is a 20 bed psychiatric facility located in
Houma specializes in caring for Adults 21 and
older.

Metropolitan Health Manager 504-838-5257 To ensure that person-centered support and

services are available and are provided to
eligible individuals with mental illness,
addictive disorders and intellectual and/or
developmental disabilities in Orleans,
Plaguemines and St. Bernard parishes.

\Substance Use Providers

Organization / Contact Phone / Email @ Services Provided
Provider Person

South Central Human Supervisor 985-858-8931 Mental health service
services Authority
(SCLHSA)

\Dental Providers

Organization / Contact Phone / Email Services Provided
Provider Person

Dental Provider Medicaid 800-494- Medicaid Members
Locator Member 6262/ncnala.net
Aspen Dental Office Manager 225-295- General Dentistry
6834/aspendental.com
Louisiana Dental Office Manager 985-876-0448 Offers individuals and families the benefit
Center of state of the art dentistry at the hand of
highly trained and experienced team
The Houma Family Kellie P/Office 985-645-2820 Offers more than just innovative
Dental manager technological advancements

‘Adult Day Programs

Organization / Contact Phone / Email @ Services Provided
Provider Person

ADHC Manager 985-449-4708 ADHC is a community-based service delivered
in an adult care health center which provides
supervised care to adult day health care in a
supportive and safe setting during part of a

day.
Day Habilitation Manager 800-540-4144 The Arc of St. Charles's direct care staff
Services provides extensive supervision to individuals

in this program, assisting with their daily
needs. Targeted areas include self-help skills,
recreational activities, social and
communication skills and occupational
therapy. Day habilitation is funded through
OCDD and Waiver Services.
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Organization / Contact Phone / Email @ Services Provided
Provider Person

Option Plus Day Manager
Program

985-876-4465

Option Plus Day Program is day habilitation
program that provides people living with
physical and intellectual disabilities pre-
employment training in the areas of social,
daily living, and fine...

\Housing and Rental Assistance

Organization / Contact Person Phone / Services Provided
Provider Email

Section 8 housing Manager

Individual& family
Assistance

Primary Major program for assisting very
low-income families, the elderly.
All disabilities, individuals, senior
citizens and disabled to afford
decent, safe, and sanitary
housing in the private market

catholiccharities@htdioceswe.org 985-876-0490  Offers all disabilities, low-income

in crisis help pay for utilities.
Helping elderly with assistance
with social security.

\Financial Assistance

Organization / Contact Phone / Services Provided
Provider Person Email

Social Security Benefit Disability/financial

Critical Financial Manager
Assistance

Begin Again Foundation  PAF
Financial Aid Fund

Supplemental Security Program's
Income (SSI) Benefits Website

800-772-1213
877-264-3968

Financial support

Help pay for food, healthcare, housing, help
pay for car, financial assistance.

855-824-7941 PAF provide financial assistance to patients
of Sepis, ARDS, TSS, the fund will cover
expenses related to rent/mortgage,
transportation, utilities, food/nutritional

needs and or/lodging.

800-772-1213 The Supplemental Security Income (SSI)
program provides monthly payments to
adults and children with a disability or
blindness who have income and resource
below specific financial limits. These
payments are also made to seniors without
disabilities who meet the financial
qualifications.

\Food Assistance

Organization / Contact Phone / Email @ Services Provided
Provider Person

SNAP Financial, <18

years

888-524- Food assistance and education(common
3578/dcfs/la.gov name food stamp)
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\Transportation Assistance

Organization / Contact Phone / Email @ Services Provided
Provider Person

Medical Transport Medicaid 855-325-7626 Non-emergency medical transportation
to\from medical appointments has to be
scheduled 2 days before appointment

Aging, Disability, Home and Personal Care Services

Organization / Contact Phone / Email | Services Provided
Provider Person

Louisiana Vocational Medical/disability = 985-857- Career development program for individuals
Rehab (LRS) criteria 3652/laworks.net = with disabilities
Social Security Benefits Financial support 800-772-1213 Disability /Financial

Legal Services

Organization / Contact Phone / Email Services Provided
Provider Person

Disability Rights Physical/medical 800-960- Legal services, advocacy, outreach
Louisiana disability 7705/disabilityrightsla.org

\Volunteer and Faith-Based Services

Organization / Contact Phone / Email Services Provided
Provider Person

Catholic Charities, Anna 985-876-0190 Catholic Charities provides and
Diocese of Houma- Caballero coordinates services that meet the
Thibodaux | Houma, spiritual and physical needs of those
LA in our community.

Good Samaritan Food  Felicia Jones 985-537-7706 Food, Clothing, Shelter, Case

Bank and Thrift Store catholiccharities@htdiocese.org Management, individual Crisis, Area
of Raceland Disasters, Emergency Financial

Assistance, Fire, Rent, Medicine,
Utilities, Work-Related help,
Uniforms, TWIC Cards, Tools,
Tuition assistance, Income Tax
Preparation, St. Lucy Child
Development Center, Foster
Grandparent Program, Budget
Counseling, SS Disability Application

Assistance
Beautiful Zion Baptist = Manager 985-369-2511 Known as 'The Church that Serves
Church God and the Community,"' it

emphasizes worship, evangelism,
and discipleship while actively
engaging in community service. The
church organizes various programs
that aim to uplift individuals and
families, addressing
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\Heating Ventilation and Air Conditioning (HVAC)

Organization / Contact Phone / Email @ Services Provided
Provider Person

Trahan's HVAC. Manager 985-206-8073 Finding a trustworthy HVAC, plumbing and

Plumbing & Electricity electrical team that is dedicated to customer
service can be a difficult task. With Trahan’s
Cooling, Heating & Plumbing serving the
Napoleonville community with stellar air
conditioning and heating services, you don’t
have to stress

Reve, Inc. Manager 985-652-5435 Reve Inc. is a Custom Home builder that will
develop plans, finance construction, decorate
the new home, and has a unique
communication process via the internet called
co-construct. Each customer has a unique
home page for their home. This process
makes building a new home much more fun
and exciting.

\Pharmacy/Medication Delivery and Discounts

Organization / Contact Phone / Email @ Services Provided
Provider Person

Assumption Pharmacy Customer 985-369-6375 Assumption Pharmacy is a community-
Service centered pharmacy located at 120

Washington St in Napoleonville, LA 70390.
Known for its commitment to personalized
customer care and quality service,
Assumption Pharmacy goes above and
beyond to meet the healthcare needs of its
patrons. The dedicated team of pharmacists
and staff are always ready to provide expert
medication counseling and guidance to
ensure optimal wellness for every customer.

PAINCOURTVILLE Customer 985-369-3578 Paincourtville Pharmacy, located at 112 Hwy

PHARMACY Service 403, Paincourtville, LA 70391, stands out as a
community-oriented pharmacy that prioritizes
personalized care and exceptional service.
With a commitment to improving the health
and well-being of their customers,
Paincourtville Pharmacy offers a wide range
of services tailored to meet the diverse needs
of the local community.

Southland Drugs Customer 985-447-5852 "Southland Drugs is independently owned
Service and operated. We offer the same quality
products and value prices of chain drug
stores, with staff that provides the
exceptional service you deserve."

\Home Health

Organization / Contact Phone / Email @ Services Provided
Provider Person

Eunice Community Coralie Vidrine 337-550-0002 We are a home health agency offering a
Home Health variety of services including skilled nursing,
Governor's Office of Elderly Affairs Region 3
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Organization / Contact Phone / Email @ Services Provided
Provider Person

Home Health Care2000-
Oakdale

Lady of the Sea Home

Health

Terrebonne Homecare

The Medical Team , INC

Shelly Guillory

Holly Griffin

Paige
Boudreaux

Bonnie Wilbur

318-335-0973 With a focus on promoting wellness and
providing quality. Health System 2000 offers
comprehensive healthcare solution to meet
the needs of patients

985-632-6900 Service can include skilled Nursing as well as
Physical, Occupational and speech therapy.
Medical Social workers.

985-873-7000 Offers diabetic care stroke rehabilitative and
nutritional counseling services in addition, the
center operates a wound care department.

985-872-666 Offers a range of medical service, such as
nursing, home infusion therapies in-home
rehabilitation, cardiac care, disease
management and health education

Nursing Care Home Michelle 985-384-3478 Home Health care is skilled nursing and

Health Broussard therapy provided in the comfort of your own
home. Promotes health and ensures access
to medical preventive and rehabilitative
services for all citizens

Center well Home Director 985-223-4321 Home care provides compassionate in home-

Health care services for seniors & disabled
individuals throughout Louisiana

\Hospital

Organization / Contact Phone / Email @ Services Provided
Provider Person

Claiborne Memorial
Medical Center

Houma-AMG Specialty
Hospital

Terrebonne General
Health

Lady of the Sea

Thibodaux hospital
St James Hospital

Ochsner St. Anne
Hospital

Leonard J. Chabert
Medical Center

Assumption Community
Hospital

Ochsner Specialty
Health Center -
Raceland

Ochsner St. Mary

TINA HAYNES

Prachelle
Economides

Phyllis Peoples

Lloyd Guidry,
Jr

Mr. Greg Stock

Mary Pratt

Medical
Application
Assistance

Shane C
Robichaux
Manager

Manager

Jennifer Wise

318-927-2024 Request For Protected Information
985-274-001 Request For Protected Information
985-873-4141 Request For Protected Information
985-632-6401 Request For Protected Information
985-447-5500 Request For Protected Information
225-869-5512 Request For Protected Information
985-537-6841 Request For Protected Information
985-873-2200 Request For Protected Information
985-369-3600 Request For Protected Information
985-537-266 Request For Protected Information
985-380-4407 Request For Protected Information
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\Adult Day Care

Organization / Contact Phone / Email @ Services Provided
Provider Person

Bayou Health Elderly & Virginia 985-384-8621 It is a senior care center that provides
Disabled Care, Inc. * Bennett, services for the elderly and disabled. The
Administrator center is a type of Adult Day Health Care

center, which offers medical, nursing, social,
and personal care services in a community-
based setting.

Mt. Carmel Adult Day Charles 337-276-9581 Mt. Carmel direct care staff provides

Care, LLC Matthews extensive supervision to individuals in this
program, assisting with their daily needs.
Targeted areas include self-help skills,
recreational center. Tutor helps students
learn their material while learning to learn.
Students are matched with a relatable
mentor who will help them learn critical
thinking skills, reading comprehension.

Day Habilitation Program 800-540-4144 The Arc of St. Charles's direct care staff

Services Manager provides extensive supervision to individuals
in this program, assisting with their daily
needs. Targeted areas include self-help skills,
recreational activities, social and
communication skills and occupational
therapy. Day habilitation is funded through
OCDD and Waiver Services.

St. John's Community Program 618-344-5008 The mission of St. John’s Community Care is

Care Manager to make a positive difference in the lives of
people challenged by aging or disabilities. We
accomplish this by providing dependable and
compassionate support through direct care,
advocacy, education, and outreach to
individuals and caregivers living in the Metro-
East community. We live the vision of Christ
and His love for all people through our
actions and word

\Law Enforcement

Organization / Contact Phone / Email @ Services Provided
Provider Person

Terrebonne Parish Tim Soignet 985-876-2500 The Mission of the Terrebonne Parish Sheriff's

Sheriff's Office Office to prevent crime and maintain order
while affording dignity and respect to all
individuals.

Houma Police Travis Theriot 985-873-6383 The mission of the Houma Police Department

Department is to serve, protect, and defend the

community while preserving the rights and
dignity of all citizens living, working or
visiting our city.

Assumption Parish Sheriff Leland 985-369-7281 We pledge individually and collectively to

Sheriff Falcon develop a partnership with the entire
community, to lead a commitment to resolve
problems, answer every complaint, and to
improve the quality of life in Assumption

Parish.
St James Parish Sheriff Claude 225-562-2200 Our greatest asset is our people, and we will
Sheriff's Office Louis Jr move forward as ONE to protect, serve and

secure a peaceful existence in the parish.
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Organization / Contact Phone / Email

Provider Person

St John Parish Sheriff's Michael Kerry 985-652-9513
Office Tregre

Lafourche Parish Sheriff Craig 985-448-2111
Sheriff’s Office. Webre

Iberville Sheriff Office Sheriff Brett 225-687-5100
Stassi

Services Provided

Led by Sheriff Mike Tregre, the office proudly
serves St. John the Baptist Parish, Louisiana.
This office is responsible for enforcing the
laws of Louisiana within St. John the Baptist
Parish, as well as maintaining the St. John
Parish Correctional Facility

We are Nationally Accredited through the
Commission on Accreditation for Law
Enforcement Agencies and the American
Correctional Association. We work hard to
exceed standards of excellence in law
enforcement to provide you with the best
protection and service offered in the world.
We will do WHATEVER IT TAKES to properly
serve the public.

Welcome to the Iberville Sheriff’s Department
website. This new, improved website provides
numerous ways for citizens to get information
and effectively communicate with the
Sheriff's Department staff. In addition, it
provides easy ways to pay taxes or traffic
tickets. This is one step implemented to
better communicate with our citizens. We
also will be more visible and actively involved
in the community. As I begin my first term
as sheriff, my goals are to improve both
cooperation and communication with
municipal law enforcement agencies so that
we can pool intelligence and resources to
help deter crime and solve crimes. I have
already implemented a state-of-the-art crime
scene investigation unit, and will work to
make sure the unit has the training necessary
to gather the evidence needed to get criminal
convictions.

Coroners

Organization / Contact Phone /

Provider Person Email

Services Provided

Terrebonne Parish Dr. 985-873-6440
Coroner's Office Charles Ledoux,

Lafourche Coroner Kayla Breaux 985-537-7055

Assumption Parish William "Beau" 985-369-6485
Coroner Clark, M.D.

The Coroner's Office holds investigations
concerning the manner and cause of any
deaths that are sudden, unexpected, resulted
from violence or accident ...

The legal purpose of the Coroner is to protect
the public health and legal requirements of
the Parish relating to Forensic Pathology. The
Coroner also has the legal responsibility for
emergency mental health interdictions, via
the Order for Protective Custody and the
Coroner’s Emergency Certificate.

The legal purpose of the Coroner is to protect
the public health and legal requirements of
the Parish relating to Forensic Pathology. The
Coroner also has the legal responsibility for
emergency mental health interdictions, via
the Order for Protective Custody and the
Coroner’s Emergency Certificate.
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Organization / Contact Phone / Services Provided
Provider Person Email

St James Coroner

St. John The Baptist

St Mary Coroner's
Office

Randall Poche'
M.D.

Dr. Christian
Montegut

Dr. Eric
Melancon

225-445-0633

985-652-3344

985-384-9964

The legal purpose of the Coroner is to protect
the public health and legal requirements of
the Parish relating to Forensic Pathology. The
Coroner also has the legal responsibility for
emergency mental health interdictions, via
the Order for Protective Custody and the
Coroner’s Emergency Certificate.

The primary role of the Coroner's Office is to
investigate unexpected death. Through these
investigations and subsequent findings, a
coroner is empowered to make
recommendations aimed at improving public
health and safety.

The Coroner's Office holds investigations
concerning the manner and cause of any
deaths that are sudden, unexpected, resulted
from violence or accident ...

\Vetera ns Affairs

Organization / Contact Phone / Email Services Provided
Provider Person

ASSUMPTION PARISH

ST. JAMES PARISH

ST. JOHN THE

BAPTIST PARISH

ST. MARY PARISH

LAFOURCHE PARISH

ASCENSION PARISH

Glenda Russ

Glenda Russ

Benjamin
Bradley

Will Perry

Duane
Rodgers

Michael
"Mike" Wilson

985-369-6335
glenda.russ@la.gov

225-869-3649
glenda.russ@la.gov

985-479-
4080/benjamin.bradley@la.gov

337-828-5047
will.perry@la.gov

985-537-7603
duane.rodgers@Ia.gov

225-644-7475
michael.wilson4@Ila.gov

The Department of Veterans Affairs
(VA) has a mission to "care for
those who have borne the battle"
and for their families, caregivers,
and survivors

The Department of Veterans Affairs
(VA) has a mission to "care for
those who have borne the battle"
and for their families, caregivers,
and survivors

The Department of Veterans Affairs
(VA) has a mission to "care for
those who have borne the battle"
and for their families, caregivers,
and survivors

The Department of Veterans Affairs
(VA) has a mission to "care for
those who have borne the battle"
and for their families, caregivers,
and survivors

The VA strives to ensure that all
eligible veterans and their families
have access to the benefits and
services they deserve, regardless of
their background or service history.

The VA also maintains national
cemeteries and provides burial
services, honoring the legacy and
sacrifice of those who have served.
The VA recognizes the vital role of
families and caregivers in
supporting veterans and offers
programs to assist them as well.
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Organization / Contact Phone / Email Services Provided
Provider Person

IBERVILLE PARISH Phillip Dupas 225-687-2714 The VA recognizes the vital role of
phillip.dupas@la.gov families and caregivers in

supporting veterans and offers
programs to assist them as well.
The VA is committed to continuous
improvement and innovation in its
programs and services, aiming to
provide the best possible care and
support for veterans and their
families.

\Kidney Care

Organization / Contact Phone / Email @ Services Provided
Provider Person

DaVita Napoleon Place Manager 1-800-4204-6589 @ Provides outpatient dialysis services. Dialysis

Dialysis is a lifesaving treatment for those with
chronic kidney failure and takes over for the
kidneys as it cleanses the blood.

FRESENIUS KIDNEY Manager 985-868-0989 A dialysis center is an outpatient facility that

CARE HOUMA provides life-sustaining treatment for patients
with chronic kidney failure or end-stage renal
disease (ESRD).These centers primarily offer
hemodialysis, which filters waste products
and excess fluid from the blood when kidneys
can no longer function, allowing patients to
maintain their daily activities.

\Nursing Homes

Organization / Contact Phone / Email @ Services Provided
Provider Person

Chateau Terrebonne Charlie Pearce 985-872-4553 Our nursing homes and the care we provide

Health Care-SNF are guided by a commitment to resident care
and comfort. We demonstrate this by
providing for the emotional, social and
cultural needs of each of our residents and
their families.

Heritage Manor of BRIAN 985-851-2307 Heritage Manor of Houma is a health care

Houma ROBICHAUX community offering individuals a place to
recover, rehabilitate and/or reside, depending
on their specific needs. For individuals who
need short-term care after a surgery or
hospital stay, we provide the skilled nursing
services that help speed recovery and get
you back home safely.

The Oaks of Houma Program 985-876-5692 Houma is home to many senior care options,
Manager including nursing homes. The term “nursing
home” is often used as a catchall for any type
of senior care. But it can also refer to actual
nursing homes, or skilled nursing facilities,
which provide the highest level of medical
and rehabilitative care outside of a hospital

Lafourche Home For the  Program 985-447-2205 Lafourche Home for Aged & Infirm in
Aged Manager Thibodaux, LA has a short-term rehabilitation
Governor's Office of Elderly Affairs Region 3
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Organization / Contact Phone / Email @ Services Provided
Provider Person

rating of Average and a long-term care rating
of Average. It is a small facility with 72 beds
and has nonprofit, corporate ownership.
Lafourche Home for Aged & Infirm is not a
part of a continuing care retirement
community. It participates in Medicare and

Medicaid.
Patterson Healthcare Chris Delcrie 985-395-4563 Our facility is committed to providing quality
Center and compassionate nursing and rehabilitation

services in a safe, comfortable environment.
We strive to make your “home away from
home”, whether a short or long-term need, a
satisfying healing experience

Thibodaux Healthcare Barbara 985-446-1332 Provides short-term rehabilitation and skilled
and Rehabilitation Bradley nursing services adjacent to our senior living
Center community residence, Thibodaux Healthcare

Center continues its mission to be your local
leader in skilled nursing and rehabilitation
while offering beautiful physical surroundings
and the most up-to-date healthcare recovery
services.

‘CRISIS HOTLINES & HELPLINES

Organization / Contact Phone / Email @ Services Provided
Provider Person

South Mobile Crisis Crisis 701-364- Crisis intervention, Hotline
intervention 031,24/7
Domeatic violence Statewide 1-888-411-1333 Crisis intervention, Hotline
Valink/211 Crisis 504, 985, 337 Crisis intervention, Hotline
intervention area codes
211/1-800-273-
talk, 24/7
Governor's Office of Elderly Affairs Region 3
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\Primary Care and Specialty Providers

Organization / Contact Person | Phone / Services Provided
Provider Email

Jignesh Patel, MD Supervisor/Manager 337-252-0825 His dedication to patient care, improving
patients' quality of life and continuous
learning is evident in his compassionate
approach and his involvement in
interdisciplinary committees to optimize
healthcare outcomes.

Access Primary Care, Manager 337-740-7440 your main doctor for general health needs,

LLC Francisco Baca acting as the first point of contact for non-

FNP emergency care, preventive services, and
chronic condition management

Dr. Manager 337-893-8490 A branch of medical practice that focuses

Kerry M. Schexnaider on the diagnosis, prevention, and

treatment of diseases in adults. Internists
emphasize preventive care, promoting
healthy lifestyle choices and screening for
potential health issues.

Ronald Lahasky, MD, Manager 337-740-7440 Internal medicine, also known as general
medicine in Commonwealth nations, is a
medical specialty for medical doctors
focused on the prevention, diagnosis, and
treatment of diseases in adults. Its
namesake stems from "treatment of
diseases of the internal organs".

Behavioral Health Providers

Organization / Contact Phone / Email @ Services Provided

Provider Person

Premier Behavioral Manager 833-496-0245 Vermilion Behavioral Health offers trusted,
Health Treatment high-quality mental healthcare and support.
at Vermilion Call now to verify your benefits and learn

more about your treatment options
Behavioral Health offers trusted, high-quality
mental healthcare and support. Call now to
verify your benefits and learn more about
your treatment options. Certified Facility.

Acadia St. Landry Manager 337-684-5435 Our commitment to excellence extends

Behavioral Health beyond the walls of our hospital. We prioritize
community engagement and health education
initiatives, working hand-in-hand with local
organizations to promote wellness and
preventive healthcare. We believe in
empowering individuals with the knowledge
and resources needed to make informed
decisions about their health.

Compass Behavioral Case 855-802-1592 Compass Behavioral Center Mamou provides

Center Mamou Management telemedicine/telehealth, partial
hospitalization/day treatment and outpatient
treatment. Compass Behavioral Center
Mamou offers psychotropic medication,
individual psychotherapy and group therapy
to adults, young adults and seniors 65 or
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Organization / Contact

Provider Person

Savoy Medical Center Case
New Horizons Management
Ville Platte Behavioral Case
Health Center Management

Phone / Email

337-468-0111

337-363-5525

Services Provided

older. Additional services at Compass
Behavioral Center Mamou consist of
education services, diet and exercise
counseling and case management.

Our New Horizons program, which provides a
safe, supportive and confidential environment
for healing, has specialized in emotional and
behavioral health ...

Ville Platte Behavioral Health Center provides
the following mental health rehabilitation
services in Ville Platte. Mental Health
Rehabilitation. Dual Diagnosis Rehabilitation
Center. Ville Platte Behavioral Health Center
is run by a private non-profit organization.
Outpatient mental health rehabilitation.
Information regarding specialty programs and
groups offered at Ville Platte Behavioral
Health Center. Seniors or older adults Seniors
or older adults Persons with co-occurring
mental and substance use disorders Persons
experiencing first-episode psychosis Persons
with serious mental illness (SMI)

Substance Use Providers

Phone / Email

Services Provided

Organization / Contact
Provider Person
Vermillion Behavioral Manager
health

Rize Manager

844-502-0459

949-978-0644

Our mission, vision, and values guide every
choice and action we make here at Vermilion
Behavioral Health. Keep reading to learn
what has guided us to become the leading
behavioral health provider we are today.

A comfortable drug & alcohol detox program
that you can trust. Living in a detox or rehab
facility by the beach offers a uniquely calming
environment where the natural rhythm of the
ocean supports emotional balance and stress
reduction. The serene atmosphere
encourages mindfulness, making it easier to
focus on healing while enjoying restorative
activities like beach walks, outdoor therapy
sessions, and fresh coastal air. The sense of
openness and tranquility helps individuals feel
grounded and supported as they work toward
recovery.

Dental Providers

Organization / Contact
Provider Person
Dental Provider Medicaid
Member
Medicaid Financial

Phone / Email

800-494-
6262/mcnala.net

855-229-6848

Services Provided

Dental Provider Locator

Medicaid Insurance information
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\Adult Day Programs

Contact
Person

Organization /

Phone / Email
Provider

Adult Day Health Care-
Carencro

Manager 337-886-0108

Serenity Adult Day 337-678-0588

Healthcare Center

Renea Landry
Ford or Sylvia
Daniels

337-262-5353 LARC's mission is
to support
individuals with
intellectual and
developmental
disabilities in
reaching their
goals of self-
sufficiency,
quality of life and
self-worth.Our
services include;
Community
Supports &
Services,
Residential
Services and
Vocational
Services.

337- 364-7411

Lemarie Lifestyle Center

A & L Adult Day Health
Care, Inc.

Devri Anthony

Active Adult Day Ms. Alice 337-948-9067
Healthcare Mwakitawa
Agape Adult Day Rose M Walls 337-942-5570

Healthcare

Services Provided

Here is a program where a loved one could
be nurtured, stimulated and provided medical
care and at the same time provide a welcome
relief for the caregiver. It ...

Adult day care service centers are a
community-based facility to provide seniors
with social activities, therapeutic activities,
transportation, personal care and meals that
need supervised daily care in a safe place
outside the home. Adult day care services
provide services to support seniors who
desire to remain in their own private home as
long as possible.

A state-licensed program at community-
based centers providing medical, nursing,
social, and personal care services to eligible
adults who are at risk of nursing home
placement. Participants receive care,
medication assistance, meals, and engage in
social activities during the day.

"Agape Day Center for Adults is an adult day
care provider for adults age 55 and up
providing a coordinated program of
compassionate and professional services
where adults who live at home can come to
enjoy social activities and hot meals in a
community-based group setting. We are
designed to provide social and basic health
services to adults who need supervised
daytime care in a safe place outside the
home. We also afford caregivers relief from
their demanding responsibilities."

\Housing and Rental Assistance
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Organization / Contact Phone / Email @ Services Provided
Provider Person

Smile Community Manager 337-234-3272 SMILE Community Action Agency serves as a

Action Agency clearinghouse for community needs, with a
focus on health, education, economic
stability, and the betterment of all
disadvantaged individuals, children and
families that we encounter. St. Martin,
Iberia, Lafayette Community Action Agency
(SMILE) is an Equal Opportunity
Employer/Program Auxiliary Aids and
Services are available upon request to
individuals with disabilities.

Abbeville Housing Manager 337-893-4643 The Abbeville Housing Authority in Abbeville,

Authority LA oversees public housing and voucher
programs, providing affordable housing
options in secure environments.

Housing Authority of Manager 985-537-5289 Providing Low-Income Housing as well as
Lafourche Parish assistance with rent through our Housing
Choice Voucher program.

\Food Assistance

Organization / Contact Phone / Email @ Services Provided
Provider Person

SNAP Financial, <18 888-524-3578 Food assistance and education(Common
years dcfs.la.gov name food stamps)

\Transportation Assistance

Organization / Contact Phone / Services Provided
Provider Person Email

Medical Transport Financial 855-325-7626 Non-emergency medical transportation
to/from appointments.

Acadiana Area Human Call for eligibility 337-262-4100 Mental health/addition treatment
screen aahsd.org development dis

Aging, Disability, Home and Personal Care Services

Organization / Contact Phone / Services Provided
Provider Person Email

Personal Care services Financial/Medical 877-455-9955 In-home Medicaid PCS

Social Security Disability/Financial 800-772-1213 Financial Support

Louisiana Vocational Medical/Disability 800-648-1484 Career development program for

Rehab Criteria 337-648-1484 individuals with disability
aahsd.org

Legal Services
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Organization / Contact Person Phone / Services Provided
Provider Email

Acadiana Legal La.FreelegalAnswers.org 1-866-275-2572 Louisiana Free Legal Answers is a

Service Corporation virtual legal advice clinic in which
qualifying users post-civil legal
guestions at no cost to be answered by
pro bono attorneys licensed in their
state. Question topics include Family,
Divorce, Custody, Housing, Eviction,
Homelessness, Consumer Rights,
Financial, Work, Employment,
Unemployment, Health and Disability,
Civil Rights, Income Maintenance,
Juvenile and Education Law.

Acadia Parish Legal Office Manager 337-237-4700 Acadia Parish Personal Injury, The
Aid & Pro Bono organizations below provide individuals
Services with free or low-cost legal assistance

with criminal issues in the, Louisiana
area. If you are charged with a crime,
the state should provide you with a
public defender free of charge. If you
need the help of a private practice
lawyer, use the Justia Lawyer Directory
to find criminal attorneys.

Saint Mary Parish Office Manager 225-387-5173 The organizations below provide
Family Legal Aid & Pro individuals with free or low-cost legal
Bono Services assistance with family issues in the

Saint Mary Parish, Louisiana area.

\Volunteer and Faith-Based Services

Organization / Contact Phone / Email Services Provided
Provider Person

TARC Office 985-876-4465 Throughout the year, TARC’s social club,
Manager tarc@terrebonnearc.org Let's Get Together, hosts large themed

dances, bowling nights, and other events.
These events would not be possible
without the help of volunteers. If you or
your group is interested in volunteering
for these special events, contact Erica Null
Pellegrin at enull@terrebonnearc.org for
more information.

Catholic Charities of Office 985-876-0490 Catholic Charities of Houma-Thibodaux
the Diocese of Houma- Manager provides and coordinates services that
Thibodaux meet the spiritual and physical needs of

those in our community to honor the
dignity God intended for each of our
brothers and sisters.

\Pest Control - Bed Bugs, Fleas, Pest Infestation

Organization / Contact Phone / Email @ Services Provided
Provider Person

LaJaunies Pest Control Office Manager  985-202-6784 Services: Ants, Bed bugs, Cockroaches, Fleas
or mites, Hornets or wasps, Mosquitoes,
Inspection, Rodents, Spiders, Termites
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Organization / Contact Phone / Email @ Services Provided
Provider Person

J&J Exterminating Office Manager 337-245-8283 Services: Ants, Bed bugs, Cockroaches, Fleas
or mites, Hornets or wasps, Mosquitoes,
Inspection, Rodents, Spiders, Termites

Fox Pest Control - Office Manager 877-712-7627 Ants, Bed bugs, Bees, Cockroaches, Fleas or
Lafayette mites, Hornets or wasps, Mosquitoes,
Inspection, Rodents, Spiders, Termites, Other

Dave's Pest Control Office Manager 337-2458361 Ants, Bed bugs, Bees, Cockroaches, Fleas or
mites, Hornets or wasps, Mosquitoes,
Inspection, Rodents, Spiders, Termites, Other

Terminex Office Manager = 337-265-9884 Rodent & Wildlife exclusion, Crawl space
(Lafayette) moisture control, attic insulation, gutter
337-998-8374 protection, General pest control,
(Rayne) Termites

\Pharmacy/Medication Delivery and Discounts

Organization / Contact Phone / Email @ Services Provided
Provider Person

Evangeline Pharmacy Manager 337-363-3456 "Evangeline Drug Store is independently
owned and operated. We offer the same
quality products and value prices of chain
drug stores, with staff that provides the
exceptional service you deserve."

Medicine Chest Health Manager 337-363-8065 Medicine Chest Pharmacy is a locally owned

Mart pharmacy and we have a personal
commitment to the Evangeline Parish
community. There's nothing more important
to us than your family's well-being. You'll
always work with somebody at Medicine
Chest Pharmacy who greets you by name,
and our...

CVSs Manager 337-942-5738 You can buy vitamins, cosmetics, personal
care items, and much more in a well-
organized store that will have you in and out
in no time. Stocking up on household items is
a piece of cake.

Carl's Thrifty Way Manager 337-942-2683 Here at Carl’s Thrifty Way Pharmacy, we are

Pharmacy dedicated to providing our customers with
services that are customized to meet their
needs Whether its prescription medications or
over-the-counter products, we are here to
answer any of your questions. If you haven't
taken advantage of one of our many services,
call or stop by and see us today.

Ken’s Thrifty Way Manager 337-942-7551 Mobility Products. Respiratory Therapy. Post

Pharmacy Mastectomy Care. Durable Medical
Equipment. Diabetic Supplies. Other
Specialties.

Home Health
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Contact
Person

Organization /

Provider

Community Home Brienne Pruitt

Health Care

Complete Home Health Kate Franciol

Lakeshore Home Health JIMMY BENOIT

Lamm Home Health Jenny Hanks,

DON
St Landry Home Care AMY
COURVILLE
Elara Caring KIMBERLY
BELTON

STAT Home Health Courtney Ratliff

Nursing Specialties Lacey Carrigee

Phone / Email

337-806-9190

337-2330079

337-228-1045

3367-783-0000

337-948-8988

337-239-4779

337-332-0163

337-266-9996

Services Provided

Home Health Care is a wide range of health
care services provided in the home for an
illness or injury. These services can include
Skilled Nursing as well as Physical,
Occupational, and Speech Therapy. Home
Health Care is usually covered by Medicare
and other insurances when ordered by a
physician for homebound patients.

Complete Home Health, Inc., based in
Lafayette, Louisiana, specializes in high-
quality in-home health care for adult and
pediatric patients. The agency offers a wide
range of services including skilled nursing,
personal care, and therapy services,
delivered by a dedicated team of health care
professionals.

Our home health care services for children
and seniors provide professional, dependable
and cost effective alternatives to assisted
living facilities, extended nursing home care,
or a prolonged hospital stay. We have earned
an excellent reputation throughout Michigan
for our dedication to customer service as well
as for the quality and reliability of our
healthcare professionals.

Lamm Family Care has provided home care to
Southwest Louisiana since 1990. In 2012,
Lamm expanded their services to end of life
care by providing hospice services to our
community. Lamm Family Care is the only
independently owned and operated home
health and hospice providers that have their
home offices seated right here in Acadia
Parish. We are owned and staffed by local
healthcare professionals that reside right here
in Acadiana.

Acadia-St. Landry Home Health is to provide
medical care in the home setting for patients
who are homebound and do not require
hospitalization. The patient’s physician must
order the service and certify that the patient
is homebound, needs skilled care and that
the services are medically necessary.

Whether you, a loved one or a patient needs
skilled home health care, hospice care,
personal care services, behavioral health
services or palliative care, the professionals
at Elara Caring can help.

STAT Home Health provides traditional
healthcare services in the comfort of your
home to help individuals undergo
rehabilitative care while maintaining a high
quality of life. Whether you're recovering
from illness, surgery, or injury; or are
receiving curative treatments like dialysis or
chemotherapy, we’re here to help.

NSI offers Home Healthcare to give you and
your family a sense of control and peace of
mind. Home care is personalized care that
reduces the anxiety and stress associated
with most forms of healthcare.
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Organization /

Provider

Lourdes Home Health

Home Health Care
2000-Lafayette

Contact Phone / Email
Person

KAYLA 337-406-2539
SONNIER

Brenda 337-593-1198
Sennette

Services Provided

At Lourdes Home Health, we are more than
an organization of healthcare professionals -
we are proud members of communities
across south central Louisiana. Quality
service is our mission. And to us, service
means getting to know our patients on a
personal level.

Home Health Care 2000 is your "one-stop-
shop" for all of your home care needs. We
offer a variety of services that will allow you
and your loved one to live a better life at
home. We accept a wide range of insurances
including Medicare, Tricare, most Commercial
Insurances, Medicaid, and Workers'
Compensation. This combined with our
extensive service area makes us the perfect
partner for all of your home care needs.

Hospital

Organization /

Provider

Ochsner Acadia General
Hospital

Evangeline Family
Medicine Center

Acadia St. Landry
Hospital

Acadian Medical Center

Abbeville General
Hospital

Iberia Medical Center

OCHSNER ABROM
KAPLAN MEMORIAL
HOSPITAL

OCHSNER LAFAYETTE
GENERAL MEDICAL
CENTER

Contact Phone / Email
Person

Caroline 337-783-3222
Marceaux

Administrator

Administrator 337-363-0604

MICHAEL J. 337-684-5435
LEJEUNE
Kevin Frank 337-780-7500
Michael 337-893-5466
Bertrand
DIONNE E. 337-364-0441
VIATOR

Jennifer Gerard 337-643-8300
Administrator

AL PATIN, CEO 337-289-7991

Services Provided

A physician-led team of clinical specialists in
emergency, hospital, and critical care
medicine, supporting local clinical practices
with national resources to ...

Immunizations and Vaccinations

From thorough evaluation to advanced
treatments, our team is here to guide you
every step of the way toward healing.
Whether you're dealing with chronic wounds,

Acadian Medical Center has a total of 49
licensed beds All private rooms with private
baths. We offer a 24 hour physician-staffed
Emergency Room.

Health System of Choice for Vermilion Parish,
Abbeville General provides access to quality
healthcare, close to home to the residents of
our community.

The mission of Iberia Medical Center is to
improve the health and quality of life in our
community. Our vision is to be the premier
healthcare delivery ...

Ochsner Abrom Kaplan Memorial Hospital
delivers expert, compassionate care with
24/7 emergency services and advanced

treatments for Kaplan and surrounding ...

We serve, heal, lead, educate and innovate.

Coroners
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Organization / Contact Person | Phone / Services Provided

Provider Email

Acadia Parish Alan 337-334-7551 The Coroner's Office holds investigations
Breaux/Coroner: concerning the manner and cause of any
Mark Dawson, M.D. deaths that are sudden, unexpected,

resulted from violence or accident ...

Vermillion Parish Myriam Hutchinson, 337-893-2438 The Coroner's Office holds investigations

M.D. concerning the manner and cause of any

deaths that are sudden, unexpected,
resulted from violence or accident ...

St. Landry Parish Zeb Stearns, MD/ 337-457-1599 The Coroner's Office holds investigations
Zstearn@slpgov.net concerning the manner and cause of any

deaths that are sudden, unexpected,

resulted from violence or accident ...

Evangeline Parish Thomas G. 337-363-7744 The Coroner's Office holds investigations
Fontenot, M.D. concerning the manner and cause of any

deaths that are sudden, unexpected,

resulted from violence or accident ...

St Mary Parish Eric Melancon, MD 337-332-3500 The Coroner's Office holds investigations
concerning the manner and cause of any
deaths that are sudden, unexpected,
resulted from violence or accident ...

Iberia Parish Timothy Viator, MD 337-365-0441 The Coroner's Office holds investigations
concerning the manner and cause of any
deaths that are sudden, unexpected,
resulted from violence or accident ...

St. Martin Warren J. Degatur, 337-332-3500 The Coroner's Office holds investigations
Jr. M.D. concerning the manner and cause of any

deaths that are sudden, unexpected,

resulted from violence or accident ...

Lafayette Parish Ken Odinet, DDS, 337-291-7100 The Coroner's Office holds investigations
M.D. concerning the manner and cause of any

deaths that are sudden, unexpected,

resulted from violence or accident ...

Veterans Affairs

Organization / Contact Phone / Email Services Provided

Provider Person

Acadia Angela Hebert 337-788-7539 The Louisiana Department of
angela.herbert3@la.gov Veterans Affairs is an 850-person

strong statewide, cabinet-level
department led by Secretary
Charlton J. Meginley, Col (Ret),
USAF, appointed by Gov. Jeff
Landry. Our staff, many veterans
themselves, are committed to
serving those who served—our
nation’s heroes—each and every day
in cities and towns all across

Louisiana.
Evangeline Parish Michael 337-363-3862 Relentlessly advocate for Louisiana
Jorden veterans and their families to ensure

they receive superior customer
service and support by connecting
them to the benefits they have
earned in service to our country,
while meeting the economic,
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Organization / Contact Phone / Email Services Provided
Provider Person

educational and employment needs
of transitioning service members
looking to make Louisiana their

home
Iberia Parish MacArthur 337-373- Louisiana will be the most veteran-
Lindon 001/macarthur.lindon@la.gov  friendly state in the nation! LDVA will

help lead the state to better times
through new ideas and programs
aimed at harnessing the economic,
educational and military experiences

of veteran
Lafayette Parish Dean William 337-262- Louisiana: a veteran-friendly state!
5628/william.dean@la.gov We are so proud of what we have to

offer veterans, and we hope that this
information will showcase our
commitment to the veteran

community.
St. Landry Parish Joe Zetty 337-948- The 2025 Federal Benefits Guide
0238/joe.zetty@la.gov provides information on benefits and

services currently available by law
and regulation, including a complete
listing of phone numbers and
websites of the U.S. Department of
Veterans Affairs’ services

St Landry Joe Zetty 337-546- The 2025 Federal Benefits Guide
Parish(ITINERANT 4056/joe.getty@la.gov provides information on benefits and
POINT) services currently available by law

and regulation, including a complete
listing of phone numbers and
websites of the U.S. Department of
Veterans Affairs’ services

\Kidney Care

Organization / Contact Phone / Email @ Services Provided
Provider Person

FMC Dialysis Services- Rene Simon 337-363-1275 Delivering high-quality care with innovation

Ville Platte and empathy through our kidney care,
vascular access care, renal pharmacy, and
laboratory and diagnostic services.

BMA Franklin Kristie Pellerin 337-828-4747 End Stage Renal Disease
Dialysis Clinic, Inc. - Kim LeBlanc 337-788-1990 Delivering high-quality care with innovation
Crowley and empathy through our kidney care,

vascular access care, renal pharmacy, and
laboratory and diagnostic services.

Dialysis Clinic - Kim LeBlanc 337-616-8232 Delivering high-quality care with innovation

Jennings and empathy through our kidney care,
vascular access care, renal pharmacy, and
laboratory and diagnostic services.

FMC Dialysis Services Kristie Pellerin 337-332-6813 Delivering high-quality care with innovation

Breaux Bridge and empathy through our kidney care,
vascular access care, renal pharmacy, and
laboratory and diagnostic services.

FMC Dialysis Services Rene Simon 337-662-3702 Delivering high-quality care with innovation
Sunset and empathy through our kidney care,
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Organization / Contact Phone / Email @ Services Provided

Provider Person

vascular access care, renal pharmacy, and
laboratory and diagnostic services.

Fresenius Kidney Care Kristie Pellerin 337-210-9960 Delivering high-quality care with innovation

Broussard and empathy through our kidney care,
vascular access care, renal pharmacy, and
laboratory and diagnostic services.

Fresenius Kidney Care Rene Simon 337-625-6777 Delivering high-quality care with innovation
Calcasieu Parish and empathy through our kidney care,
Dialysis vascular access care, renal pharmacy, and
laboratory and diagnostic services.
Fresenius Kidney Care Rene Simon 337-478-4846 Delivering high-quality care with innovation
East Lake Charles and empathy through our kidney care,

vascular access care, renal pharmacy, and
laboratory and diagnostic services.

Fresenius Kidney Care David Powe 337-392-5122 Delivering high-quality care with innovation

Leesville and empathy through our kidney care,
vascular access care, renal pharmacy, and
laboratory and diagnostic services.

Fresenius Kidney Care Kristie Pellerin 337-898-1932 Delivering high-quality care with innovation
Veterans Memorial and empathy through our kidney care,
Dialysis Center vascular access care, renal pharmacy, and

laboratory and diagnostic services.

Nursing Homes

Organization / Contact Person Phone / Services Provided

Provider Email

Southwind Healthcare &  Case Manager 337-783-2740  Southwind Healthcare and Rehabilitation
Rehabilitation offers innovative care within a charming,

southern community to fit the lifestyle of
the modern senior.

Encore Healthcare & Angelique Credeur 337-257-1328 Long-Term Care, Person-Centered Care
Rehabilitation Model, Skilled Nursing

Christian Villa Nursing Case Manager 337-783-5523  Nursing Facility/Intermediate Care Facility
Home An institution (or a distinct part of an

institution) which- (1) is primarily
engaged in providing to residents- (A)
skilled nursing care and related services
for residents who require medical or
nursing care, (B) rehabilitation services
for the rehabilitation of injured, disabled,
or sick persons, or, on a regular basis,
health-related care and services to
individuals who because of their mental or
physical condition require care and
services (above the level of room and
board) which can be made available to
them only through institutional facilities,
and is not primarily for the care and
treatment of mental diseases; (2) has in
effect a transfer agreement with one or
more hospitals.

Amelia Manor Nursing Case Manager 337-234-7331  Amelia Manor Nursing Home is family
Home owned and operated since 1974. We are
one of the only nursing homes in
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Organization /

Provider

Eastridge Assisted
Living

Heritage Manor of
Opelousas

Heritage Manor of Ville
Platte

Acadia St. Landry
Nursing & Rehabilitation
Center

Amelia Manor Nursing
Home

Contact Person

Case Manager

PAIGE MCLEAN

Sidney Prudhomme,

Craig Hensgens

ALISHA BABIN

Phone /
Email

337-898-1944

337-942-7588

337-363-5532

337-684-6316

337-234-7331

Services Provided

Lafayette with consistent management
and ownership since construction.

Adult Residential Care

Creating a Place of Healing, Heart and
Home, Heritage Manor of Opelousas is a
health care community offering individuals
a place to recover, rehabilitate and/or
reside, depending on their specific needs.
For individuals who need short-term care
after a surgery or hospital stay, we
provide the skilled nursing services that
help speed recovery and get you back
home safely. For those who have had joint
replacement surgery or a medical event
such as a heart attack or stroke, our
rehabilitation therapies help increase your
mobility, strength, and ability to function.
If you've reached a point where you need
regular medical monitoring, we also
provide long-term care in a homelike
environment with plenty of activities to
help nurture the body, mind and spirit.
Whatever your healthcare needs, our staff
is here to welcome you and help ensure
you receive the care you need to reach
your optimum level of health and well-
being.

Creating a Place of Healing, Heart and
Home Heritage Manor of Ville Platte is a
health care community offering individuals
a place to recover, rehabilitate and/or
reside, depending on their specific needs.

Daily activities include tasks such as:
bathing, grooming, dressing, eating,
toileting, bed mobility and moving from
bed to chair. Flu & pneumonia prevention

Why Choose Amelia Manor Nursing Home?
Important decisions are made locally and
are not submitted to a corporation not
involved with the residents or staff on a
daily basis. In our 50-year history, only
three people have served as
administrators. A low turnover of
administrative staff is important to the
overall success of our facility and
reputation in the community. A high
priority is placed on meeting the resident’s
physical, emotional and spiritual needs.
Family involvement is welcome and
encouraged

\Adult Day Care
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Organization / Contact Person | Phone / Services Provided
Provider Email

A&L Adult Day Health
Care

Active Adult Day
Healthcare

Agape Adult Day
Healthcare

Hansberry Adult Day
Healthcare

Maison de Williams

Mary Lee House of Love
AADHC

Pace Adult Healthcare

Deathra S Howard

Ms. Alice
Mwakitawa
(St Landry)

Rose M Walls(St
Landry)

Mary Hansberry(St
Landry)

Cheryl Williams (St.

Landry)

Briana Rene (St
Landry)

Wendy Taylor

337-364-
7411

337-948-
6067

337-942-
5570

337-484-
3221

337-332-
5329

337-662-
3081

337-470-
4500

Adult day care service centers are
community-based facility to provide seniors
with special activities therapeutic activities,
transportation personal care

Provides a supportive and engaging
environment for adults with physical or
cognitive needs as well as seniors seeking
social interaction and activity

It is a healthy daily program for the elderly
and disabled adults with hands-on activities
outings experiences and many more

Offer a range of service that include day
health care, transportation, meal preparation
and medication management

They provide senior care that offers residents
a variety of services allowing participants to
achieve a sense of mastery, self-worth and
connected with others, supervised care
nutritious meal and snacks.

The center enable seniors to socialize and
enjoy planned activates in a group p setting,
while still receiving needed health services

Provides all physical, emotional, social and
medical support needed for
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\Primary Care and Specialty Providers

Organization / Contact Phone / Email @ Services Provided
Provider Person

Daniel Beckles, MD Office Manager @ 337-513-0100 We offer personalized and comprehensive
care to enhance your health and longevity.
Our team is academically affiliated with
Ochsner Health to provide evidence-based,
state-of-the-art care to SWLA and beyond.

\Behavioral Health Providers

Organization / Contact Phone / Email @ Services Provided
Provider Person

Eric Spencer Rachal Office Manager  337-545-2214 “My passion is helping clients with bipolar
disorder, anxiety, depression, ADHD, and
insomnia through effective medication
management and supportive and
individualized strategies. My goal is to
empower each person to reach their mental
health and personal life goals- building
stability, resilience, and stronger connections
with themselves, their families, in their
careers, and communities. I offer care that is
evidence based, holistic, and compassionate
in a safe nonjudgmental environment.

KDH Counseling Office Manager @ 337-607-6155 Monique Cohen APRN, PMHNP, BC specializes
in diagnosing, treating, and managing mental
health conditions through psychiatric
evaluations, medication management, and
personalized treatment plans tailored to your
needs. She also provides ongoing support
and thoughtful medication adjustments as
your needs evolve.

Michelle Dyer Office Manager @ 337-358-8205 With over a decade of experience as a
psychiatric nurse practitioner, I am dedicated
to offering compassionate, personalized care.
I work with clients of all ages to address
challenges like depression, anxiety, and more
complex mental health conditions. My goal is
to create a safe space where you feel
understood and empowered on your path to
wellness. At Dyer Psychiatric Services, we're
committed to helping you achieve a healthier,
balanced life with tailored treatments
designed for meaningful progress.

Natalie Blanchard Office Manager  337-374-2060 I am available to assist with the evaluation
and treatment of psychiatric disorders. My
specialty is medication management. My
approach includes creating a partnership,
understanding problem areas, identifying
meaningful goals and improving quality of
life. In addition, I have a network of
therapists available to assist with counseling
services.
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\Substance Use Providers

Contact
Person

Organization /

Provider

Longbranch Recovery Social Worker

Beacon Recovery Social Worker

Center

Inpatient Alcohol & Social Worker

Drug Rehab

Lake Charles Addiction
and Wellness Center

Social Worker

BHG Lake Charles
Treatment Center

Social Worker

AppleGate Recovery Social Worker

Lake Charles

Amethyst Recovery Social Worker

Center

Phone / Email

504-399-0895

866-584-7023

866-705-4767

337-513-6121

337-423-8281

337-513-4844

888-788-8150

Services Provided

At Longbranch Recovery, we understand that
seeking help for addiction can be a
challenging decision. We ensure that each
interaction with our compassionate
admissions specialists is treated with
understanding, respect and strict adherence
to confidentiality. Our admissions team is
here to listen empathetically to your situation
and guide you through the required steps to
join our program or refer you to another
appropriate facility.

Our dedicated staff is ready to answer your
questions about drug addiction, detox, and
recovery. We want to help you or your loved
one get the help they need to start on the
road to recovery.

If your loved one is struggling with substance
abuse, you are in the right place. Our
addiction experts are on standby 24/7 to
guide you in getting them the care they need.
Call us to talk with a rehab admissions
specialist today!

We help patients and their families find
recovery. Working on the basic building
blocks of addiction recovery, as well as issues
like forgiveness, love for self, healthy
boundaries, understanding causes of self-
defeating behavior patterns and how to stop
doing them, and building individualized
recovery plans, just a few ways we help
patients live productive lives again. By
providing education, support, and a non-
judgmental setting, we help patients change
their lives.

Wherever you find recovering people, you'll
find recovering families and communities. At
BHG, patients are placed in the safe and
trusted hands of local doctors, nurses,
counselors, and support staff who understand
their community and are here to help
patients on their journey to recovery. We're
partnering with this community and its
leaders to educate the public about addiction
and improve access to medication-assisted
recovery.

We offer individual counseling sessions to
support your journey to recovery. Our
counselors will help you understand the root
causes of addiction and develop strategies to
navigate challenging situations without
turning to substance use, reducing the risk of
relapse. They also provide guidance to
process past trauma, rebuild meaningful
relationships, and set personalized goals for a
healthier future tailored to your unique
recovery needs.

We believe that inpatient rehab should
always be personalized, compassionate, and
grounded in evidence-based practices—all in
a secure and confidential environment.
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\Adult Day Programs

Organization / Contact Phone / Email @ Services Provided
Provider Person

Monsignor DeBlanc/ Sr. Providential = 337-496-6575 Furnishes only nonmedical nursing items and
Dmmm Joy Care Igboeli services to patients who choose to rely solely
Center upon a religious method of healing and for

whom the acceptance of medical services
would be inconsistent with their religious
beliefs Caring services such as nursing
supervision, medication management, and
recreational activities.

Mt. Carmel Adult Day Charles 337-276-9581 Our center provide care and companionship

Care, LLC Matthews for seniors who need assistance or
supervision during the day. Designed to
provide social and health services.

I Care Home Care LLC Office Manager @ 337-363-4663 Home and community-based services (HCBS)
provide opportunities for Medicaid/Medicare
beneficiaries to receive services in their own
home or community rather than institutions
or other isolated settings. These programs
serve a variety of targeted populations
groups, such as people with intellectual or
developmental disabilities, physical
disabilities, and/or mental ilinesses.

\Housing and Rental Assistance

Organization / Contact Phone / Email Services Provided
Provider Person

United Way Manager 703-683-7872 United Way mobilizes communities to
action so all can thrive. We help
neighbors strengthen their resilience
by advancing health, youth
opportunities and financial security.

Senior Assistance Manager senior--assistance.org We're an independent private company
with 0 bias and 1 goal - to help you
accomplish your tasks by providing
you useful information. This whole
company started when one of our
founders wished they had gotten some
help while trying to submit an
application to the government. Now
we’re here to help YOU achieve your
goals with free information.

Affordable Housing Manager afforablehouisingheroes.om  Section 8 Vouchers Government
Heroes Housing Rental Assistance and more

Food Assistance
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Organization / Contact Phone / Email @ Services Provided
Provider Person

Calcasieu Office of Rose Greene 337-491-2200 Assist individuals, children and families in

Family Support / Food meeting their basic human need for economic

Stamp benefits support and to promote self-sufficiency in
accordance with state and federal laws and
regulations.

\Transportation Assistance

Organization / Contact Person | Phone / Email Services Provided
Provider

Calcasieu Council on Supervisor 337-474-2583 Our goal is to provide transportation

Aging services to as many community
members as possible. As proud
recipients of a 5317 grant through the
Louisiana Department of Transportation
and Development, we now have two 12-
passenger handicap-accessible buses.
Each bus has wheelchair lifts and two
wheelchair spaces.

Cameron Parish Public Supervisor 337-775-5718 Cameron Parish Public Transit through

Transit t the Cameron Council on Aging operates
5 days per week 8 am to 4 pm. For
longer hours, please call us at 905-6000
to work out details. The vehicles
utilized are handicapped equipped and
the drivers are trained to handle special

needs.
Jefferson Davis Council Supervisor 337-824-5504 Provides rides for only the following
On Aging: Senior purposes: medical appointments. Also,
Transportation you must meet at least one of these

criteria: you are 60+ years old. No
membership is required. The Senior
Transportation program offers
convenient and reliable transportation
services for older adults.

Beauregard Public Allison Habchey 337-463-4389 Beauregard Parish Transit is an Equal

Transportation Opportunity Transit Service. No one will
be discriminated against for race,
nationality or special need.

Allen Parish Council on Supervisor 318-335-3195 Provides rides for any purpose, as long
Aging: Senior as you meet one of the following
Transportation criteria: you are 60+ years old. The

Transportation Benefit program is
available to older adults in the
community who are Medicaid recipients.
The program offers a convenient way
for older adults to access transportation
services to various destinations, with
pricing that is tailored to each specific
trip. Riders can schedule their rides in
advance, ensuring that their
transportation needs are met on time.

Aging, Disability, Home and Personal Care Services
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Organization / Contact Phone / Services Provided
Provider Person Email

Louisiana Medical/disability lawork.net 985- Career development program for individuals
Vocational(LRS) resource 857-3652 with disability

Office for Citizens with Medical/disability aahsd.org 337- Eligibility/needs assessments family
Developmental resource 262-5610 supports and service, wavier services
Disabilities

Social Security Benefit Disability/financial 800-772-1213 Financial support

Legal Services

Organization / Contact Phone / Email Services Provided
Provider Person

Disability Rights LA Legal disabilityrightsla.org/800-  Physical/medical disability
services, 960-7705
advocacy,
outreach

\Volunteer and Faith-Based Services

Organization / Contact Phone / Email @ Services Provided
Provider Person

OAAS Supervisor 866-758-4035 OAAS has programs that help people
currently in an institutional care setting move
or “transition” into the community to receive
long term care services if that is their choice.

\Home Health

Organization / Contact Phone / Email Services Provided
Provider Person

All About You Home Satrica Williams 337-+474-2493 Home & Community Based Providers
Healthcare Inc.

Allegiance Home Health Natalie Piligree 318-269-5353 Of our patients and offer exceptional
of East Central customer service. We are proud leaders
Louisiana in various specialty medical fields, which

allows us to offer a range of medical
facilities and services to our customers,

Centerwell Home Sheila Veuleman 318-932-4442 Home health care includes services

Health/Coushatta delivered by skilled professionals like
nurses and therapists to meet specific
medical needs. Provides professional
medical services, like skilled nursing,
physical therapy, and occupational
therapy, in a person's home for recovery
from an illness, injury, or to manage a
chronic condition. It's often

Home Health Care 2000 337-439-5444 Home & Community Based Providers
Inc. (lake Charles) 337-436-4715 (Fax)

Allen Parish Home Elizabeth Cormier @ 337-738-5627 Home Health Care is a wide range of
Health health care services provided in the

home for an illness or injury. These
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Organization / Contact Phone / Email Services Provided
Provider Person

I Care Home Care LLC

Home Health Agency of Monica Victorian

Lake Charles Memorial

Office Manager

services can include Skilled Nursing as
well as ...

337-363-4663 Home and community-based services
(HCBS) provide opportunities for
Medicaid/Medicare beneficiaries to
receive services in their own home or
community rather than institutions or
other isolated settings. These programs
serve a variety of targeted populations
groups, such as people with intellectual
or developmental disabilities, physical
disabilities, and/or mental ilinesses.

337-494-6444 Lake Charles Memorial Hospital Home

Health can coordinate a full range of

Hospital specialized home care services in
southwest Louisiana. Memorial Home
Health will ...

\Hospitals

Organization / Contact Phone / Email @ Services Provided
Provider Person

Lake Charles Memorial Manager
Hospital

West Calcasieu Manager
Cameron Hospital

CHRISTUS Ochsner Manager

Lake Area Hospital

Ochsner American Manager
Legion Hospital

West Calcasieu Manager
Cameron Hospital:
Emergency Room

337-494-3000 Request for protected information

337-527-7034 Request for protected information
337-474-6370 Request for protected information
337-616-7000 Request for protected information

337-527-7034 Request for protected information

\Law Enforcement

Organization / Contact Phone / Email @ Services Provided
Provider Person

Allen Parish

Beauregard Parish
Herford

Calcasieu Parish
“Stitch”
Guillory,

Sheriff Douglas
L. Hebert III

Sheriff Mark

Sheriff Gary

337-639-4353 Parish Sheriff's Office take our role as public
servants very seriously. We are here to serve
and protect every citizen of Allen Parish. The
Evangeline Parish Sheriff's Office is
committed to providing the upmost level of

professional, efficient, and effective service.

337-463-3281 The Beauregard Parish Sheriff's Office is one
team. Together we strive to assist the
residents of Beauregard Parish and provide
them with the protection, respect and

equality they deserve.

337-491-3700 It is the mission of the Calcasieu Parish
Sheriff to provide a safe environment and a

peaceful community for the citizens of
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Organization / Contact Phone / Email @ Services Provided
Provider Person

Arcadia as well as the visitors our town

welcomes.
Cameron Parish SHERIFF 337-775-5111 As the leaders of our community, we bear the
CHRIS SAVOIE solemn responsibility of safeguarding the

people of Vermilion Parish, preserving order,
and ensuring that justice prevails.

Jefferson Davis Sheriff Kyle 337-821-2100 It is the mission of the Jefferson Davis Parish
Miers Sheriff’s Office to provide the highest level of
protection and service to the citizens of
Jefferson Davis Parish through dedication,
professionalism and cooperation with the

community.
\Coroners
Organization / Contact Person Phone / Services Provided
Provider Email
BEAUREGARD PARISH Flynn A. Taylor, 337-462- Coroner determines the cause and manner of
M.D. 2659 sudden, unexpected, or suspicious deaths by
conducting investigations, which may include
autopsies, collecting evidence, and reviewing
medical histories.
ALLEN PARISH Patrick Savoy, MD 318-215- They provide official findings for death
5760 certificates and cooperate with law
enforcement or courts, working to bring
closure to families and sometimes identify
factors that could prevent future deaths.
Elderly Protective Services.
CAMERON PARISH Kevin C. Dupke, MD 337-796- A coroner is a government or judicial official
1187 who is empowered to conduct or order an
inquest into the manner or cause of death.
CALCASIEU PARISH Terry Welke, M.D. 337-477- Providing service to the mentally ill and their
7537 families by offering services including Orders
of Protective Custody and Coroner Emergency
Certificates.
JEFFERSON DAVIS Charles Deese, D.C., 337-824- Coroners investigate certain deaths which are
PARISH M.D. 1731 deemed to be unnatural, violent, or where

the cause is unknown. Perform medico legal
examinations and autopsies, conducting
preliminary examinations of the body to
identify victims, locate signs of trauma, and
identify ...

\Vetera ns Affairs

Organization | Contact Person | Phone / Email Services Provided
/ Provider

Allen Parish Michael Jorden 337-639-7370 Veterans who have been
Charles Trenchard michael.jorden@la.gov granted a service-
charles.trenchard@la.gov connected rating of at

least 50% may be eligible
for free parking at
Louisiana airports for any
length of time.
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Organization

/ Provider

Beauregard
Parish

Calcasieu

Cameron Parish

Jefferson Davis
Parish

Contact Person

Joshua Tolbert

Deborah Gray
Jason Cole

Deborah Gray

Lloyd Cole

Phone / Email

337-463-7305/Joshua.tolbert@la.gov

337-491-2312
deborah.gray@la.gov

jason.cole2@Ila.gov

337-491-2312
deborah.gray@la.gov

504-731-4580/ lloyd.cole@la.gov

Services Provided

Relentlessly advocate for
Louisiana veterans and
their families to ensure
they receive superior
customer service and
support by connecting
them to the benefits they
have earned in service to
our country, while
meeting the economic,
educational and
employment needs of
transitioning service
members looking to
make Louisiana their
home

Louisiana will be the most
veteran-friendly state in
the nation! LDVA will help
lead the state to better
times through new ideas
and programs aimed at
harnessing the economic,
educational and military
experiences of veterans.

It's the backbone of our
mission—connecting
veterans with the
benefits they have
earned in service to our
country. Our federal VA-
accredited veteran’s
assistance counselors
(VACs), all veterans
themselves, staff 74
service offices throughout
our state to fulfill the
mission.

It's the backbone of our
mission—connecting
veterans with the
benefits they have
earned in service to our
country. Our federal VA-
accredited veteran’s
assistance counselors
(VACs), all veterans
themselves, staff 74
service offices throughout
our state to fulfill the
mission.

Kidney Care

Phone / Email @ Services Provided

Organization / Contact

Provider Person

Kidney Treatment Kim Leblanc 337-594-8535 End Stage Renal Disease
Options Center of
Opelousas
Governor's Office of Elderly Affairs Region 5
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Organization / Contact Phone / Email @ Services Provided
Provider Person

Lake Charles Southwest = Jennese Brand 337-433-6831 Dialysis is a medical procedure used to

Dialysis remove waste products and excess fluid from
the blood when the kidneys are unable to do
So.

Fresenius Kidney Care Rene Simon 337-625-6777 End-stage renal disease (ESRD), also known

Calcasieu Parish as kidney failure, is a condition where the

Dialysis kidneys have permanently lost their ability to
function properly

DaVita Lake Charles Manager 337-433-6831 End-stage renal disease (ESRD), also known

Southwest Dialysis as kidney failure, is a condition where the

kidneys have permanently lost their ability to
function properly

Fmcna - Central Lake Manager 337-436-5406
Charles
Kidney Clinic Manager 337-494-7090 Board certified Kidney and Hypertension

doctors. Kidney disease, high blood pressure,
electrolyte abnormalities, protein or blood in
urine, kidney stones.

\Nursing Homes

Organization / Contact Phone / Services Provided
Provider Person Email

Calcasieu Community Nicholas Hebert 337-240-9731 Long-term Care Skilled Nursing, Nursing
Care Center Facilities, Nursing Homes
Allen Oaks Nursing and Ms. Amy D. 318-335-9573 Long-term Care Skilled Nursing, Nursing
Rehab Center Tolleson Facilities, Nursing Homes
Alpine Skilled Nursing Thomas Little 318-255-6492 Long-term Care Skilled Nursing, Nursing
and Rehabilitation Facilities, Nursing Homes
Calcasieu Community Nicholas Hebert 337-824-2466 Long-term Care Skilled Nursing, Nursing
Care Center Facilities, Nursing Homes
Camelot Brookside Robert Johnson 337-824-2466 Long-term Care Skilled Nursing, Nursing
Facilities, Nursing Homes
Camelot of Broussard James "Lan" 337-839-9005 Long-term Care Skilled Nursing, Nursing
Richardson, II Facilities, Nursing Homes
DeRidder Retirement & Ryan Greer 337-463-9022 Long-term Care Skilled Nursing, Nursing
Rehab Center Facilities, Nursing Homes
Grand Cove Nursing & Kylie Raines 337-474-6000 Long-term Care Skilled Nursing, Nursing
Rehab. Center Facilities, Nursing Homes
Gardens and Guardian Gary Green 337-480-1550 Long-term Care Skilled Nursing, Nursing
(The) Facilities, Nursing Homes
Golden Age of Welsh, Cindy Walters 337-735-2555 Long-term Care Skilled Nursing, Nursing
LLC Facilities, Nursing Homes
Grand Cove Nursing & Kylie Raines 337-474-6000 Long-term Care Skilled Nursing, Nursing
Rehab. Center Facilities, Nursing Homes
Holly Hill House Nomica Guillory 337-625-5843 Long-term Care Skilled Nursing, Nursing
Facilities, Nursing Homes
Kinder Retirement & Ms. Sarah Rand 337-738-5671 Long-term Care Skilled Nursing, Nursing
Rehabilitation Ctr. Facilities, Nursing Homes
Jeff Davis Living Center, Brent Montou 337-824-3165 Long-term Care Skilled Nursing, Nursing
LLC Facilities, Nursing Homes
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Organization / Contact Phone / Services Provided
Provider Person Email

Lake Charles Care Hugh D. Fellows 337-439-0336 Long-term Care Skilled Nursing, Nursing
Center Facilities, Nursing Homes
Landmark of Lake William B Pugh 337-478-2920 Long-term Care Skilled Nursing, Nursing
Charles Facilities, Nursing Homes

‘CRISIS HOTLINES & HELPLINES

Organization / Contact Person Phone / Services Provided
Provider Email

South Mobiel Crisis Crisis Intervention 701-364-031-, Region 4 youth/adults
24/7
Domestic Violence Crisis 1-888-411-1333  Statewide
Intervention/Hotline
VIALINK/211 Crisis counseling 504-985-335 Crisis Counseling
area code 1-
800-273-talk
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\Primary Care and Specialty Providers

Organization / Contact Phone / Email @ Services Provided
Provider Person

Trinity Health Pace

Rapides Primary Health
care

CHRISTUS Community
Clinic - Alexandria

Rapides Community
Health Center

The Clinics

CHRISTUS Trinity Clinic

Rapides Primary Health
Care Center-Browns
Bend Site

LSU Family Medicine
Alexandria

Office Manager

Office Manager

Office Manager

Office Manager

Office Manager

Office Manager

Office Manager

Office Manager

318-206-1000

318-487-4400
318-561-2327
(Fax)

318-448-6800

318-648-0375

318-445-9823

318-473-1711

318-487-4400

318-445-9331

Medical Care, Rehabilitation Therapy
(includes physical, occupational and speech
therapies), Transportation, Recreational
Therapy, Social Services, Nutrition planning,
social services, Nutritional Planning, In-Home
Support, Spiritual Care, Specialty Services
(dental, podiatry, optometry, audiology
services).

General Primary Care
Family Medicine

General Internal Medicine
General Pediatrics
General Dentistry
Pediatric Dentistry
General Mental Health Care
Podiatry

Men's Health

Adolescent Health
Diabetes

Hypertension

Migrant Health Care

Behavioral & Mental Health, Ear, Nose and
Throat, Internal Medicine, Pediatric Care,
Primary Care, Urgent Care, Women'’s Health

Help protect and promotes health and
ensures access to medical , preventive
services to all citizens

Primary Care, Family Care, Gastroenterology,
Podiatry, Access2Day Health, Bone Density,
Holter Monitors. EKG, Stress Test, Pulmonary
Function, Lab work, Cardiac Ultrasound, X-
Ray services,

CHRISTUS Trinity Clinic is a family medicine
practice in Alexandria, LA, offering primary
care for patients of all ages."

General Dentistry

Pediatric Dentistry

General Substance Use Disorder Treatment
General Mental Health Care

General Pediatrics

General Primary Care

Family Medicine

General Internal Medicine

Geriatrics

Women's Health

LSUHS Alexandria is a family medicine
residency dedicated to providing skilled
physicians to serve in central and rural
Louisiana and improve healthcare outcomes
throughout our state and region.
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\Behavioral Health Providers

Organization / Contact Phone / Email @ Services Provided
Provider Person

Alexandria Behavioral Supervisor 318-487-9895 Alexandria Behavioral Health Services is a

Health Services medical group practice located in Alexandria,
LA that specializes in Social Work and
Psychiatry.

\Substance Use Providers

Organization / Contact Phone / Email @ Services Provided
Provider Person

FIRST CHOICE Office Manager @ 318-787-6612 Addiction Treatment Alcohol/Drug Evaluations

ADDICTION CENTER Trauma DOT SAP Evaluations Anger
Management Class Substance Misuse Class
Domestic Violence Class"

Caring Choices of Office Manager  318-484-6850 Central Louisiana Human Services District

Alexandria provides outpatient mental health services
and addiction services for children and adults
directly at our four Caring Choices Clinics in
Pineville, Leesville, Marksville, and Jonesville

Palmetto Addiction Office Manager 318-704-6157 Palmetto's Outpatient Program is used as
Recovery Center either a primary treatment modality or a
Alexandria IOP transitional treatment modality following a

residential stay. The length of the program is
based on the patient’s individual needs and
the assessments from the counselor and the
patient’s physician

Rapides Drug Court Office Manager = 318-561-7575 Mission Statement The mission of drug courts

Treatment is to reduce offender abuse of and/or
addiction to alcohol and/or other mood
altering chemicals, ...

BAART Programs Office Manager = 318-441-0200 "At our BAART Programs treatment center in

Alexandria Alexandria, Louisiana, we offer
comprehensive medication-assisted
treatment for opioid substance use disorder

\Dental Providers

Organization / Contact Phone / Email @ Services Provided
Provider Person

Alexandria Family Office 318-4456-0667 At Alexandria Family Dental Care our Dentists

Dental Care Manager are dedicated to providing you with a
pleasant dental visit & results that you're
proud to show off

Lake District Family Office 318-443-7208 Our family dental practice treats patients of

Dentistry Manager all ages from all over the Central Louisiana
area, including Pineville.

Alexandria Dental Office 318-445-0667 At Alexandria Family Dental Care our Dentists

Center - Specializing in Manager are dedicated to providing you with a

Dental Implants pleasant dental visit & results that you're

proud to show off. We strive to provide
quality dentistry to our patients in Alexandria,
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Organization / Contact Phone / Email @ Services Provided
Provider Person

LA & the surrounding communities. Call

Today
Greg Robertson DDS Office 318-473-9005 We believe in providing the best treatment
Manager options for our patients, which includes the
use of the fine specialists in our area.
Bear Family Dentistry Office 318-4423-9613 At Bear Family Dentistry we strive to provide
Manager our patients with the best and most complete
dental care.
Dr. Keith Sylvester, Office 318-443-7080 Dr. David Sylvester, is a Dentistry specialist
DDS Manager practicing in Alexandria, LA with undefined

years of experience. .

‘Adult Day Programs

Organization / Contact Phone / Email @ Services Provided
Provider Person

Friendship House Adult Office Manager = 318-473-9504 Friendship House Adult Day Services in

Day Services Alexandria, LA is one of senior living
communities in the area. To find the right
community for your needs and budget,
connect with one of A Place For Mom's ...

Trinity Health PACE Office Manager = 318-206-1000 Trinity Health PACE Alexandria offers

Alexandria continuous, quality care to the elderly,
allowing them the independence of living at
home. Seniors who qualify for nursing home
care alternatively have the option to receive
comprehensive care from an interdisciplinary
team of experts

Aging, Disability, Home and Personal Care Services

Organization / Contact Phone / Email Services Provided
Provider Person

Exceptional Lives Open 844-354-1212 Online disability services and benefits
exceptionallives.org linkage

Louisiana Vocational Medical/disability @ 318-487-5335 Career development program for
Rehab (LRS) criteria 800-520-0578 individuals with disabilities
laworks.net

Office for Citizens with Medical/disability = 318-484-2347 Eligibility/need assessments, family
Developmental criteria Clhsd.org support and services. Waiver services
Disabilities
Social Security Benefit Disability 800-772-1213 Financial support

/financial

Legal Services
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Organization / Contact Phone / Email Services Provided
Provider Person

Disability Rights customer 800-960-7705 Legal Assistance, Programs
Louisiana service disabilityrightsla.org  Client Assistance Program (CAP)

Protection & Advocacy of Beneficiaries of
Social Security

Community Living Ombudsman Program
(CLOP)

Financial Access Inclusion and Resources
Project (FAIR)

Supported Independent Living Advocacy
Program (SILAP)

Representative Payee Program

Work Incentives Planning & Assistance
(WIPA)

Public Policy & Legislative Advocacy
Monitoring & Investigations

Outreach and Training

Home Health

Organization / Contact Person Phone / Services Provided

Provider Email

Amedisys Home Health Sonia Scully 318-445-2846  Provides high-quality home health care if
Services you are recovering from surgery or illness

or living with chronic health condition.

Delhi HomeCare Kristina Kitchens 318-878-5152  We Pledge To Be Person Centered. We
know the people we serve, understand
their needs, and tailor healthcare to
ensure the best journey possible. Quality
Focused We're passionately committed to
making healthcare better every day by
leading the industry in clinical excellence
and service quality.

Elara Caring KRYSTAL KENDRICK 318-871-5101 Elara Caring provides in-home assistance
for qualified individuals and concierge
services with a focus on help with
activities of daily living, home safety and
personal care. Our team of professionals
includes: Registered Nurses, Licensed
Practical Nurses. Personal Care
Attendants. We can help you transition
and stay home after hospitalization. It can
be challenging to get back into your
normal routine after a hospitalization.
With the help of Personal Care Services,
the transition is smoother.

Elara Caring Sarah Cedars 318-238-3933  Our team of professionals includes:

Natchitoches, La) Registered Nurses, Licensed Practical
Nurses. Personal Care Attendants. We can
help you transition and stay home after
hospitalization. It can be challenging to
get back into your normal routine after a
hospitalization. With the help of Personal
Care Services, the transition is smoother.

Law Enforcement
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Organization /

Provider

CATAHOULA PARISH

SHERIFF'S OFFICE

Concordia Parish
Sheriff's Office

VERNON PARISH

Catahoula Parish

AVOYELLES PARISH

Allen Parish

IBERIA PARISH

Contact
Person

Sheriff
Toney Edwards

Sheriff
David K Hedrick Jr

Sheriff
John "Sam" Craft

Sheriff Toney
Edwards

Sheriff
David Dauzat

Sheriff
Douglas L. Hebert
11

Sheriff
“Tommy” Romero

Phone /
Email

318-744-5411

318-336-5231

337-238-1311

318-744-2121

318-253-5422

337-639-4353

337-369-6714

Services Provided

Welcome to the Catahoula Parish Sheriff’s
Office website. Our goal is to provide citizens
and visitors with quick and easy access to
information about this office, the
departments within the Sheriff’s Office, the
Catahoula Parish Jail and the Catahoula
Parish Correctional Center. The primary
mission of the Catahoula Sheriff's Office is to
provide the citizens of and visitors to
Catahoula Parish with the most efficient,
effective, and professional law enforcement
services possible in our ongoing efforts to
protect life and property. The Catahoula
Parish Sheriff's Office has developed
organizational policies and procedures to
guide agency employees in their efforts to
prevent crime and disorder and to ensure
that individual civil liberties are protected.

The office is responsible for enforcing
Louisiana's laws within the parish and for
operating and maintaining the Concordia
Parish Correctional Facility.

The Vernon Parish Sheriff's Office is dedicated
to providing the highest quality law
enforcement service to the citizens of Vernon
Parish.

Enforcement services possible in our ongoing
efforts to protect life and property. The
Catahoula Parish Sheriff's Office has
developed organizational policies and
procedures to guide agency employees in
their efforts to prevent crime and disorder
and to ensure that individual civil liberties are
protected.

A sheriff's duties include enforcing laws,
investigating crimes, managing the county
jail, and providing court security. They also
respond to emergencies, serve warrants, and
oversee patrol operations. Additionally, many
sheriffs manage administrative tasks, develop
community programs, and act as the chief
law enforcement officer for their county.

Enforcing laws: Upholding and enforcing
federal, state, and local laws within the
county. Patrol and response: Conducting
patrols to deter crime and responding to
emergencies, such as accidents and medical
calls. Criminal investigation: Investigating
criminal cases, gathering evidence, and
interviewing witnesses. Arrests and warrants:
Arresting offenders and serving both criminal
and civil warrants.

Court security: Providing security for
courthouses and maintaining order in
courtrooms. Bailiff duties: Acting as bailiffs
for courts within their jurisdiction. Jail
management: Overseeing the county jail,
including booking, housing, and the general
safety and security of inmates. Prisoner
transport: Transporting prisoners to and from
court appearances or other facilities.
Implementing community outreach programs
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Organization / Contact Phone / Services Provided
Provider Person Email

like Neighborhood Watch, school resource
programs, and public safety exhibitions.

Coroners

Organization / Contact Person Phone / Services Provided
Provider Email

Catahoula Raymond Rouse 318-729-1318  The duties and responsibilities of the
Catahoula Parish Coroner are governed by
Louisiana state law, particularly Louisiana
Revised Statutes 13:5701 et seq.. The
coroner is primarily an elected or appointed
official responsible for investigating certain
types of deaths and handling mental health
commitments within the parish.

Concorda Parish Pamela Poole 318-650-8446 A coroner investigates sudden, violent,
unexpected, or unexplained deaths to
determine the cause, manner, and
circumstances of death, identify the
deceased, and notify next of kin.
Responsibilities include examining human
remains, ordering autopsies or other tests,
interviewing witnesses, collecting evidence,
and holding inquests or court testimony
when necessary. Coroners may also work to
prevent future similar deaths by providing
reports and recommendations.

Grant Parish Dan Fletcher,RN 318-627-3261  Investigating Deaths: Conducts
investigations into deaths that are sudden,
violent, unexpected, or suspicious, or where
the deceased was not attended by a
physician in the days leading up to their
death. Determining Cause and Manner of
Death: Identifies the specific cause and
manner of death (e.g., natural, accident,
homicide, suicide, undetermined).
Identifying the Deceased: Establishes the
identity of the person who has died.
Notifying Next of Kin: Informs the
deceased's family or senior next of kin about
the death. Conducting examinations:
Authorizes and oversees post-mortem
examinations (autopsies) and toxicology
tests to determine the cause of death.
Collecting Evidence and Witness
Statements: Gathers evidence from the
death scene and interviews witnesses,
family members, and other relevant
individuals. Issuing Reports and Certificates:
Issues official death certificates and provides
official reports of the findings. Testifying in
Court: Provides evidence and testifies in
court proceedings when the death involves
legal matters, such as a homicide. Making
Recommendations: Provides
recommendations to prevent future deaths
and improve public health and safety.

Winn Parish James s. Lee M.D. 318-209-4600 Their duties vary by state but often include
investigating sudden, violent, or unattended
deaths, and they may or may not have
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Provider Email

medical training, unlike a medical examiner
who is a forensic pathologist. A coroner's
office can also be involved in areas like
public health initiatives, community
education, and assisting victims of sexual
assault.

Vernon Parish Shaw Granger, M.D 337-392-2349 Investigate deaths: Coroners look into the
causes and circumstances of deaths that are
sudden, violent, suspicious, or unattended.
Complete death certificates: They are
responsible for completing official death
certificates. Perform autopsies: They may
order an autopsy to determine the cause
and nature of death, though a medical
examiner (who is a doctor) often performs
this function. Conduct inquiries: Some
coroners hold judicial inquiries or inquests
into the manner of death. Mental health: In
some areas, such as Louisiana, the coroner's
office plays a significant role in assisting
individuals experiencing mental health
crises. Public health:

Rapides Parish Jonathan D. Hunter, 318-473-6831 Coroners contribute to public health by
M.D gathering data, such as on drug-related

deaths, which helps in tracking public health
issues like the opioid epidemic. Community
support: They can provide support services,
like assisting victims of sexual assault, and
engage in community education on topics
such as infant mortality and substance

abuse.
LaSalle Parish KathyThompsion, 318-992-2166  Coroner working conditions are varied and
FPN-C can be challenging, combining

administrative work in an office with
physically demanding and emotionally
draining tasks like visiting death scenes,
performing autopsies, and dealing with the
deceased. Conditions include irregular
hours, being on-call, exposure to biological
agents and odors, and working in various
environments from a climate-controlled
morgue to outdoor locations with extreme
temperatures or difficult terrain.

Avoyelles Parish James Bordeleon, 318-253-7077  Ethical considerations for a coroner include
M.D. confidentiality, avoiding conflicts of interest,

conducting investigations with honesty and
integrity, and treating the deceased and
their families with respect and dignity.
Coroners must maintain professionalism,
fairness, and impartiality while managing
the sensitive and public nature of their

duties.
GRANT PARISH Sheriff Steven 318-6217- The duties of the sheriff included keeping
McCain 2035 the peace, collecting taxes, maintaining

jails, arresting fugitives, maintaining a list of
wanted criminals, and ...Handling
administrative responsibilities such as
budget management, staff hiring and
training, and reviewing daily activities.
Emergency management: Assisting in
emergency weather situations and search
and rescue missions.
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Winn Parish Sheriff Josh 318-628-4611  Sheriffs are the agency primarily responsible
McAllister for the service or “delivery” of legal

documents in the State. This includes
summonses, subpoenas, and law suits. A
sheriff is responsible for law enforcement on
a county level, ensuring that all local, state,
and federal laws are followed.

Veterans Affairs

Organization / Contact Phone / Email Services Provided

Provider Person

CATAHOULA PARISH Ahren Williams 318-744-0021 The Louisiana Department of Veterans
ahren.williams@Ia.gov Affairs has 84 locations across the

state including veterans service
offices, veterans homes and veterans
cemeteries. Use the locator tool to
enter a street address, city or zip
code, in addition to options to select a
mile radius and location type, to find
the desired location.

CONCORDIA PARISH Ahren Williams 318-757-4952 The VA, or U.S. Department of
ahren.Williams@la.gov Veterans Affairs, is the federal agency

responsible for providing benefits and
services to eligible veterans, their
families, and survivors. Its main
functions are administering health
care through the Veterans Health
Administration (VHA), managing
various benefits programs like
disability compensation and home
loans through the Veterans Benefits
Administration (VBA), and overseeing
national cemeteries through the
National Cemetery Administration

(NCA).
AVOYELLES PARISH Cedric Myers 318-739-0147 A federal agency that provides
cedric.myers.@la.gov benefits, healthcare, and cemetery

services to military veterans and their
families. Its mission is to care for
those who have served by offering a
range of benefits, including health
care, disability and life insurance,
education and training, and home loan

guarantees.
GRANT PARISH Norman Bruce 318-627-3023 Our mission is to provide
norman,bruce@la.gov comprehensive care and quality

service to Louisiana’s Veterans, and
their families, with regard to health
care, education, disability benefits,
long-term care, and burial...

WINN PARISH Lisa Miller 318-628-4584 Our mission is to provide
lisa.miller2@la.gov comprehensive care and quality
service to Louisiana’s Veterans, and
their families, with regard to health
care, education, disability benefits,
long-term care, and burial...
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RAPIDES PARISH Norman Bruce 318-487-5743 Veterans Affairs (VA) offers a wide
Norman.Bruce@la.gov range of benefits including health

care, disability compensation,
pension, education and training (such
as the GI Bill), and home loans. Other
benefits include life and long-term
care insurance, burial and memorial
benefits, and Veteran Readiness and
Employment (VR&E) services to help

with job skills.
LASALLE PARISH Scott Frye 318-992-2259 Access to medical services, including
scott.frey@la.gov hospital care, outpatient care, mental

health support, and specialized care
for women veterans and those
exposed to hazards like Agent Orange.
Disability Compensation: Monthly,
tax-free payments for veterans with
service-related illnesses or injuries.

VERNON PARISH Dobby Espree 337-238-6401 The Department of Veterans Affairs
dobby.espree@la.gov (VA) provides a range of benefits for

eligible veterans, service members,
and their families, including tax-free
compensation, healthcare, educational
assistance, and home loan
guarantees. Eligibility for most
benefits requires military service with
a discharge other than dishonorable.

\Kidney Care

Organization / Contact Phone / Email @ Services Provided

Provider Person

Fresenius Medical Care Pam Black 318-281-3725 Delivering high-quality care with innovation
and empathy through our kidney care,
vascular access care, renal pharmacy, and
laboratory and diagnostic services.

\Nursing Homes

Organization / Contact Phone / Email @ Services Provided

Provider Person

Autumn Leaves Nursing Jimmy D 318-628-4152 Autumn Leaves is designed and managed to
& Rehab Center, LLC Zimmerman offer the very best in nursing care and

rehabilitation services. We know that once
you look past the frills and amenities, what
matters most in a health care facility is
quality care and superior service. At Autumn
Leaves we emphasize and demand quality
care and superior service every day from
every department. We hand pick the very
best staff available, train them continuously
to stay current with the latest procedures and
technologies, and monitor our delivery with
an eye towards ever-constant improvement.
Our employees understand the importance of
a kind word, a gentle touch, and the healing
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Provider

Winnfield Nursing and
Rehabilitation Center,
LLC

Wyatt Manor Nursing &
Rehab. Ctr., Inc.

Forest Haven Nursing
and Rehab Center

Colfax Reunion Nursing
and Rehabilitation
Center

Contact
Person

Loriana White

James L Martin

Ms. Sandra
Billings

Ms. Amy
Williams

Phone / Email

318-628-3533

318-259-3290

318-259-2729

318-627-3207

Services Provided

power of a smile. They must not only be
competent but also compassionate. At
Autumn Leaves our staff is committed to
Improving Quality of Life.

Winnfield Nursing and Rehabilitation Center,
LLC, located in Winnfield, Louisiana, proudly
serves our community’s long term care and
rehabilitation needs. We are committed to
providing loving excellence in senior care and
you can be assured that your loved ones will
be in good hands - each receiving individual
and specialized care to meet their health care
needs from our compassionate and clinically
trained professionals.

The center is committed to enhancing the
quality of life for individuals through a
mixture of rehabilitation programs, skilled
nursing care, and support services. Its focal
point is to create a homely atmosphere where
families can trust that their loved ones
receive dedicated attention and professional
care. Offers a variety of medical expertise
and services, ensuring that residents receive
the best possible care. The following are key
services provided: Skilled nursing care,
Rehabilitation services (physical,
occupational, and speech therapy), Long-
term care Memory care for dementia and
Alzheimer's patients, Wound care
management, Medication management,
Nutrition and dietary support, Social services
and activities programming.

We will strive to achieve the highest quality
of personalized care delivered with kindness,
sensitivity, and compassion. Teamwork, We
are committed to selecting and developing a
professional team of caregivers who are
passionate about improving quality of life.
Integrity. We will adhere to the highest
standards of honesty and character, worthy
of the trust placed in us.

Colfax Reunion Rehabilitation Center is a
respected retirement home located in Colfax,
Louisiana, dedicated to providing high-quality
care for seniors. With a commitment to
improving the quality of life for its residents,
the facility boasts a compassionate staff who
focus on offering personalized support
tailored to individual needs. With years of
experience in the healthcare industry, Colfax
Reunion has established itself as a vital
community resource, fostering a warm and
welcoming environment that encourages
social interactions and active lifestyles among
its residents.

Crisis Hotline & Helplines
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Domestic Violence Statewide 1-888-411-1333 Crisis intervention, Hotline
Via Link Resource 800-273-8255, Hotline, crisis intervention
linkage vialink.com

REGION 7

\Primary Care and Specialty Providers

Organization / Contact Phone / Email @ Services Provided
Provider Person

Alesha N. Kingsby, FNP Office Manager = 888-502-3553 Family medicine specialist at our Cedar Grove
318-701-4852 primary care doctor office

Joshua P. White, FNP Office Manager  888-509-5949 Family medicine specialist at our Cedar Grove
318-701-4852 primary care doctor office

Stevetri Moore Office Manager  888-509-5945 Is an internist at our Cedar Grove primary

GUILLAUME,MD 318-701-48532 care doctor's office

Lawrence D. Counts, Office Manager  225-217-0067 Is an internist & Nephrology at our Cedar

MD Gronve primary care doctor's office

\Behavioral Health Providers

Organization / Contact Phone / Email @ Services Provided
Provider Person

Northwest Louisiana Call for 318-676-5111 Mental health/addiction treatment,
Human Services District = eligibility After Hrs: developmental disabilities services
screen 866-416-5370

Website:

Nlhsd.org
Louisiana Behavioral Office Manager  318-731-9518 A unique partnership between Ochsner LSU
Health health Shreveport Oceans Healthcare
Beacon Behavioral Office Manager  318-676-511 Believe in the power of healing and recovery,
Health and our inpatient hospital stand ready to

provide the

Shreveport Behavioral Office Manager  318-676-5111 Louisiana Behavioral Health provides
Health Clinic inpatient and outpatient mental health

services in a safe and comfortable
environment with individual and group

treatment ...
Intensive Behavioral Office Manager = 318-934-0539 "Our Intensive Outpatient Counseling
Health Program (IOP) is led by our dedicated staff

and serves adult and geriatric patients with
emotional, mental, and/or behavioral issues.
Our goal is to help patients manage their
chronic mental illnesses and avoid
hospitalization. Comprised of psychiatrists,
nurse practitioners, licensed professional
counselors, marriage and family therapists,
patient care coordinators, and a
transportation coordinator, our team is
committed to providing specialized and
compassionate care."
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A Touch of Mercy Mildred Rivers 318-828-1521 We are dedicated to providing exceptional
services, whether in transportation,
behavioral health, or education, with a focus
on fostering holistic well-being.

Affinity Behavioral Ebony Fuller 318-861-5927
Health Service, LLC

\Dental Providers

Organization / Contact Phone / Email Services Provided
Provider Person

Dental Services Dental Provider @ 800-494-6262 Medicaid members
Locator mcnala.net

‘Adult Day Programs

Organization / Contact Person | Phone / Services Provided
Provider Email

Gilmore Jacinda Meadors 318-624-8057 Provides care and companionship for

House(Cliborne) adults who need assistance or supervision
during the day.

Success Adult Day Care Mar'Dosha Peek 318-779-01097 Offer adult services, socialization,
nutritious meals, exercise and activities.

Touch of Grace Adult Mordecaus L Sykes 318-356-5855 Offers a warm and welcome environment

Day Health Care for individuals in need of adult day care
service.

Red River Council on Ms. Elizabeth 318-932-5721 Red River Council provides excellent

Aging Adult Day health Cannon opportunities for socialization, relaxation

care and participation in a variety of programs

and activities for active older adults

\Housing and Rental Assistance

Organization / Contact Phone / Email | Services Provided
Provider Person

Energy Assistance( Representatives 1-866-674-6327 (LIHEAP)
LIHEAP)
Low Income household Lauren Holmes 225-754-1452 (LIHWAP) helps households with low incomes
water assistance pay their water and wastewater bills, to
program(LIHEAP prevent shutoffs or restore services.
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\Transportation Assistance

Organization / Contact Phone / Email @ Services Provided
Provider Person

Medical Transport Medicaid - 855-325-762 Non-emergency medical transportation
Financial to/from medical appointments has to be
scheduled 2 days before appointment

Aging, Disability, Home and Personal Care Services

Organization / Contact Phone / Email Services Provided
Provider Person

Exceptional Lives Open 844-354-1212 Online disability services and benefits
exceptionallives.org = linkage

Louisiana Vocational Medical/disability 318-676- Career development program or
Rehab (LRS) criteria 7155/800-737- individuals with disabilities
2966 laworks.net

Office for Citizens with Medical/disability 318-741-7455 Eligibility\need assessments, family
Developmental criteria Nlhsd.org supports and services., waiver services
Disabilities
Social Security Benefit Disability/financial 800-772-1213 Financial support
Personal Care Services In-home Medicaid 877-455-9955 Financial/medical

PCS

Legal Services

Organization / Contact Phone / Email Services Provided
Provider Person

Disability Rights Legal services, 800-960-7705 Physical/medical disability
Louisiana advocacy, disabilityrightsla.org
outreach

\Home Health

Organization / Contact Phone / Email @ Services Provided
Provider Person

Elara Caring Manager 318-590-2722 Elara Caring's platform of care includes
programs that are tailored to each home care
patient's individual needs—wherever they are
on their health journey and wherever they
call home. ElaraConnect includes: Monitor,
Check In, Engage and Transition. We believe
the best place for your care is where you live.

Harmony House Matt Jester 318-424-5251 Harmony House Nursing & Rehabilitation
Nursing & Rehab Ctr., Center, Inc. in Shreveport, Louisiana, offers
Inc. skilled nursing, rehabilitation, and memory

care services in a warm, homelike
environment. Committed to patient-centered
care, the facility features spacious
accommodations and personalized services
tailored to residents’ needs.
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Provider

Heritage Manor
Stratmore Nursing &
Rehab Ctr

Always And Forever
Care Inc

Riverview Care Center

Delhi HomeCare

Contact Phone / Email
Person

Catherine E 318-524-2022
Day

Clodale Carter 318-645-6637

JAMES CASEY 318-747-7115
MANASCO

Kristina 318-878-5152
Kitchens

Services Provided

Heritage Manor Stratmore is a health care
community offering individuals a place to
recover, rehabilitate and/or reside, depending
on their specific needs. For individuals who
need short-term care after a surgery or
hospital stay, we provide the skilled nursing
services that help speed recovery and get
you back home safely. For those who have
had joint replacement surgery or a medical
event such as a heart attack or stroke, our
rehabilitation therapies help increase your
mobility, strength, and ability to function. If
you've reached a point where you need
regular medical monitoring, we also provide
long-term care in a homelike environment
with plenty of activities to help nurture the
body, mind and spirit.

ALWAYS AND FOREVER CARE INC In Home
Supportive Care An In Home Supportive Care
Agency provides services in the patient’s
home with the goal of enabling the patient to
remain at home. The services provided may
include personal care services such as hands-
on assistance with activities of daily living
(ADLs), e.g., eating, bathing, dressing, and
bladder and bowel requirements; homemaker
services and instrumental activities of daily
living (IADLs), e.g., taking medications,
shopping for groceries, laundry,
housekeeping, and companionship; and/or
supervision or cuing so that a person can
perform tasks themselves.

The primary purpose is to support all older
adults and their caregivers by: The primary
purpose is to support all older adults and
their caregivers by; Assessing their needs.
Identifying the most appropriate services to
meet their needs. Linking Senior Citizens and
Caregivers to agencies providing such
services.

Hospitals

Organization /

Provider

Natchitoches Parish
Hospital Service District
DBA Natchitoches
Regional Medical Center

Sabine Medical Center

Contact Phone / Email
Person

Kirk Soileau 318-414-5917
Debbie 318-256-5691

Whitten-Byles

Services Provided

Hospitals are specialized, licensed institutions
designed to diagnose, treat, and care for
individuals with acute or chronic illnesses and
injuries. Their primary purpose is to provide
24/7 medical and nursing services, ranging
from emergency care to complex surgeries
and rehabilitation. They also serve as hubs
for community health, medical education, and
clinical research.

Diagnostic and Treatment Services: Offering
advanced medical imaging, laboratory
services, and surgical interventions to
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Contact
Person

Organization /

Provider

HUNTER
PERRET

Red River Treatment
Facility

DeSoto Healthcare Detries Morris

Center, Inc.

Cornerstone Post Acute Ms. Sheri
Care of Bossier Burnette
Christus Shreveport- Casey
Bossier Health System Robertson

Phone / Email

318-441-5900

318-871-1633

318-677-3300

318-681-5000

Services Provided

address diverse illnesses. Acute Care and
Emergency Services: Providing immediate,
24-hour care for trauma, accidents, and
sudden illnesses, as well as inpatient care.

Law Enforcement

Contact
Person

Organization /

Provider

Sheriff
Aaron Mitchell

Sabine Parish

Vernon Parish Sheriff
John S. "Sam"
Craft

Caddo Parish Sheriff
Henry

Whitehorn, Sr.

Sheriff
Sam Dowies

Claiborne Parish

BIENVILLE PARISH Sheriff

John E Ballance

Phone / Email

318-256-3241

337-238-1311

318-681-0611

318-927-2011

318--236-2215

Services Provided

Is to protect lives, property, and
constitutional rights while maintaining public
order, safety, and security. Officers enforce
laws, prevent and investigate crime, and
apprehend suspects. They act as the first line
of defense to foster community security,
enforce criminal/civil statutes, and ensure
justice.

A sheriff serves as the chief law enforcement
officer of a county, typically elected to
manage county-wide law enforcement,
operate the county jail, and provide court
security. Core duties include patrolling
unincorporated areas, executing legal
processes (warrants, subpoenas, evictions),
transporting prisoners, and investigating
crimes.

A sheriff is the chief law enforcement officer
of a county, responsible for maintaining
peace, enforcing laws, and running the
county jail, often overseeing patrols in
unincorporated areas, providing court
security (acting as bailiff), serving legal
papers, investigating crimes, and managing
corrections, with duties varying by location
but generally covering law enforcement,
courts, and corrections within their county
jurisdiction.

A sheriff is the chief law enforcement officer
in a county. This position is typically elected
by the public. Sheriffs are responsible for
maintaining peace and order, which includes
pursuing and arresting criminals, managing
the county jail, and providing bailiffs for court
security.

Law Enforcement: Patrolling county areas,
investigating crimes, making arrests,
controlling traffic, and handling emergency
responses, including search and rescue.
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Provider Person

Corrections: Managing the county jail and
overseeing the housing and transportation of
inmates. Court Security: Providing security
for courthouses, protecting judges and juries,
and acting as bailiff during sessions. Civil
Process: Serving legal documents like
warrants, subpoenas, and eviction notices.
Community Programs: Running community
outreach, such as Neighborhood Watch,
school programs, and public safety initiatives.
Jurisdiction: Sheriffs operate county-wide,
especially in areas without city police, while
city police focus on incorporated cities.
Leadership: Sheriffs are often elected
officials, accountable to the county's citizens,
rather than appointed by a mayor or city

council.
WEBSTER PARISH Sheriff Jason 318-377-1515 Sheriff’s offices cover entire counties
Parker (especially unincorporated areas) and are led

by an elected sheriff, who also manages
county jails and court security, answering
directly to the voters. Sheriffs often have
broader countywide responsibilities, including
running jails and providing court security,
whereas police focus on municipal law

enforcement.
RED RIVER PARISH Sheriff Glen 318-932 or 318- The Sheriff or Deputy Sheriff must serve or
Edwards 932-5753 execute all documents issued by our courts.

These include summonses, notices, warrants
and court orders. What must you do if the
Sheriff comes to your home or work?
Remember the Sheriff acts under orders from

the court.
SABINE PARISH Sheriff Aaron 318-590-9475 A sheriff is responsible for enforcing the law,
Mitchell typically at the county level. The role of a

sheriff can vary depending on the country
and its legal system, but in general, in the
United States, a sheriff's job scope includes:
Patrolling unincorporated areas of the county
that lack local police forces.

NATCHITOCHES Sheriff Stuart 318-352-6432 The Natchitoches Parish Sheriff, currently,

PARISH Wright acts as the chief law enforcement officer for
the parish, managing a force responsible for
patrolling unincorporated areas, enforcing
state laws, and investigating crimes. Key
duties include operating the parish jail,
providing court security, serving civil/criminal
legal documents, conducting tax sales, and
providing school resource officers.

BOSSIER PARISH Sheriff Julian 318-326-4572 A sheriff is an elected or appointed chief law
C. Whittington enforcement officer for a county, responsible

for operating the county jail, providing
security for courts, serving legal papers, and
performing law enforcement duties—
particularly in unincorporated areas. They
maintain public peace, investigate crimes,
transport prisoners, and execute court
orders, including foreclosure sales and
evictions.
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Coroners
Organization / Contact Phone / Email Services Provided
Provider Person
De Soto Parish Stacey 318-872-0516 coroner
Henderson, M.D. dpcoroner_locke@att.net
BOSSIER PARISH Michael Williams, 318-549- coroner
MD 3415/office@bossiercoroner.com
BIENVILLE PARISH Amanda Lindberg, 318-549- A coroner is a government
RN, EMTP 3415/office@bossiercoroner.com or judicial official who is

empowered to conduct or
order an inquest into the
manner or cause of death.
The official may also
investigate or confirm the
identity of an unknown
person who has been found
dead within the coroner's

jurisdiction.
CADDO PARISH Todd Thoma, M.D.  318-226-6881 Responsibilities of the
tthoma@caddocoroner.com coroner may include

overseeing the investigation
and certification of deaths
related to mass disasters
that occur within the
coroner's jurisdiction. A
coroner's office typically
maintains death records of
those who have died within
the coroner's jurisdiction.

CLAIBORNE William “Mark” 318-927-3571 The Coroner's Court is

PARISH Haynes, M.D. whaynes75@yahoo.com responsible to inquire into
the causes and
circumstances of some
deaths. The Coroner is a
judicial officer who has the
power to: Burial orders,
Cremation orders, Waivers
of autopsy, Autopsy orders.
Exhumation orders to
remove dead bodies outside
of Claiborne parish, Order
police investigations of
death, Order inquests,
Approve removal and use of
body parts of the dead body,
Issue certificates of fact of
death. The Coroner makes
orders after considering the
pathologist's report.

NATCHITOCHES Mr. Steven Enlow 318-357- The majority of deaths are
PARISH Clanton, RN/EMT- 2260/steven.clanton@npcoroner.net  not investigated by the
P coroner. If the deceased has

been under medical care, or
has been seen by a doctor
within 14 days of death,
then the doctor can issue a
death certificate. However, if
the deceased died without
being seen by a doctor, or if
the doctor is unwilling to
make a determination, the
coroner will investigate the
cause and manner of death.

Governor's Office of Elderly Affairs Region 7
EPS Resource Guide (March 2026) Page 91



EPS Resource Guide | Governor's Office of Elderly Affairs Region 7

Organization / Contact Phone / Email Services Provided

Provider Person

The coroner will also
investigate when a death is
deemed violent or
unnatural, where the cause
is unknown, where a death
is the result of poisoning or
industrial injury, or if it
occurred in police custody or
prison.

SABINE PARISH Mark Holder, M.D. 318-256-4007 The coroner has a team of
coroner's officers (previously
often ex-police officers, but
increasingly from a nursing
or other paramedical
background) who carry out
the investigation on the
coroner's behalf. A coroner's
investigation may involve a
simple review of the
circumstances, ordering a
post-mortem examination,
or they may decide that an
inquest is appropriate. When
a person dies in the custody
of the legal authorities (in
police cells, or in prison), an
inquest must be held. In
England, inquests are
usually heard without a jury
(unless the coroner wants
one). However, a case in
which a person has died
under the control of central
authority must have a jury,
as a check on the possible
abuse of governmental

power.
RED RIVER PARISH Wyche Coleman, 318-422-4278/ The coroner shall be a
M.D. redriverparishcoroner@gmail.com physician licensed by the

Louisiana State Board of
Medical Examiners to
practice medicine in the
state of Louisiana. This
requirement shall be waived
in any parish in which no
licensed physician qualifies
to run for the office. The
coroner shall be a resident
of the parish. However, a
licensed physician who is not
a resident of the parish but
who maintains a full-time
medical practice at a
principal medical office
facility in the parish may
qualify for and hold the
office. Each coroner may
appoint one or more deputy
or assistant coroners to
perform his duties, who
need not be residents of the
parish. The coroner may
contract with any competent
physician or other expert to
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Organization /

Phone / Email
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Services Provided

assist in the conduct of an
investigation or autopsy.

Veterans Affairs

Contact
Person

Organization /

Phone / Email
Provider

DESOTO PARISH 318-872-

4.326/pamela.russell@la.gov

Pamela Russell

BOSSIER PARISH Michael Pawlik 318-7401-839

Michael pawlik@la.gov

BIENVILLE PARISH Jarrod Booth 318-263-7419

Services Provided

Relentlessly advocate for Louisiana
veterans and their families to
ensure they receive superior
customer service and support by
connecting them to the benefits
they have earned in service to our
country, while meeting the
economic, educational and
employment needs of transitioning
service members looking to make
Louisiana their home.

Louisiana will be the most veteran-
friendly state in the nation! LDVA
will help lead the state to better
times through new ideas and
programs aimed at harnessing the
economic, educational and military
experiences of veterans.

The U.S. Department of Veterans
Affairs (VA), a federal agency that
provides lifelong healthcare,
benefits, and other services to
eligible military veterans. Its
primary responsibilities include
offering medical care, processing
disability claims, providing
education benefits like the GI Bill,
and assisting with home loans. The
VA also manages national
cemeteries and supports veterans
with employment and transition
services. Key services provided by
the VA Healthcare: The VA
operates the largest integrated
healthcare system in the U.S.,
offering care at numerous medical
centers and clinics nationwide.
Disability compensation: Veterans
can file claims for compensation for
conditions related to their military
service. Education and training:
The VA helps eligible veterans pay
for college and job training through
programs like the GI Bill. Home
loans: The VA provides assistance
with obtaining home loans.
Employment: The agency offers
employment and transition services
to help veterans find jobs and re-
enter the civilian workforce
Pensions: Veterans may be eligible
to receive pensions. Burial and
memorial benefits: The National
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Organization /

Provider

CADDO PARISH

CLAIBORNE PARISH

NATCHITOCHES
PARISH

WEBSTER PARISH

Contact
Person

Deborah Gray

Jarrod Booth

Lisa Miller

Andrew Pastusic

Phone / Email

318-649-25532
deborah.gray@gov

318-927-3077
jarrod.booth@la.gov

318-357-3106
lisa.miller2@la.gov

318-539-5681

Services Provided

Cemetery Administration manages
national cemeteries and provides
burial and memorial benefits, such
as a burial flag, a headstone, and
perpetual care. Other benefits:
Additional services include life
insurance, poly trauma care, spinal
cord and traumatic brain injury
treatment, and post-traumatic
stress treatments.

In appreciation for your service, the
federal government offers
educational benefits to veterans
and certain family members. LSU
Health Shreveport Office of the
Registrar serves as the certifying
official who act as a liaison between
the Department of Veterans Affairs
and the veteran student to offer
various entitlement programs to
students who have served in the
military on active duty, are
members of the selected
Reserves/National Guard, or are
dependents of a veteran who died
while in the military or who has a
service-related disability.

There are many state benefits for
Louisiana veterans and their
families, including property tax
exemption and Title 29 in-state
tuition assistance. After reviewing
the additional information on state
benefits linked below, schedule an
appointment with one of our
veteran'’s assistance counselors to
get started.

The mission of the Louisiana
Department of Veterans Affairs is to
provide comprehensive care and
quality service to Louisiana
veterans and their families with
regard to health care, education,
disability benefits, long-term care
and burial honors. To qualify for
most state and federal veteran
must first establish general
eligibility outline in the law.

The VA provides a wide range of
health services through the
Veterans Health Administration
(VHA), the largest integrated health
care system in the U.S..Services
include primary care, specialist
appointments, home health,
medical equipment, and
prescriptions. The VA also offers
telehealth services and community
care options. Veterans can manage
their health care and communicate
with their care team through the
My HealtheVet portal.
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SABINE PARISH Pamela Russell 318-256-4131 The Department of Veterans Affairs
pamela.russell@la.gov (VA) is the federal Cabinet-level

agency responsible for providing
benefits and services to U.S.
military veterans, their families,
and survivors. The Department of
Health and Human Services (HHS)
is a separate federal department
that collaborates with the VA on
specific initiatives, but it does not
have its own dedicated "Office of
Veterans Affairs" that manages all
veteran benefits and services.

RED RIVER PARISH Dalton Halladay 318-935-49110 VA.gov helps veterans find local
services primarily through its
comprehensive VA Facility Locator
tool and various program-specific
resource pages. The site centralizes
information to connect veterans
with both VA-provided and
associated community-based
support.

\Kidney Care

Organization / Contact Phone / Email @ Services Provided

Provider Person

Kidney care Manager 318-483-1964 At every stage, we proactively strive to
improve quality of life by identifying,
managing, and ultimately limiting the
progression of chronic kidney disease. We
believe in engaging the patient as a partner
in their welfare. With this patient-centered
approach, we enlist providers to deliver the
highest quality of coordinated care. And
finally, we're committed to the continuous
discovery and deployment of the absolute
best-practices available in the industry — in
clinical methodology and patient service

alike.
Natchitoches Dialysis Todd Mooney 318-352-1960 A dialysis center is an outpatient facility
Center where people with end-stage kidney disease

receive hemodialysis treatment to clean and
filter their blood, as their kidneys can no
longer perform this function. At these
centers, a medical team monitors the patient
and uses a machine to remove waste and
excess fluid from the blood, typically through
multiple sessions per week.

Fresenius Medical Care Todd Mooney 318-524-9906 These centers provide hemodialysis, which

Pierremont involves removing waste, salt, and excess
fluid from the blood, and also help manage
blood pressure and electrolytes. Cleans the
blood: A dialysis center performs
hemodialysis, a process that cleans the blood
when the kidneys have failed. Removes
waste and excess fluid: The treatment
removes toxins, waste, salt, and excess fluid
that the body can't filter on its own. Manages
health: Staff help control blood pressure and
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Organization / Contact

Provider Person

FMC Dialysis Services Todd Mooney
Coushatta
BMA Minden Todd Mooney

Fresenius Medical Care Cindi Addison
North Bossier

Phone / Email

318-932-5378

318-371-1532

318-746-4818

Services Provided

manage electrolytes as part of the treatment.
Provides medical care: A care team, including
nurses and technicians, starts and ends
treatments, monitors vital signs, and makes
any necessary adjustments to the machines.

Services: Offers hemodialysis and peritoneal
dialysis services to people with chronic kidney
disease. Because symptoms are often subtle
or absent in early CKD, regular screening
with blood and urine tests is important,
especially for those with risk factors like
diabetes or high blood pressure.

A dialysis center is a facility where patients
with kidney failure receive medical treatment
to clean and filter their blood, as their
kidneys can no longer perform this function.
or many, it is a life-sustaining treatment that
can allow them to live for many years with
end-stage kidney disease (ESKD), especially
if a transplant is possible. However, for some
patients, particularly older or frail individuals,
the treatment can become physically and
emotionally taxing, and stopping dialysis may
be a choice to prioritize comfort in their final
weeks or months, with hospice care helping
to manage symptoms.

Fresenius Medical Care is the world's leading
provider of products and services for
individuals with renal diseases of which
around 4,2 million patients worldwide
regularly undergo dialysis treatment. Dialysis
is a vital blood cleansing procedure that
substitutes the function of the kidneys in case
of kidney failure.
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\Behavioral Health Providers

Organization / Contact Phone / Email @ Services Provided
Provider Person

Mental Health Clinic

Kandela Recovery
Center

Northeast Delta Human
Service

Broken Wings Recovery
Center

Enrich Behavioral
Health, LLC

First Choice Counseling,
LLC

Manager

Manager

Manager

Manager

ASHLEY
HAYES-
HINTON

Jessica Bass

866-925-2604 Behavioral Health Hospital offers
comprehensive treatment for mental health
disorders, setting the standard for clinical
excellence and client safety. Contact us today
to learn more about how we can help you
achieve lasting recovery.

866-973-6041 Providing high-quality care to those who are
working towards overcoming their mental
illness and mental health challenges. Kandela
Recovery Center is certified by the Joint
Commission. Why should this matter to you?
Because it means our dedicated staff and
facility meet the gold standard for inpatient
rehab and treatment

318-362-3270 Serve as a catalyst for individuals with
mental health, developmental disabilities, and
addictive disorders to help realize their full
human potential by offering quality, excellent
care with greater accessibility.

318-538-500 Broken Wings is a Christian and Alcoholics
Anonymous-based addiction recovery facility
that focuses on mind, body, and spiritual
wellness.

318-816-5102 Providing high-quality care to those who are
working towards overcoming their psychiatric
illness and mental health challenges. Prisma
Recovery Center is certified by the Joint
Commission. Why should this matter to you?
Because it means our dedicated staff and
facility meet the gold standard for rehab and
treatment.

318-239-2325 Offering compassionate support and
professional care to individuals seeking to
improve their mental well-being. The clinic
provides a range of therapeutic services
tailored to meet the unique needs of each
client, fostering a welcoming and safe
environment for healing and growth.

\Substance Abuse Provider

Organization / Contact Phone / Email @ Services Provided
Provider Person

Good Landing Recovery

Director

770-373-5653 Good Landing Recovery was developed to
provide services to individuals who have or
are at risk of developing an abusive
relationship with alcohol, drugs, and/or other
addictions. Through a team approach, and
with the active and ongoing participation of
the patient, our overall goal is to improve the
quality of life of those who come to us for
treatment for addiction.
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Organization / Contact Phone / Email
Provider Person

Vermillion Behavioral Director 844-502-0459
Health

Morehouse School of Director 404-752-1016
Medicine

LaPaz LLC Director 318-224-9200
Ruston Behavioral Director 318-251-4125
Health Clinic

Jackson Parish Police Director 1-800-304-2219
Jury

Woodlake Addiction Director 225-924-1910

Recovery Center

Services Provided

he mission of Vermilion Behavioral Health
Systems is to ensure an optimal treatment
experience, featuring evidence-based
services provided in an atmosphere of
compassion and respect, for each person who
is entrusted to our care.

The National Center for Primary Care
Substance Use, Prevention and Treatment
Division is located at Morehouse School of
Medicine. This division is devoted to
cultivating effective evidence-based research,
practices that improve treatment access and
outcomes, develop alliances to support and
implement best treatment and prevention
practices to increase the awareness,
knowledge and skills of practitioners and pre-
service professionals.

We're committed to providing you with the
most exceptional care in a compassionate
and friendly atmosphere.

"Northeast Delta Human Service Authority
manages the operation of community-based
programs to improve the quality of life for
individuals with major mental iliness,
developmental disabilities and addictive
disorders."

Drug Rehab Services runs, Addicted.org, a
substance abuse resources website that has
been helping people struggling with addiction
for over 15 years. This is done through our
constantly updated database of treatments
and through our blog providing education to
addicts and family members. On the site
you'll find comprehensive listing off every
addiction service available in your state.
People can search by county and have access
to all the 70+ types of services we cover in
our database such as treatment, prevention
services,

Woodlake Addiction Recovery Center is
located in Ethel, Louisiana. They provide a
range of services if you are experiencing an
addiction to drugs or alcohol. They also offer
services if you're struggling with an opioid
addiction.

Dental Providers

Organization / Contact Phone / Email
Provider Person

Turpin | Bradley Family Manager 318-855-0931
Dentistry

Services Provided

Our care is guided by faith, built on trust, and
rooted right here in heart of West Monroe.
For over 20 years, we've been honored to
serve our neighbors with integrity,
compassion, and a commitment to treating
every patient like family. Whether it's a
child's first dental visit or a grandparent's
new smile, we provide gentle, personalized
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Organization / Contact Phone / Email @ Services Provided
Provider Person

care in a peaceful, welcoming environment.
Come experience the difference that genuine
community and faith-driven service can make

Dr. Chad Gardner Manager 318-281-5972 Dentists are healthcare providers who
diagnose and treat oral health conditions.
They help keep your teeth and gums in tip-
top shape.

DR. Keith January Jr Manager 318-281-8926 Early Detection of Health Conditions: Dentists
are often the first healthcare providers to
detect early signs of systemic health
problems. From heart disease to diabetes,
oral health is closely linked to overall health

Dr. Joseph Huff Manager 318-649-6451 A dentist is a doctor, scientist and clinician
dedicated to the highest standards of health
through prevention, diagnosis and treatment
of oral diseases and conditions. Dentists play
a key role in the early detection of oral
cancer and other systemic conditions of the
body that manifest themselves in the mouth.
They often identify other health conditions,
illnesses, and other problems that sometimes
show up in the oral cavity before they are
identified in other parts of the body.

West Carrol Dental Manager 318-428-2358 While oral health is a necessary component of

Clinic (Oak Grove, LA overall health for people of all ages, it is
especially true for young children. Getting
into proper habits of eating healthy food,
brushing and flossing regularly, and having
checkups ensures that you will be free of
cavities and more insidious issues like gum
disease. If you have very young children, we
can make them feel comfortable, especially if
it is their first experience at a dentist’s office.
We know how to ease nerves and give them
a fun, relaxing time in the chair. Once they
are comfortable as a patient, they can come
back until the age of 21, when we can
suggest other great clinics nearby for
continued adult care.

Robertson Karla, DDS Manager 318-428-4255 Cavity treatment Teeth cleaning, Dental
exams Tooth filling replacement or repair

‘Adult Day Programs

Organization / Contact Phone / Email Services Provided
Provider Person

Caldwell Director dottie@caldwellcoa.org The purpose of adult day programs is to

Council on Aging 318-649-2584 provide a safe and supportive
environment for adults who need
daytime supervision, offering
socialization, therapeutic activities, and
health services to improve their quality
of life and delay or prevent
institutionalization. These programs also
provide crucial respite for family
caregivers by offering a structured and
enriching day for their loved one.
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Organization / Contact Phone / Email Services Provided
Provider Person

Office of Aging and Director Theresa.Forrester@la.gov = The Office of Aging and Adult Services

Adult Services 225-219-0643 (OAAS) provides access to quality long-
term services and supports for older
adults and adults with disabilities in a
manner that supports choices, informal
caregiving, and effective use of public

resources.
Tensas Community Director 318-766-1967 Socialization and reduced isolation:
Health Center Programs offer opportunities to interact

with peers, make friends, and engage in
group activities, which can reduce
loneliness and depression. Cognitive
and physical stimulation: Participants
can engage in mentally stimulating
activities like games and arts and crafts,
as well as physical activities like exercise
and physical therapy, to maintain or
improve their abilities.

\Housing and Rental Assistance

Organization / Contact Phone / Email @ Services Provided
Provider Person

Catholic Charities of Manager 318-361-5198 Provides emergency financial assistance for

North Louisiana rent and utility bills. Applicants must attend a
"Money School" session to qualify. Contact
the Monroe office at

START CORPORATION Manager 1-888-879-7215 The Louisiana Balance of State Continuum of
Care is dedicated to preventing and ending
homelessness in Louisiana. We believe all
people are entitled to safe, stable, and secure
housing. We are committed to working with
stakeholders across our geography, in
different professional circles, and from every
background to create a Louisiana in which no
person lives in fear of homelessness

\Financial Assistance

Organization / Contact Phone / Email @ Services Provided
Provider Person

Pine Belt Multi-Purpose Director 318-259-6444 Pine Belt Multi-Purpose Community Action

Agency, Inc. Agency, Inc. is dedicated to providing a wide
range of services that target the diverse
needs of low-income residents in North and
Central Louisiana.

\Food Assistance
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Organization / Contact Phone / Email Services Provided
Provider Person

Food Bank of Manager 318-322-3567 Serves Caldwell Parish with partner

Northeast La pantries, direct senior & child programs,
and SNAP outreach. Our member food
bank serves all 64 parishes and partner
with more than 900 community and faith
bas-based organization to distribute
millions of pound throughout the state

each year.
CENLA Area Agency on  Manager 318-484-2260 The CENLA Area Agency On Aging offers
Aging food boxes to local households in need.

This program is designed to supply
nutrition to individuals and families who
lack material resources. This program
Services food pantry Serving all ages
individuals families low-income

His Hands Outreach Manager 318-259-4463 Our food pantry serves everyone from

Ministry low income families, single parents,
senior citizens, unemployed individuals,
disabled veterans, working poor, and
anyone else in need of our assistance.

Jackson Parish Council Manager 318-259-8962 The Jackson Parish Council on Aging

on the Aging delivers nutritious meals to homebound
seniors within Jackson Parish. This
program provides: - Home delivered
meals There is a requested donation of
$1 per meal.

Lasagna Love Manager info@lasagnalove.org Lasagna Love is a global nonprofit and
grassroots movement that aims to
positively impact communities by
connecting neighbors with neighbors
through homemade meal delivery.

Food Bank of Food Pantry 318-535-3031 This program supplies critical nutrition to
Northeast Louisiana hungry individuals and families.
(NELA)

\Transportation Assistance

Organization / Contact Phone / Email Services Provided
Provider Person

Jefferson Council on Janell Soileau 504-734-0817 Jefferson Council on Aging (JCOA)

Aging Transportation provides its members
transportation to and from their
homes to our area centers. This
allows them the opportunity to
engage in the community.

Paratransit Manger 504-889-7156 Jefferson Parish Transit provides
Jefftransitinfo@solutient.com paratransit service, also known as

the Mobility Impaired
Transportation System (MITS).
MITS provides transportation for
persons with disabilities who are
unable to use fixed route
Jefferson Parish Transit service.
MITS provides origin-to-
destination, demand-responsive
service.
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Provider Person

Washington Parish
PublicTransit

Manger

985-732-6868

Passengers may be picked up
from and transported to any
destination located within the
parish boundaries. Our transit
does not cross state lines. Specific
routes and schedules are available
upon request.

Aging, Disability, Home and Personal Care Services

Organization / Contact Phone / Email Services Provided
Provider Person

Sunrise Senior Living Manager
Office of Aging and Manager
Adult Services

About You in Home Manager

Care

Capital Area Agency Leona Magee,

on Aging Director
Washington Parish Manager
COA

Elaine's Personal Care = Manager

Services

888-611-3997

877-456-1146

985-246-6475

985-732-6869

985-732-6869
washcoa@washingtoncoa.org

985-241-5601

We believe our memory care
residents deserve to live each day to
the fullest. Our caring, highly trained
team members deliver both expert
support and enriching days. We foster
social connections through small-
group programming and provide one-
on-one attention to help residents feel
secure, happy, and fulfilled.

The Office of Aging and Adult Services
aims to develop, provide, and
enhance services that offer
meaningful choices for people in need
of long-term care. The office is
committed to developing a long-term
care system that provides choice,
ensures quality, meets the needs of
consumers and caregivers, and does
so in a fiscally responsible manner.

Our aging loved one can safely
remain in the comfort of their home
with our compassionate, in home
care. Our experienced, friendly
caregivers offer the help and
companionship needed.

Enhancing the Quality of Life for
Aging Adults. The mission of Capital
Area Agency on Aging is to advocate
and provide services to enhance the
quality of life for aging adults.

The Washington Parish Council on
Aging is a non-profit corporation that
promotes the overall welfare and
independence of the seniors in our
community. The mission of Council on
Aging is to advocate and provide
services to enhance the quality of life
for older adults. We provide various
social services such as home-
delivered meals, congregate meals,
group activities, and assistance with
social services for Washington Parish
residents aged 60 and above

For many seniors, living at home for
long as possible is a priority. But the
natural aging process can make that
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Organization / Contact Phone / Email Services Provided
Provider Person

difficult over time. At Elaine's
Personal Care Services, we provide
in-home care services that can help
prolong independent living. We exist
to make a difference in people’s lives
through excellent patient care. That
is mission and is central to everything
we do. Our Clients and their families
have a right to expect excellent
patient care. They also have a right
to expect privacy, respect and
information about their care, plus the
highest levels of service. Our
program presents a unique
opportunity for recipients and families
to become actively involved in caring
for their needs.

Caldwell Council on Director 318-649-2584 CCOA has played a significant role in

Aging (CCOA) serving the elderly community in
Caldwell Parish, Louisiana, since its
establishment in May 1964. Over the
years, it has grown and adapted to
better meet the needs of seniors,
becoming a leading organization in
the field of elderly services.

Legal Services

Organization / Contact Phone / Email @ Services Provided
Provider Person

Acadiana Legal Service Manager 318-699-0191 We serve vulnerable individuals and families

Corp facing critical legal challenges without the
means to afford an attorney. Each year we
strive to meet people where they are by
going beyond legal advice to help stabilize
families, prevent homelessness, and protect

survivors.
Southeast Louisiana Manager 1-844-244-7871 Southeast Louisiana Legal Services (SLLS)
Legal Services (SLLS) provides free, civil legal aid to low-income
people throughout southeast Louisiana.
Jackson Parish Legal Manager 318-352-7220 Compare and research legal aid and pro bono
Aid & Pro Bono Services legal service organizations in Jackson Parish,
Louisiana on Justia
Free Legal Aid Manager 318-252-8539 A fast and free service connecting you with
Consultation options for legal assistance.

\Volunteer and Faith-Based Services

Organization / Contact Phone / Email @ Services Provided
Provider Person

Washington Parish Director 985-752-6869 Washington Parish Council on Aging provides

Council on Aging various services to promote independence
and improve the overall welfare for seniors in
Washington Parish. Our services encompass
senior nutrition, medical services, group
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Provider Person

activities, and assistance with everyday
tasks.

‘Heating Ventilation and Air Conditioning (HVAC)

Organization / Contact Phone / Email @ Services Provided
Provider Person

Southern Air of Monroe Manager 318-407-3587 AC maintenance, Clean ducts & vents,
Ductless heating and AC services, Heating
maintenance, HVAC maintenance, Install AC,
Install ducts

Faith Heat and Cool Manager 318-249-5300 AC maintenance, Clean ducts & vents,
Ductless heating and AC services, Heating
maintenance, HVAC maintenance, Install AC,
Install ducts

Albritton Service Co Manager 318-252-9555 AC maintenance, Clean ducts & vents,
Ductless heating and AC services, Heating
maintenance, HVAC maintenance, Install AC,
Install ducts

Holstead's Air Manager 318-407-3417 AC maintenance, Clean ducts & vents,

Conditioning & Heating Ductless heating and AC services, Heating
maintenance, HVAC maintenance, Install AC,
Install ducts

\Pharmacy/Medication Delivery and Discounts

Organization / Contact Phone / Email @ Services Provided
Provider Person

Farmville Drug Manager 318-368-9711 Recognized as a community social hub and a

Company specialized service provider. It is notably
known for the following: The pharmacy
provides a range of professional medical
services beyond standard prescription refills:
Vaccinations: Includes Flu, COVID-19,
Pneumonia, Shingles, RSV, and T-DAP.
Clinical Services: Birth control prescribing,
administration of long-acting injectable and C
OVID\flu testing.

Northside Pharmacy Manager 318-368-8340
Walmart Pharmacy Manager 318-368-3280
Cladwell Drug Manager 318-502-4032
The Medicine Cabinet Manager 318-649-6410

Home Health
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Provider Person

Tender Care Home Angela 318-467-5152 The purpose of home health care is to
Health of Tensas Parish, @ Goodman provide medical and personal assistance to
Inc. individuals in their own homes to help them

recover from illness or injury, manage
chronic conditions, improve their quality of
life, and remain independent for as long as
possible. This can include skilled nursing
care, rehabilitation like physical or
occupational therapy, help with daily
activities such as bathing and dressing, and
monitoring a patient's condition. The goal is
often to avoid hospital stays and prevent or
delay the need for long-term care facilities.

Farmerville Nursing and  Jarvis Gilliam 318-368-2256 Skilled nursing services are medical care
Rehabilitation Center, Administrator provided by licensed professionals, such as
LLC registered nurses and therapists, to manage

health conditions and assist with recovery
from illness, injury, or surgery. These
services require specialized skills and include
treatments like wound care, medication
management, and intravenous (IV) therapy.
Physical, occupational, and speech therapy
are also common components of skilled
nursing care.

Arbor Lake Skilled Administrator 318-368-3103 Certified Nurse Aide Training Schools

Nursing and Rehab

Center

Haven Nursing Center Administrator 318-649-9825 Residents who require ongoing skilled nursing

care live in our Long Term Care households.
In Long Term Care, each household consists
spacious bedrooms grouped around a shared
family-style kitchen, small dining room and
living room that are similar to those found in
a private home and allow the residents a high
degree of flexibility to set their own schedules
for sleeping and waking, meal times and
other activities.

Hospitals

Organization / Contact Phone / Email @ Services Provided

Provider Person

Union General Hospital Office Manager = 318-368-6522 Hospitals often serve vulnerable populations
and strive to make healthcare accessible
regardless of a person's ability to pay,
working to address social determinants of
health and ensure equitable outcomes. In
essence, hospitals are complex institutions
dedicated to improving the health and well-
being of individuals and communities by
providing comprehensive medical services
and advancing the field of medicine.

Jackson Parish Hospital Office Manager  318-259-4435 A hospital's primary role is to provide
diagnostic and therapeutic services for
medical conditions, including emergency and
inpatient care, with an organized staff and
continuous nursing services. Hospitals also
serve as centers for medical research and
teaching, manage public health issues like
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Contact
Person

Organization /

Provider

Caldwell Memorial
Hospital

Office Manager

Jackson Parish Hospital Office Manager

St Mary Medical Center Office Manager

Glenwood Regional
Medical Center

Office Manager

Delhi Hospital Office Manager

Richardson Medical
Center

Office Manager

Phone / Email

318-649-6111

318-259-4435

318-626-4300

318-329-4200

318-878-5171

318-728-4181

Services Provided

disaster response and evidence collection,
and play a crucial role in their communities
by providing a wide range of health services
and support.

Hospitals act as comprehensive care facilities
that provide a range of medical services—
from emergency response to specialized
treatments. They play a crucial role in
ensuring citizens have access to necessary
medical care, often serving as the first point
of contact in urgent situations.

The main purpose of a hospital is to provide
medical care, including diagnosis, treatment,
and therapy for a wide range of illnesses and
injuries. Beyond patient care, hospitals also
serve as centers for research, training
healthcare professionals, and supporting
public health initiatives. They offer specialized
equipment and facilities for both emergency
and long-term care, acting as crucial hubs in
the overall health system.

The main use of a hospital is to provide
diagnostic and therapeutic services for
medical conditions, offering medical and
nursing care for both acute and chronic
illnesses. Hospitals are equipped with
organized staff, including doctors and
registered nurses, and specialized facilities to
treat a wide range of health problems, from
injuries and emergencies to complex
diseases, and to care for patients during
recovery.

A hospital's primary role is to provide
diagnostic and therapeutic services for
medical conditions, including emergency and
inpatient care, with an organized staff and
continuous nursing services. Hospitals also
serve as centers for medical research and
teaching, manage public health issues like
disaster response and evidence collection,
and play a crucial role in their communities
by providing a wide range of health services
and support.

A hospital's mission statement is a short,
clear declaration of its purpose, outlining the
fundamental reason for its existence and its
core commitments. It serves as a guiding
principle for the organization's decisions and
actions, communicates its goals to staff and
the community, and helps align everyone
toward a shared vision of providing patient-
centered, high-quality care.

It states what the hospital aims to do and for
whom. For example, one mission is to
"inspire hope and contribute to health and
well-being by providing the best care to every
patient through integrated clinical practice,
education and research," notes ClearPoint
Strategy. It can summarize the hospital's
commitment to a higher vision, such as
providing "patient-centered healthcare with
excellence in quality, service, and access".
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Franklin Medical Center Office Manager  318-435-9411 The hospital’s mission, vision, and values are
the core of the hospital’s culture and the
most profound expression of the hospital’s
culture. Although there have been many
comparative studies on the mission, vision
and values of organizations in the past, there
have been few studies on the mission, vision
and values of hospitals in the healthcare field.
The purpose is to understand how the world’s
top hospitals develop the use of mission,
vision and values in their “day-to-day
management” and this may help other
hospitals to develop their mission, vision and
value effectively.

East Carroll Parish Office Manager = 318-559-4023 The main purpose of a hospital is to provide

Hospital medical care, including diagnosis, treatment,
and therapy for a wide range of illnesses and
injuries. Beyond patient care, hospitals also
serve as centers for research, training
healthcare professionals, and supporting
public health initiatives. They offer specialized
equipment and facilities for both emergency
and long-term care, acting as crucial hubs in
the overall health system.

West Carroll Memorial Office Manager  318-428-32378 Patient care: Provide diagnostic, therapeutic,
and nursing services for medical conditions,
ranging from urgent emergencies to complex
illnesses. Treatment and healing: Treat
sickness and injury, and care for patients
during their recovery process. Support for
other providers: Assist other healthcare
providers in the community. Research:
Conduct clinical research to advance medical
knowledge. Education: Train future doctors,
nurses, and other healthcare professionals.

Law Enforcement

Organization / Contact Phone / Services Provided

Provider Person Email

UNION PARISH Sheriff Dusty 318-368-3124  Patrol and respond to emergencies in areas
Gates not served by municipal police Investigate

crimes and apprehend suspects, Serve
criminal and civil warrants, Respond to traffic
accidents and enforce traffic laws, Assist in
search and rescue operations, Court and jail
operations, Maintain security for courthouses
and courtrooms, Operate the county jail and
manage inmates. Provide security for
judges, jurors, and witnesses, Transport
prisoners, including for extradition.

TENSAS PARISH Sheriff Robert L. 318-766-3499  Civil process, Serve civil papers like

"Rob" Rushing summonses and subpoenas, Execute court
orders, such as evictions and property
seizures, Enforce court orders and seize
property as directed by the court, Other
duties Respond to public nuisances and safety
matters, Handle specific services like
handgun permits or title inspections,
depending on the jurisdiction Oversee the
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OUACHITA PARISH Sheriff 318-324-2551
Marcus Mashaw

MOREHOUSE PARISH Sheriff 318-281-4141
Mike Tubbs
JACKSON PARISH Sheriff 318-259-9021

Brent Barnett

LINCOLN PARISH Sheriff 318-251-5111
Stephen Williams

FRANKLIN PARISH Sheriff 318-435-4505
Bryan Linder

EAST CARROLL PARISH Sheriff 318-559-2800
Wydette Williams

Services Provided

daily operations of the Sheriff's Office and
monitor personnel.

The duties and responsibilities of a sheriff in
the United States vary by state and county,
but generally encompass three main areas:
law enforcement, court services, and jail
administration. The sheriff is typically the
chief law enforcement officer of the county
and is an elected official, accountable directly
to the citizens.

Law Enforcement: Sheriffs and their deputies
are responsible for preserving the peace and
enforcing state and local laws within the
entire county, concentrating their patrol and
investigative functions primarily on
unincorporated areas that lack a municipal
police department. Specific duties include:
Patrolling and responding to emergency calls
and incidents. Investigating crimes, gathering
evidence, and making arrests. Enforcing
traffic laws and investigating vehicle
accidents. Coordinating search and rescue
operations and disaster responses. Working
with other agencies (police, state, and
federal) on investigation and task forces.

Sheriffs' offices serve as the executive arm of
the county court system. These duties
include: Providing security for courthouses,
judges, juries, and witnesses. Serving civil
and criminal legal documents such as
subpoenas, summonses, warrants, and
eviction notices. Transporting inmates to and
from court proceedings, correctional facilities,
and medical facilities. Executing court orders,
which may involve seizing and selling
property to satisfy judgments or unpaid
debts.

Jail Administration: In most counties, the
sheriff has the charge and custody of the
county jail and the inmates confined therein.
This responsibility involves: Managing and
maintaining secure and humane detention
facilities. Supervising inmates and ensuring
their well-being and safety. Overseeing the
booking and processing of new arrestees.

The sheriff provides overall leadership to the
department, including hiring, training, and
supervising staff. Budget Management:
Sheriffs are responsible for managing their
department's budget and allocating resources
efficiently. Community Engagement: As an
elected official, the sheriff often works closely
with the community through outreach
programs, public safety education, and
community meetings to build positive
relationships and address concerns.

The duties and responsibilities of a sheriff in
the United States vary by state and county,
but generally encompass three main areas:
law enforcement, court services, and jail
administration. The sheriff is typically the
chief law enforcement officer of the county
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and is an elected official, accountable directly
to the citizens.

WEST CARROLL PARISH  Sheriff 318-428-2331 Law Enforcement: Sheriffs and their deputies
Scott Mathews are responsible for preserving the peace and

enforcing state and local laws within the
entire county, concentrating their patrol and
investigative functions primarily on
unincorporated areas that lack a municipal
police department. Specific duties include:
Patrolling and responding to emergency calls
and incidents. Investigating crimes, gathering
evidence, and making arrests. Enforcing
traffic laws and investigating vehicle
accidents. Coordinating search and rescue
operations and disaster responses. Working
with other agencies (police, state, and
federal) on investigations and task forces.

MADISON PARISH Sheriff 318-574-1831  As a citizen you can depend on the Sheriff’s
Chad Ezell Office to help make a community that is safe

and trouble free. But to be truly effective, a
Sheriff’s Office depends on your cooperation.
Crime and accidents result in the great costs
of lives, money, and pain. The Sheriff’s Office
is working hard to protect you from these
dangers. Your support is vital in the Sheriff’s
efforts to prevent and solve crimes, eliminate
hazards in and around the community, keep
the courts and jails running efficiently, and
keep traffic moving smoothly and safely.

CALDWELL PARISH Sheriff 318-649-2345  Sheriffs help to control crime and traffic with
Clay Bennett specialized DUI enforcement programs, and

drug and alcohol awareness programs. In
some counties boating patrol on waterways
and lakes is also provided. Many of these
programs use federal funds or are joint
ventures with other agencies. Sheriffs are
part of our communities, interacting with
adults and students alike. Programs include:
Neighborhood Watch, School Resource Officer
Program, Junior Police Academies, and public

exhibitions.
\Coroners
Organization / Contact Person Phone / Email Services Provided
Provider
Caldwell Parish Daniel Ferguson (318) 348-9727 Coroner
ferguson.dniel77@yahoo.co
m
Jackson Parish David "Hoot" Caskey  318--259-2764 Coroner
Lincoln Parish James "Mike" Belue, 318-243-4398 Coroner
M.D.
Morehouse Parish Lisa Post, MD 318-282-8115 Coroner
Union Parish Leah Harris 318-3156 ext 215 Coroner
Ouachita Parish Marshall Sanson, 318-327-1362 Coroner
MD
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West Carroll Parish Melissa A. Stewart 318-206-8616 Coroner
East Carroll Parish Lisa Holt 318-418-1142 Coroner
Richland Parish Matthew Prine M.D. 318-728-2046/318-282- Coroner
2400
Franklin Parish Joel Eldridge, D.O. 318-435-8351 Coroner
Madison Parish Thomas A. 318-574-9090 Coroner
Neumann, M.D.
Tensas J. David McEacharn 318-372-7277 Coroner

\Veteran Affairs

Organization / Contact Phone / Email @ Services Provided
Provider Person

Union Parish Sarah Thomas 318-368-3271 The U.S. Department of Veterans Affairs (VA)
is a Cabinet-level executive branch
department responsible for providing a wide
range of services and benefits to eligible
military veterans, their families, caregivers,
and survivors. Its mission is "to care for
those who have served in our nation's
military and for their families, caregivers, and
survivors".

Ouachita Parish Daniel Mabry 318-362-5137 The VA is organized into three main
administrations to carry out its functions:
Veterans Health Administration (VHA): The
VHA is the largest integrated health care
network in the U.S., operating hospitals,
clinics, and community living centers. It
provides comprehensive medical care,
including preventive services, mental health
care, specialty treatments (e.g., cancer,
orthopedics, and physical therapy),
prescriptions, and long-term care. The VHA is
also a major center for biomedical research
and development.

Jackson Parish Jarrod Booth 318-259-2100 The Department of Veterans Affairs (VA) has
undergone several major reforms in recent
years, primarily driven by significant
legislative acts aimed at expanding
healthcare access, improving benefits
processing, and modernizing systems.

Caldwell Parish Scott Frye 318-649-2552 The Department of Veterans Affairs (VA) runs

scott.frye@la.gov programs benefiting veterans and members
of their families. It offers education
opportunities and rehabilitation services and
provides compensation payments for
disabilities or death related to military
service, home loan guaranties, pensions,
burials, and health care that includes the
services of nursing homes, clinics, and
medical centers.

\Nursing Homes
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Organization /

Provider

Bernice Nursing and
Rehabilitation Center,
LLC

Legacy Nursing and
Rehabilitation of
Franklin

Legacy Nursing and
Rehabilitation of
Winnsboro

Carroll Health and
Rehab LLC

Forest Haven Nursing &
Rehab Ctr, LLC

Deerfield Nursing &
Rehab Center

West Carroll Care
Center, Inc.

Contact Person

Lisa Davis(
Administrator)

Geoffrey Siddon
(Administrator)

Daniel Laing
(Administrator)

Kenneth Fuller

Ms. Sandra Billing

Mr. Delbert
Wilbanks

Kathy Bowers

Phone /
Email

318-285-7600

337-828-1918

318-435-6116

318-428-3249

318-259-2729

318-878-2417

318-428-9612

Services Provided

The purpose of a nursing home is to provide
24/7 medical, personal, and rehabilitative
care for individuals who can't live
independently, offering a higher level of
support than assisted living for those with
complex health needs, disabilities, or
recovery requirements, ensuring safety,
dignity, and holistic well-being through
skilled nursing, therapy, and daily
assistance.

Skilled Nursing Services — Our Specialty
Therapy Programs Geared Toward
Comfortable Recuperation & Timely Healing.
We Offer Innovative Rehabilitative &
Therapeutic Care. Welcoming Environment.

24-Hour Skilled Nursing Care - Rehab to
Home - Long-Term Care - Hospice Care -
Physician / Nurse Practitioner Services -
Pharmacy Services - Transportation ...

Provides skilled nursing and rehab services
for residents with complex needs. From
short-term rehab to long-term care and
hospice, our team handles higher acuity
cases. We also offer Outpatient Physical
Therapy to ensure continuity of care.

Choosing a comfortable environment for a
relative, friend, or even yourself isn't always
an easy task. Whether you are in need of
short-term care and rehabilitation following
hospitalization or you need long-term care to
support and manage chronic illness or
dementia, we realize this is an important
decision in your life. Maintaining a strong tie
to home, family and friends is of great
importance to you...and to us! It is our firm
belief that the quality of life is as important
as the quality of care.

The facility is well-regarded for its supportive
environment and extensive range of
services, including skilled nursing, physical
therapy, and memory care. Deerfield
Nursing & Rehabilitation Center, located in
Delhi, Louisiana, is a leading nursing home
that has been providing high-quality
healthcare services for many years. The
facility is dedicated to offering
compassionate care and a comfortable
environment for its residents. Its team of
experienced healthcare professionals
combines expertise with personalized service
to ensure that every patient receives the
attention they deserve. With a strong
emphasis on rehabilitation and long-term
care, Deerfield is committed to improving
the quality of life for its residents.

Offers short-term rehab and long-term care.
It has a short-term rehabilitation rating of
Evaluated and a long-term care rating of
Evaluated. It is a medium facility with 80
beds and has for profit - corporation
ownership. West Carroll Care Center is not a
part of a continuing care retirement
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Contact Person

Organization /

Provider

Richland Manor Nursing = Ms. Laurie Rhodes

Home

Arbor Lake Skilled
Nursing &
Rehabilitation

Matthew Hall

Haven Nursing Center Alexander Causey

The Columns
Rehabilitation and
Healthcare Center

Cheyanne Clark
(Administrator)

Cherry Ridge Kim Gallup

(Administrator)

Lagniappe Healthcare Amanda Boatright

LeGrand Healthcare &
Rehab Center

Vincent Stokes

Phone /
Email

318-8798-
2417

318-368-3103

318-649-9800

318-339-4344

318-281-6933

318-281-5188

318-281-0322

Services Provided

community. It participates in Medicare and
Medicaid.

The facility provides skilled nursing, long-
term care, rehabilitation (physical,
occupational, and speech therapies), hospice
care, and independent senior living services.
Medical Services: A 24-hour physician-
directed care team is available, offering
services such as intravenous therapy, wound
care, respiratory care, X-rays, and pain
management.

Arbor Lake Skilled Nursing & Rehabilitation
in Farmerville, LA offers short-term rehab
and long-term care. It has a short-term
rehabilitation rating of Evaluated and a long-
term care rating of Evaluated. It is a large
facility with 150 beds and has for profit -
limited liability company ownership. Arbor
Lake Skilled Nursing & Rehabilitation is not a
part of a continuing care retirement
community. It participates in Medicare and
Medicaid.

Services this program provides: - residential
care - nursing home - skilled nursing -
transportation for healthcare - daily life skills
- medical care

We strive to provide the best treatment
possible for residents and their loved ones,
evolving to meet the changing needs of our
community every step of the way. The
center’s team of experts will work with you
to understand your goals, whether they are
for short term rehabilitation, secure
memory-care support or long-term care
placement.

At Cherry Ridge, patients are our top
priority. Our facility is staffed with highly
skilled professionals who strive to exceed
expectations while meeting medical,
nutritional, social, and personal needs.
Whether the patient is recovering from a
recent hospital stay following an illness or
injury, gaining strength before returning
home, or in need of daily nursing care, the
team at Cherry Ridge is ready to serve
patients with the best possible care.

Lagniappe Homecare is the right choice to
provide the care you need in your own
home. Our staff provides professional and
domestic services while teaching family
caregivers ways to take a more active role in
the patient’s care.

Legrand Healthcare and Rehabilitation
Center is a nursing home in Bastrop, LA. See
rating information based on medical
outcomes, staffing, health & safety. Skilled
Nursing Facility. Nursing Homes, skilled
nursing and intermediate care for the very
frail who are dependent on nursing care;
many provide short-term ...
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Contact Person

Organization /

Provider

Oak Woods Home For
The Elderly

Samantha Spires

Ouachita Healthcare Bonnie Whitaker
and Rehabilitation

Center

St Joseph Continuing
Care Center

Casy Spatafora
Admin

Legacy Nursing and Chris Thornton
Rehabilitation of

Tallulah

Phone /
Email

318-647-3691

318-737-1117

318-323-3426

318-574-8111

Services Provided

Oak Woods Home For The Elderly is a
Nursing Homes facility in Mer Rouge,
Louisiana. The care framework at Oak
Woods is rooted in a philosophy of creating

Daily activities include tasks such as:
bathing, grooming, dressing, eating,
toileting, bed mobility and moving from bed
to chair. Flu & pneumonia prevention. Offers
short-term rehab and long-term care. It has
a short-term rehabilitation rating of
Evaluated and a long-term care rating of
Evaluated. It is a large facility with 167 beds
and has for profit - corporation ownership.
Ouachita Healthcare and Rehabilitation
Center is not a part of a continuing care
retirement community.

St Joseph Continuing Care Center in Monroe,
Louisiana, provides licensed nursing-home
care with skilled nurses on duty around the
clock.

We accommodate both long-stay residents
and those looking for skilled-to-home
rehabilitation, offering personalized care to
meet a variety of needs. Our engaged, fun,
and creative staff are always finding unique
ways to make each day special, ensuring
residents have meaningful experiences and
joyful moments each day. At Legacy of
Tallulah, every day is filled with care,
camaraderie, and a sense of belonging—a
place where residents feel truly at home.
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\Primary Care and Specialty Providers

Organization / Contact Phone / Email @ Services Provided
Provider Person

Dr Amy Jones 985-338-5333 985-875-2732 Request for protected information medical
records
Center well senior Manager 318-908-4234 Request for protected information medical
primary Care records
Abdo Abir Manager 985-345-2700 Request for protected information medical
records
Lucas Ainsworth, MD Emergency 985-345-2700 Request for protected information medical
Medicine records
Jeffery Manager 985-898-4001 Request for protected information medical
Landry(Covington records
Clinic)
Charles Baier Manager 985-898-4001 Request for protected information medical
(Mandeville) records
Dr. Dr. Jimmie Varnado Manager 225-222-3206 Request for protected information medical
(Greensburg) records
Shamika Vaugh, Manager 225-222-6059 Request for protected information medical
NP(West Jefferson) records

\Behavioral Health Providers

Organization / Contact Phone / Email @ Services Provided
Provider Person

B Th RELEVANT INFORMATION/SERVICES
eecway Therapy Manager 877-283-4521 PROVIDED

Center

Oceans Healthcare Manager 985-277-1415 gg'{)ﬁ,\(gg INFORMATION/SERVICES

Prisma Recovery Manager 866-733-1450 gg'&f)(g‘gg INFORMATION/SERVICES

\Substance Use Providers

Organization / Contact Phone / Email @ Services Provided
Provider Person

Townsend Recovery MANGER 504-294-3611

Detox

Longbranch Recovery & = MANGER 504-677-8463 Chronic use of substances like alcohol,

Wellness Center opioids, and stimulants can lead to severe
medical concerns, including liver disease,
heart problems, respiratory issues, and other
health disorders. When individuals recognize
the detrimental effects on their health, they
often seek treatment to prevent further
damage and improve their overall well-being.
Many people who struggle with addiction
have not prioritized their medical health and
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Organization / Contact Phone / Email @ Services Provided

Provider Person

may be established with a primary care clinic
or physician. Canvas Health can help provide
education, intervention, and support for
individuals experiencing health concerns
resulting from substance use disorder.

Avenue Recovery MANGER 985-239-4277 Avenues Recovery Center at Covington is a

Center(Covington) brand-new facility offering multiple levels of
care, to best serve clients at whatever stage
of addiction recovery they may be. Merging
highly individualized, targeted treatment
plans with compassionate and dignified care,
Avenues offers a truly unique treatment
experience. We believe deeply in our holistic
approach to substance abuse treatment -
taking a sweeping view of each client’s past
traumas, co-occurring disorders, and present
physical, mental and emotional health, and
letting that guide the treatment process

Fonrainebleau MANGER 985-624-4100 Prevention and early intervention strategies

treatment can reduce the impact of substance use in
America's communities. Prevention activities
work to educate and support individuals and
communities to prevent the use and misuse
of drugs and the development of substance
use disorders.

Dental Providers

Organization / Contact Phone / Email Services Provided

Provider Person

Southeast Community Manager 225-306-2070 As part of our commitment to quality and
(St Helena) you, our patients, we constantly work to

bring you the best care available with
qualified staff and state of the art equipment.

Adult Day Programs

Organization / Contact Phone / Email @ Services Provided

Provider Person

NAMI St. Tammany Day  Manager 985-626-0063 Program is staffed by Certified Peer Support
Cente Specialists (PSS) who will assist adults living

with severe and persistent behavioral health
disorders in St. Tammany Parish, in
navigating access to appropriate support
resources and providing alternatives for less
costly behavioral health care in a less
restrictive environment, leading to recovery.
There is no cost to attend the program.

STARC's Manager 985-641-0197 STARC provides a lifetime of Services,
Training, Advocacy, Resources and
Community Connections for individuals with
intellectual and developmental disabilities in
St. Tammany and four surrounding parishes.
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Organization / Contact Phone / Email @ Services Provided
Provider Person

Adult Day Health Care Manager 225-665-5893 Adult Day Health Care of Livingston for daily
of Livingston Parish, assistance and activities, plus resources
LLC through the Capital Area Agency on Aging,

while the state's ADHC Waiver provides
medical/supportive care for eligible
seniors/disabled adults needing nursing-level
care, connecting you with local centers. Key
providers focus on social engagement, skill-
building (cooking, safety)

Tangipahoa Voluntary Manager 985-748-7486 We offer a number of services to make your

COA life easier and better. In addition to our
Senior Centers, our Tangipahoa Council on
Aging offers home delivered meals, medical
alert buttons, light housekeeping services,
and transportation. We are here to serve.

Washington Parish - Manager 985-839-4535 The Agency’s primary purpose is to develop
Bogalusa Council On systems designed to assist older persons in
Aging leading independent, meaningful and

dignified lives in their own homes and
communities as long as possible. Medicare
Part D counseling also provided

\Housing and Rental Assistance

Organization / Contact Phone / Email @ Services Provided
Provider Person

Quad Area Community Grace Callahan 225-226-6100 Quad Area continues to wage war on poverty

Action Agency by protecting and improving the quality of
lives of the low income through services of
education, training advocacy and recreation,
with planning that includes input from and
respect for the poor... and having fun at the

same time.
Quad Area (Tangipahoa Naomi Hayden 225-567-2350 Our values are to honor people, especially the
Parish) vulnerable and the weak, to empower the

poor to take control of their own lives, to take
action in eliminating poverty, and to be
mindful of the plight of the impoverished.

Quad Area (Washington Kim Causey 985-795-9088 While Quad Area CAA provides services for all

Parish) of the programs listed below. We also provide
information and referrals to assist people in
finding other available sources

\Financial Assistance

Organization / Contact Phone / Email @ Services Provided
Provider Person

St Helena COA 225-222-6070 Financial help
comes from
programs via the
Capital Area
Agency on Aging
(AAA) for home
care, meals,
utility/rent help
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Organization / Contact Phone / Email @ Services Provided
Provider Person

(LIHEAP), and
Medicare
counseling; the
USDA (Section
504) for home
repairs; and
federal aid like
SNAP, plus local
aid through
organizations like
Quad Area CAA
and Capital Area
United Way, all
connecting to
support housing,
utilities, food, and

health.
985-229-6229

Tangipahoa Parish Debbie Butler

For financial help in Tangipahoa Parish, call
211 for immediate assistance with rent,
utilities, food, and housing, or contact Quad
Area Agency on Aging for LIHEAP energy aid.
The Tangipahoa Parish Government and
Housing Authority offer programs like
Housing Choice Vouchers (Section 8) and
emergency aid, while Feeding Louisiana helps
with SNAP/Medicaid.

\Food Assistance

Organization / Contact Phone / Email Services Provided
Provider Person

Food Stamps (SNAP Director 888-524-

and LACAP) 3578\dcfs.louisiana.gov
Tangi Food Pantry Director 985-429-8551

Our Daily Bread Food Director 985-542-4676

Bank of Tangipahoa

Tangipahoa Voluntary Director 985-748-6016

Council on Aging

Food Stamps (SNAP Director 888-524-3578

and LACAP)(Livingston

For 60+ years and up Director 225-664-9343

Livingston Council on
Aging

LACAP = 60 years old + and receives
Supplemental Security Income (SSI)

Drive-up only ¢ Hot meals on Tuesday
and Thursday 10 am-2 pm

Hot meals, Monday-Friday e Meals on
Wheels

LACAP = 60 years old + and receives
Supplemental Security Income (SSI)

Hot lunch, Monday-Friday, 11am-noon
Home bound meal delivery: (225) 664-
9343

\Transportation Assistance

Organization / Contact Phone / Email @ Services Provided
Provider Person

Washington Parish COA Manager 985-839-5524
& Public Transit
SMILE Community Manager 337-234-3272

Action Agency's

If you're elderly, disabled, or low-income.

Non-Emergency Transportation (NET)
Program provides crucial rides for residents.
vital services like medical appointments,
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Organization / Contact Phone / Email @ Services Provided
Provider Person

Washington Parish Manager 985-732-6868
Public Transit (WPPT)

Livingston Council on Manager 225-664-9343
Aging

St Helena COA Senior Manager 225-222-6070

Transportation

social services, and food banks, helping
disadvantaged individuals achieve stability,
with small fees often applying (e.g.,

Medical transportation services provide rides
for people who need to get to healthcare
appointments but lack other means, covering
non-emergency needs like doctor visits,
dialysis, or therapy, often for seniors, people
with disabilities, or low-income individuals via
Medicaid, using vehicles ranging from
standard cars to wheelchair-accessible vans
and even stretcher-equipped vehicles,
ensuring timely access to care and preventing
worsened health outcomes.

Offers rides for medical, grocery, and
essential errands via the Louisiana Transit
Network (shared vans), with a small
suggested donation for seniors ($1/trip) and
set fees for others.

Provides rides for only the following
purposes: necessary errands, medical
appointments, or grocery shopping. It's open
to the public and no membership is required.
The Senior Transportation program is a
convenient and cost-effective option for older
adults aged 60 and above looking for reliable
transportation services.

Aging, Disability, Home and Personal Care Services

Organization / Contact Phone / Email @ Services Provided
Provider Person

The Peristyle at Beau Manger 985-413-2391
West(Covington)

About you in Home Manger 985-246-6475
Care

BrightCare Homecare - Manager 985-244-0404

Mandeville / Covington

Our senior living community is specifically
designed and built especially for people living
with Alzheimer’s and dementia. Our expertise
and vision are at the forefront of our
industry, and we are fiercely devoted to
redefining and revolutionizing memory care
assisted living. Here at Beau West,
everything we do is in the best interest of our
residents, and we place a high value on the
fact that each individual is unique and
deserves only the best in quality of care,
environment, and overall lifestyle.

Your aging loved one can safely remain in the
comfort of their home with our
compassionate, in home care. Our
experienced, friendly caregivers offer the help
and companionship needed so your loved one
can maintain their independence and quality
of life.

Bright Care Home Care provides non-medical
in-home care services to individuals facing
disabilities, injuries, illnesses, or difficulties
with mobility. We are composed of highly
trained, competent, and compassionate staff
members who are dedicated and experts in
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Organization / Contact Phone / Email @ Services Provided
Provider Person

delivering home care services from the
comfort of our client’s homes.

Legal Services

Organization / Contact Phone / Email @ Services Provided
Provider Person

Garcia & Coman Manager 504-814-4654 Experienced physical, mental, sexual abuse,
physical punishment, and neglect?

Southeast Louisiana Manager 985-345-2130 A non-profit offering free civil legal aid to
Legal Services (SLLS) low-income residents, covering St. Helena
Washington parish , St Parish through their Hammond office for
Helena, Tangipahoa issues like housing, benefits, and family law.

\Volunteer and Faith-Based Services

Organization / Contact Phone / Email @ Services Provided
Provider Person

St Helena Catholic Director 985-748-9057 We, at St. Helena Catholic Church, are

Outreach concerned with educating, directing, and
sustaining all who visit. In particular those
who draw near to the teachings and
traditions of Holy Mother Church. We strive to
achieve this by utilizing the Cardinal Virtues
of Justice, Prudence, Temperance and

Fortitude.
Volunteers of America Director 225-387-0061 Volunteers of America South Central
(VOA) Louisiana inspire self-sufficiency, dignity, and

hope by providing critical health and human
services to thousands of vulnerable
individuals and families across South Central
Louisiana. Established in Baton Rouge in
1921, Volunteers of America South Central
Louisiana now serves a 27-parish area. Our
vision is to engage the energy and spirit of
the people of Louisiana, to care for our
neighbors who need help today, and to build
healthier, more compassionate communities
for tomorrow.

\Household Repair - Plumbing, Electrical, Flooring, etc.

Organization / Contact Phone / Email @ Services Provided
Provider Person

Pelican Furniture and Manager 985-630-4811 Offering floor to roof repairs and remodels

Home Repairs LLC such as interior and exterior painting,
drywall, bathroom remodels, tile, vinyl plank
flooring, exterior repairs, etc. Quality work
for a good price.

Victory Plumbing Repair = Manager 225-305-6333 The most common plumbing repairs involve
clogged drains, dripping/leaky faucets, and
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Organization /

Provider

Vortex Plumbing

Cajun Maintenance

Foulks Southern Air &
Plumbing

All Star Plumbing and
Air

Prestige Plumbing

Contact

Person

Manager

Manager

Manager

Manager

Manager

Phone / Email

225-935-8172

225-372-3244

985-316-5130

985-778-2145

985-503-0453

Services Provided

running toilets, which waste water and
money, alongside issues like water heater
problems, low water pressure, leaky pipes,
garbage disposal failures, and sewer line

We are a licensed master plumbing company.
We answer when no one else does don’t flush
without the vortex touch.

Service offered Plumbing, water, heater,
installation/repair, Hydro-jetting, Bathtub
installation, Drain repair, Bathtub repair,

Find & repair leak, Install faucet, Install
garbage disposal, Install water heater, Repair
faucet, Repair garbage disposal, Repair
outdoor systems

Find & repair leak, Install water heater,
Repair pipe, Repair sewer, Repair toilet,
Repair water heater, Unclog drain

Find & repair leak, Install faucet, Install
garbage disposal, Install water heater, Repair
faucet, Repair garbage disposal, Repair
outdoor systems

‘Heating Ventilation and Air Conditioning (HVAC)

Organization / Contact Phone / Email @ Services Provided
Provider Person

River City One Hour Air
Conditioning & Heating

Ward Mechanical
Contractors, Inc.

Foulks Southern Air
Heating and Cooling

Airnow

TMAC Heating &
Cooling, LLC

Full Time Electric & A/C

Manager

Manager

Manager

Manager

Manager

Manager

225-32-8692

225-399-9035

985-412-2291

985-495-0818

985-298-9399

985-465-0055

AC maintenance, Heating maintenance, HVAC
maintenance, Install AC, Install heating
system, Repair AC, Repair heating system,
Repair Heating

The purpose of HVAC (Heating, Ventilation,
and Air Conditioning) is to control a building's
indoor environment by regulating
temperature, humidity, and air quality,
ensuring thermal comfort and healthy,
breathable air by providing heating in winter,
cooling in summer, filtering contaminants,
and circulating fresh air. Essentially, it
creates a comfortable, safe, and productive
atmosphere in homes, offices, and other
enclosed spaces year-round.

AC maintenance, Clean ducts & vents,
Ductless heating and AC services, Heating
maintenance, HVAC maintenance, Install AC,
Install ducts

AC maintenance, Ductless heating and AC
services, HVAC maintenance, Install AC,
Install ducts & vents, Install heating system,
Install

AC maintenance, Ductless heating and AC
services, Heating maintenance, HVAC
maintenance, Install AC, Install ducts &
vents, Install

AC maintenance, Ductless heating and AC
services, Heating maintenance, HVAC
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maintenance, Install AC, Install ducts &
vents, Install

Comfort Concepts LLC Manager 985-298-9456 AC maintenance, Ductless heating and AC
services, Heating maintenance, HVAC
maintenance, Install AC, Install ducts &
vents, Install

\Pest Control - Bed Bugs, Fleas, Pest Infestation

Organization / Contact Phone / Email @ Services Provided
Provider Person

Redd pest Solutions Manager 888-957-3994 The purpose of pest control is to protect
human health, safety, and property by
managing or eliminating organisms (pests)
that spread diseases, contaminate food,
damage structures, or cause allergies,
ensuring comfortable and safe living/working
environments, and preventing economic
losses from infestations. It involves
prevention, suppression, and eradication of
pests like insects, rodents, and birds using
various methods.

\Janitorial, Biohazard and Hoarding Cleanup

Organization / Contact Phone / Email @ Services Provided
Provider Person

Louisiana's Biohazard, ValexX Sykes 504-722-1504 We are EXIT BIOHAZARD & CRIME SCENE
Hoarding & Extreme CLEANUP. We are dedicated to making sure
Cleaning Specialists our service is the best and that we are there

for you in your time of need. But who are
we? Exit was founded by Valek X. Sykes. He
is the owner and the one responsible for
making Exit what it is today.

\Pharmacy/Medication Delivery and Discounts

Organization / Contact Phone / Email @ Services Provided
Provider Person

CVS (Denham Spring) Manager 225-664-9452

James Drug Manager 225-665-5186 At James Drug Store, we're committed to

Store(Denham Spring) helping you live a healthier life. Our
pharmacy staff would be happy to help you
with any questions you may have.

Layton Family Manager 985-888-1170 Layton's Family Pharmacy is a locally-owned

Pharmacy independent pharmacy dedicated to providing
outstanding care to our patients. At Layton
Family Pharmacy, we are dedicated to
providing a wide range of high quality
services that meet all of your health care
needs. We are your source for all of your
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Braswell Pharmacy

Our Lady of Guasalupe
Pharmacy

Manager

Manager

healthcare needs, including vitamins,
specialty medication, free delivery for home
bound patients, blister packing, and
traditional prescription filling. We know your
time is important and we strive to provide
friendly and prompt service with no long wait
times. Shop at Layton Family Pharma

985-89-0818 According to research, home delivery of
prescription drugs supports patients’ timely
access to medications for chronic and
behavioral health conditions

337-826-9810 We are located in the rural community of
Grand Prairie, Louisiana, providing friendly,
prompt and quality service at reasonable
prices.

\Home Health

Organization / Contact Phone / Email @ Services Provided
Provider Person

CenterWell Home
Health(Hammond)

Apex Home Health Inc.

Forest Manor Nursing
and Rehabilitation
Center

Hammond Nursing
Home

Ponchatoula Community
Care Center

Golden Age Healthcare
and Rehabilitation
Center

Carrie
Matherne

Marcel

Whitman

Mr. Clay Pere

Mr. Marcus C
Naquin

Korey W
Landry

Matt Bourque

985-429-9040 They bring personalized skills care directly to
senior citizens their teams have nurses
therapists they assess the physical and
emotions and social wellness of our patients.

985-662-0552 Urgent care visits, chronic disease
management and mental health and
psychiatric care

985-892-6900 The purpose of a nursing home is to provide
a residential setting for individuals who
require 24-hour medical care and assistance
with daily living activities that they can no
longer perform independently. They serve
those who are not sick enough for a hospital
but cannot be cared for at home, offering
both long-term and short-term rehabilitation
services.

985-542-1200 24/7 medical care: Nursing homes provide
skilled nursing care, including medical
monitoring, wound care, and management of
chronic conditions, with licensed nurses and
physicians available around the clock.
Assistance with daily activities: Staff help
with personal needs such as bathing,
dressing, eating, and moving around, which
is often referred to as "custodial care".

985-229-2112 Ultimately, the primary purpose of a nursing
home is to provide care and support for
people with complex conditions, those who
have a disability or are living with a terminal
illness. Often, residents who live in nursing
homes struggle significantly with daily life,
which means they require additional support.

225-665-5544 Golden Age Skilled Nursing Facility in
Denham Springs, Louisiana, provides a warm
and welcoming place of joy and dignity to
those who desire a short-term stay of
rehabilitation or for those who can no longer
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Person

Organization /

Provider

Heritage Manor of
Mandeville

Cindy Hilbaert

Phone / Email

985-626-4798

Services Provided

safely live alone. Our comprehensive and
holistic program of care helps enhance our
residents’ quality of life and provides them
with a place they are proud to call home.

Heritage Manor of Mandeville is a health care
community offering individuals a place to
recover, rehabilitate and/or reside, depending
on their specific needs. For individuals who
need short-term care after a surgery or
hospital stay, we provide the skilled nursing
services that help speed recovery and get
you back home safely. For those who have
had joint replacement surgery or a medical
event such as a heart attack or stroke, our
rehabilitation therapies help increase your
mobility, strength, and ability to function. If
you've reached a point where you need
regular medical monitoring, we also provide
long-term care in a homelike environment
with plenty of activities to help nurture the
body, mind and spirit. Whatever your
healthcare needs, our staff is here to
welcome you and help ensure you receive the
care you need to reach your optimum level of
health and well-being

Hospitals

Contact
Person

Organization /

Provider

North Oaks Mike K Sutton

St. Tammany Parish Joan M Coffeman

Hospital

Riverside Medical
Center

Jimmy Siebert

Lallie Kemp Medical Lisa Bruhl

Center

Phone /
Email

985-230-6482

985-898-4000

985-839-4431

985-878-9421

Services Provided

The main purpose of a hospital is to provide
medical care, including diagnosis, treatment,
and recovery services for patients with
illnesses and injuries. Hospitals also serve to
educate future healthcare professionals,
conduct medical research, and provide a
community resource for health and social
services.

Provide medical care, including diagnosis,
treatment for acute and complex conditions,
and emergency services. Recovery: Care for
patients during their recovery from illness or
surgery. Stabilization: Administer critical
interventions and stabilize patients in
emergency situations. Specialized services:
Offer advanced and specialized care that may
not be available elsewhere.

The primary purpose of a hospital is to
provide diagnostic and therapeutic patient
services for various medical conditions,
helping people recover from illness and injury
and return to the community. Beyond
immediate patient care, hospitals also serve
as centers for medical education, research,
and community health initiatives.

Core Functions of a Hospital Diagnosis and
Treatment: Hospitals are equipped with
specialized staff and medical equipment to
diagnose a wide range of diseases and
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provide effective treatment for the sick and
injured. This includes everything from routine
check-ups and surgical procedures to ongoing
care for chronic conditions.

Hood Memorial Hospital James Michael 985-748-9485 In essence, hospitals are complex institutions
Washington dedicated to improving the health and well-
being of individuals and communities by
providing comprehensive medical services
and advancing the field of medicine.

\Law Enforcement

Organization / Contact Phone / Email @ Services Provided
Provider Person

LIVINGSTON PARISH Sheriff Jason 225-435-1324 The Sheriff's duties include maintaining court
G. Ard security, managing the jail, providing police
services, traffic control, and serving legal
documents.
ST. TAMMANY PARISH Sheriff Randy 985-809-8200 A sheriff is an elected county official
Smith responsible for law enforcement, jail

operations, and court security, with duties
including enforcing laws, serving warrants,
transporting prisoners, and managing county

jails
TANGIPAHOA PARISH Sheriff Gerald 985-345-6150 Sheriffs are the chief law enforcement officers
D. Sticker in their county and provide general law

enforcement services, especially in
unincorporated areas. This includes
patrolling, responding to emergencies,
investigating crimes, and preserving the

peace.
ST. HELENA PARISH Sheriff "Clay" 225-222-4413 They are responsible for running the county
Chutz jail, including booking, housing, and releasing

inmates. Court security: The sheriff's office
provides security for county courts,
protecting judges, juries, and the public.
Civil process: Sheriffs serve court orders,
summons, subpoenas, and other legal
documents, as well as carrying out evictions
and foreclosures ordered by the courts.
Prisoner transport: They are responsible for
transporting prisoners to and from court

appearances.
WASHINGTON PARISH Sheriff Jason 985-839-3434 Jurisdiction: Sheriffs typically have
Smith jurisdiction over the entire county, while local

police are limited to city or town boundaries.
Leadership: Sheriffs are usually elected,
giving them more autonomy than police
chiefs, who are typically appointed. Funding:
Sheriff's offices are funded by the county,
while police departments are funded by their
respective municipalities.

Coroners
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Livingston Parish Ron Coe, M.D. 225-686- A coroner's jury is a group of citizens
3980 assembled during a coroner's inquest to

assist in determining the identity of the
deceased and the cause and manner of
death. Their role is purely fact-finding and an
inquest is an inquiry, not a civil or criminal

trial.
St Tammy Parish Chris Tape, M.D. 985-781- Coroners serve a critical function at the
1150 intersection of public safety, law, and

medicine. Their specific responsibilities can
vary by jurisdiction, as some US states use a
coroner system while others use a medical
examiner system, or a combination of both.

Tangipahoa Parish Rick Foster, M 985-902- Scene Investigation: Responding to the
8580 location of death (which can be 24/7 and in

various conditions), observing and recording
the position and condition of the body and
any related evidence. Identification:
Establishing the positive identity of the
deceased, which may involve using physical
features, dental records, or DNA when
identity is not obvious.

Washington Parish Roger Casama, M.D. 985-355- Cause and Manner of Death Determination:
5724 Determining the medical cause of death (the

injury or disease that resulted in death) and
the manner of death (classifying it as natural,
accident, suicide, homicide, or
undetermined). Medical and Forensic
Coordination: Ordering and coordinating
autopsies, toxicology tests, X-rays, and other
scientific studies (e.g., bacteriology,
pathology, anthropology) performed by
specialists and forensic pathologists.

St Helena Parish Jimmie W. Varnado, 225-222- In some jurisdictions, the coroner may also
M.D. 9260 have unique legal powers, such as the ability
to issue subpoenas, issue arrest warrants, or
even arrest the county sheriff under specific
circumstances, serving as a check on local
authority.

Veterans Affairs

Organization / Contact Phone / Email Services Provided

Provider Person

Livingston Parish CARRIE Morgan 225-686-3295 The role of the Department of
carrie.morgan@l|a.gov Veterans Affairs (VA) is to provide

comprehensive benefits and services
to the nation's veterans, including
healthcare, education, disability
compensation, home loans, and
burial benefits. It operates the
largest integrated health care
system in the U.S. and administers
various programs to support
veterans and their families. The VA
also has a "fourth mission" to
provide disaster assistance to the
public when activated by the
government
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St Helena Parish Carrie Morgan 225-22-6202
carrie.morgan@l|a.gov

Tangipahoa Paris Benjamin Bradley @ 985-229-3451
benjamin.bradley@la.gov

Washington Parish James Lee 985-732-6607
james.lee@la.gov

St Tammy Parish Jeannie Hughes 985-893-6201
Jeannis.Hughes@la.gov

Services Provided

Operates the Veterans Health
Administration (VHA), the largest
integrated health care network in
the United States. Provides a wide
range of medical services, including
care for polytrauma, spinal cord
injuries, traumatic brain injuries,
and mental health conditions like
PTSD. Benefits and services
Financial and disability: Offers
disability compensation payments,
pensions, and life insurance for
veterans and their survivors.
Education: Provides education and
training assistance to help veterans
transition to civilian life. Housing:
Guarantees home loans to help
veterans finance a home. Burial:
Provides burial and memorial
benefits for eligible veterans.

National Cemetery Administration
(NCA): Manages national cemeteries
for the burial of veterans. Fourth
Mission: Provides medical care to
the general public during major
disasters or health emergencies, as
activated by the President. Support:
Works to prevent and end veteran
homelessness through initiatives in
partnership with other federal
agencies. Procurement: Is
authorized to procure medical
supplies for both its own use and
other government agencies.

Additionally, the VA has a "Fourth
Mission" to support national
preparedness and response to war,
terrorism, national emergencies,
and natural disasters by developing
plans and ensuring continued
service to veterans, as well as
providing backup medical support to
the nation when needed.

The U.S. Department of Veterans
Affairs (VA) is a Cabinet-level
executive branch department
responsible for providing a wide
range of services and benefits to
eligible military veterans, their
families, caregivers, and survivors.
Its mission is "to care for those who
have served in our nation's military
and for their families, caregivers,
and survivors".
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\Kidney Care

Organization / Contact Phone / Email @ Services Provided
Provider Person

Kidney & Hypertension Office Manager = 985-893-0911 A nephrologist is a kidney specialist (a doctor

Associates of internal medicine) who diagnoses, treats,
and manages kidney diseases, from chronic
kidney disease (CKD) and kidney stones to
kidney failure (requiring dialysis or
transplant) and hypertension (high blood
pressure). They handle complex kidney
issues, manage fluid/electrolyte balance, and
treat systemic conditions like diabetes or
autoimmune diseases that affect the kidneys,
aiming to slow disease progression and
prevent complications.

Fresenius Kidney Care Sean Gilson 985-893-7265 to prevent kidney disease, improve the lives

Pontchartrain of those affected through education, support,
and access to treatment (like dialysis or
transplant), and drive innovation for better
therapies, ultimately ensuring patients can
live healthier, fuller lives by fighting kidney
disease on all fronts. Key goals include early
detection, equitable access to care, and
empowering patients to manage their
condition and prevent complications.

Northlake Nephrology Manager 985-867-8585 We are the best trained, most experienced

Institute nephrology team on the Northshore, with
over 7 decades of experience between us in
managing a wide array of kidney conditions.

SNG ST. TAMMANY Manager 985-792-5334 The SNG St. Tammany Dialysis Center, L.P.

DIALYSIS CENTER offers in-center treatment for dialysis care for
patients at all stages of chronic kidney
disease. We strive to accommodate patients
in the most comfortable way possible to
ensure that their treatment goes smoothly.

Fresenius Kidney Care Mr. Sean 985-839-3605 Prevention & Education: Promoting healthy

Washington Parish Gibson habits (diet, exercise, not smoking) and early
screening to stop kidney disease before it
starts. Patient Support: Providing resources,
financial assistance (e.g., for dialysis costs,
transportation), and emotional support for
patients and families.

\Nursing Homes

Organization / Contact Person Phone / Services Provided
Provider Email

St Helena Parish Jacoby Beene 225-222-4102 It is to provide 24/7 medical, personal,

Nursing Home Administrator and rehabilitative care for individuals who
can't live independently due to severe
iliness, disability, or cognitive decline,
offering skilled nursing, therapies
(physical, occupational, speech), help
with daily activities (bathing, dressing),
and a safe, supervised environment with
complex medical management, serving
as the highest level of care outside a

hospital.
Heritage Manor Cindy Hilbert 985-626-4798 Many people are admitted to a nursing
(Mandeville) home temporarily to recover after a
Governor's Office of Elderly Affairs Statewide
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hospital stay for an illness, injury, or
surgery (e.g., hip replacement, stroke
recovery, or wound care). The goal of
short-term care is to help residents
regain strength, mobility, and
independence through rehabilitation
services so they can return to their own
homes or a less intensive care setting.

Harvest Manor Shelley Johnson 225-665-8946 Harvest Manor was the first nursing
Healthcare and Administrator facility established in Livingston Parish.
Rehabilitation ... Our facility is managed to offer skilled

nursing and convalescent care.

STATEWIDE

\Housing and Rental Assistance

Organization / Contact Phone / Email Services Provided

Provider Person

Louisiana Housing Director programswebinfo@la.gov =~ Energy Assistance, Homelessness
Corporation 888-54-2001 Solutions, Housing Development, HOME

Program, Funding Sources. In keeping
with its mission to ensure that every
Louisiana resident is granted an
opportunity to obtain safe, affordable,
energy-efficient housing, the LHC offers
both conventional and government
mortgages through its Premier Program.
These programs are designed to help
prospective homebuyers meet down
payment and closing costs on their new
home. Amount of assistance for the MRB
Assisted Program is 4%. Assistance for
the MRB Home program ranges between
5-9% depending on loan amount.
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